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ABSTRACT

This study aims to investigate human capital in Korea’'s online game industry (as the
representative of IT-based creative services) under the knowledge-based economy paradigm.
In recognition of the importance of intellectual capital closely intertwined with human capital
and the economic potential of the online game industry, Korean government has begun to
show active support. In this context, this study measures the human capital efficiency in
online game business by using non-parametric analysis (Data Envelopment Analysis, DEA).
Most previous studies (human capital theory, knowledge based economy theory, economic
growth theory) have proved that human capital has a very positive effect on sustainable
growth of corporate management and wealth of nations. As such, this paper uses the DEA
to obtain the efficiency of the human capital (scale, investment, education, compensation).
The results of this study will suggest strategic implications on maximizing the human
capital in online game corporations and provide a reference frame for government policies.
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