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At = QUCHMaheswaran, 1994). J2{Lt 5= HHAX|Ye| AH|XE2 ot T2 52 &
HE qoloz Qg Y& HMES FOiSHA| ftedis M2 EFCHKlein, Ettenson and

Morris, 1998). O|= &7 =710 Ciet A2|&E AH2[7F AH|Xe| HEEel Fojds0= F
22 0K JASS LIEtHLH= Z0|CHKaynak and Cavusgil, 1983; Crawford and Lamb,
1981; Wang and Lamb, 1983).
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Aoz ZAE|ALE 22| 2= CHEOIY0| 77822 HREES Aol s A=
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HEH0 742 AIRS Meleh HYZ =7t CHSA FYEof ULk

CRt=oz SME O|ZM4So| AZlY HBOs YUHOR SOl LNATO)
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<# 5> MZFX|Z & Fojel=of oot Mzld 4T
= I =24 xE=E4 Cronbach's o
N 7 7 09228
ajo|= 5 4 0.7186
3) KolEY

A4S 710 THAOIS0| 242 Y KAMOIXIZ HOISH| o) QOIS HAlS
UL AFEIEZ MM oot £[RE FFYYO| oA 22AZME HAISIA
050|142 HAESIALE He2lH AHelel S Q2lof Chst

29011 29012 29213 2014 2015 2¢0l6 559

MX|04 770 .296 110 .096 177 -.007 740
MX|05 .709 -.053 -.033 094 -.163 135 .561
MX|03 697 249 119 -031 247 .056 758
MX|02 .555 053 .210 011 .108 423 .545
SAAH02 -.063 822 .077 067 145 214 758
SAAH03 328 723 .023 156 -115 -.034 670
SA01 -014 715 193 -013 228 276 678
SAAt04 352 712 .089 193 -.098 -.108 697
=304 -.029 .001 .832 -.017 .000 152 716
=303 158 148 .780 -.064 152 .025 714
=305 119 114 .639 131 -.023 -.106 464
=301 -.094 119 115 816 077 131 726
=302 251 131 -.068 T74 032 -011 685
4dX|02 067 079 .008 047 .863 -.086 .766
4H|05 400 023 .169 .264 .589 312 .596
4A01 102 .286 -.166 143 -.293 717 740
4X|03 395 061 219 031 329 .578 652
TX| 24H66.6) 151 149 117 8.6 84 79
oto|zlgkr 2.569 2.532 1.985 1.466 1437 1341

=) Q9 1 x4x|x4 HEZE Q1 2 SIAPK |:||_+7:|+ 29I
4: 21H o;\w QoI 5 X

m II
|'_>d
H>|
0
ro
o
ox
=
ko)
rT
oy



79

o=

|

=

o

20l ®Mxj2to| 05

o= LiEfyiCt
661
687
466
744
703
655
628
470
536
830
776
791

Yl ZEX] Xf

=

=}

o
l_'I:

=

|

=
o

=

It gatof o Fg
(o]

Kf
746
829
-178
-19
-200
-155
-018
031
139
-063
-010
-179
119
1434

4

=

o
=]

=

|
JbS

=
[

oM 2CF ME=tz|o] LIEHGCE.

O ZER| At

l

|

=

o

=
=

Kf

x|
-230
-011
-008
033
097
106
117
012
159
907
872
868
204

MaH72|7t x|2tE
o U |

=2}

|

=

2451

o

X2t ROl

it
=

M 2F/oIAC O

-I.X-”

% 7O:|X-”I-|, 7g|X|I'| OﬂAl—I‘I
=
-.228
-.020
659
839
.809
787
783
685
701
.053
126
081
338

|

=

o
I %

—

Kf
Z0t ZHH At

&=

[
2t
<]

—

4.065

b AMSAZE S F0Hel=0f Cf
7> X|

i
<H
2101
2102
02
03
(58.4)

4
F

=
[}
&
2k
2k

.
[=)

S[J_

|

|
NETO
x| 2405
X|2406
x|2t07
o|=01
o 02
o] =04

o

-
o

&=
—
T

2|5 Azl Fekaolof tiE

|.
HH|

2tM = AroiMs B A
7_|

Folck w2t £7of

Al

oA Ml 7tX| flez ZRERACE Ol 22S0 O

QUOoM, eigen valuek 1.0

=2
=
N

NT
Rl

0to|

o 3

| -

—

F

.
o

ZF
A

| 20| d2ld A2lE =2 A

yapSsie)
O 1=

2901 3 Foio|=
=

|I:|
— T

A
=

!

[
o

2+

2!
S|

A

Xl
&
o

I
=

2. X
ArEEAI0 2f3H

e |
H

x

m]

deld Azl
=421 H21H AH2of

1) H21H AHele| gl oy

7) 29 L x|2E 9

BHEA



2 FL U0 IMEUOD FRLH +F0| O UMD BHE U U 28E
Q0l0| ofsl HAE SN S NTiB0| et M2 Hzlo| Y FA %e A
o= UEITE BSOE QAZAE MaIX Aals EXSIN| %e CHe 7|Zo| oinet
UR[SHE 2T} XﬂAIEIS’iXI”J AR ZRE 22IS0| ot MRIF Hal7t ¥F zto|

oleiet 2nte 7I= %Emw RASHD QU AurEl ARzm 9 Mely 72l o
S(paradon)0ll T3t B2 MAE 4 U= FQ3 AW} & & Yt 5 7IZ0) M2 7
20 TS ZYYHE Moi ol & gl MY Halo oY 2SS Y + 3

Al EIAEL
O[2{3t A2 7IE AFS0M MAlBt A= d2lH A2l Sl S2| St
747(1Ib”7“*"ol FARESE A2lH AH27F EXEHK] 2 Aolgts 7|IEY S S

Z07F MAIE[D Qoh E OE ZE2 228 fARdel =0t Ha2ld AH2lof ggs &
fE 7|E GTtete el 2ot LIEFHCE
A

R 7| SR8 At22 dEld AZlols BHEEsEOIL 22y RAFSEL=E 29
o BHA-GXEFARZA M LIEFE & A= JUi=0f Hict 852 &8, & S240]

L} 2t 50| de[H AH2|E =2 X[&st=0 S2%t 2210 2 = Uk olzg Zit=
a2 ME|A AHEIE HEots YHEN JANME MER F2E0| ZRdICHe AMME H|
4

<E 8> MK Ao Cfe CHESIENZT

od HIEZES} 2| A , X
zaps | sews | B | s F > P "
Ak~ 2092 | 0445 0.000
SPNESIPIvS| 0366 | 0.075 0.005
A2l Efw PATsS| 0260 | 0.065 0.010
AAE 24 0237 | 0.067 8.278 0.041 0.000 400
AR amamaz | 0053 | 0075 s
BSIH QA | 0048 | 0.067 ns
B3 24 0097 | 0.058 ns

ns: SAXOE QolX0|x| R
“FNET SEO) iR RARISE MalX H2|7h EXOIX| YeChs My

ST

HeRe} x|
“: BamoR gAR 7t 2ol M2IR P27t EARIA] SHETHE HeleiTol U

Al

HEl™ AH2|et XZHE {0 et 7HEEEE ?8l =lHEAS ARESHRICE 2420t
2 to] 2

HEl™ AHels XZE flgo FeHe S¢S DX &30 AF =AU =71 I



HEIHAHE|7F Xzt flgat o o)X I 81

[=]

o AH2ZF HE A0 ANMO| dzldnt SIE=0E IA Fgs DA e A2
ZAEIACE ThEkM 7tE 2= 7[ZE[UCE

<E 9> d2lH Aot XZE ol oot 2| H=AMZat

oy sEESSRAS | .
Saus Saus B SE ’
AzIE Az X|ZtEl 9 0089 | 0149 | 0357 | 0550 | 0038

3) d2lH 7z2|et X|ZE datete] 7HE2AT

oo
HElH Aot X|#E dapztel 7tdE A3H| 2l =lHEAE 2AIBIILE XAz
dite 2HAEC =552 FH2 ME0| et XZar foiel=E Sof 4
ALt

==

= | o
Hoz FOidSo| YN ko] & =+ AULk= 2| A= AMHE I1I-S-5._EH'- %‘ T ‘RA
Ch 2H|IAFESS 2E8HY FUE SIA717] fIsiME HMEO tist EAE =0 2H[At
=2 o2 0| WAEo s R8N ¥ siaAlZ|2e O EHE0] A 00
2= 2l0[sts AO|Ch

<# 10> dE[H AH2|Qt X|ZHE datof oiet 2[HEM A0t
og BEESEFAS | . 2
gt Soes B SE
HZX| 2t 0029 | 0052 0323 | 0570 | 0381
NEEIET
Fojo|= 0349 | 0074 | 10374 | 0001 | 0201

2HAFESO0|A OO0 AFRHOM KNF0f Chet S 8X2 Eie= FOiel=0 3735
ol gek2 & A0 SIX|Z SN0 S0 A0ME CHE o 7K d&H 210
L85t Uon SHIAZTIYTIE| JAOME 0| S=d| 12{5t0j0F et LIEHACE

et H2ld 2|7t 2SS MEX| A Foieleo deks & Aol2ks 7+

=
FEHoz HEHLen oof e AAEE MEdt UL

ro



TS ATH7H H22 [2009E 6]

ol dsliel= =l =HoH
At ASOIA 2N EMZ o] EXot RUtts A

M
L]
e}
Ny
rr =
=2
o

=M, d2lH A2l M2 Feaelo] =ELRACk 7|E AN HAStE A=
2|H AHelo| FgaQlt YYE2 Hofstede(1980)2| =M AHRAMAM 35t &
7f T2 O[F1 AU/UCEL 1Lt o7|of= A2y gz Y + Q= CHE I
= =71tel dEly Aels Tedl 2N QY EoIL =2y mAbE RO 7HKEe]
SEY RS g0l 3 AZo] 2N SPE02 I el HAE S TS
LHRHE|Of2 Skl SiLigts Atalo] EEEIRUCE Zotet HalH 7Hels ddtle Ul
of AoME SEHC 248 W=D A2 Ha[H Hele 2ol BisdET oL
2t e SRS o5 EN O ST s A2 Eol=
ddote Ol Sg2 & = As LUK HalH HelE FEote SEHETRE
T&otttE AO|Ck
AR, H21H A7 2R AodSE XA s & + UCks AOICH
of dl2|l™ AHelvt BHedl g=e 3uS0|

HL_
b

o 4 o>

e

fas)

N
2L

oo

Of E|X| X& ZAOo|ct 2Lt & APoIM HMAIE Zatet 20| d2ld Hels A
gt ool =0 HEHY S F= AR Ol IHAHA @SS Ofst
Hf siLtel 2t AHeol & & ASS 2lblsk= AO|Cf

I, AHIXF%QI TOHeI=E S7HAZI7 %’—IﬁHML MZ0| CHeh EfE=EEE OfL|2f AH
S0l MES Foig I =7ls dEld 22td0| 2%t 0122 AEottts AMO|
HEEIUCE [EFEW HESTOiAlL] AHWOI el =2¢EE a7l A2 7IEL
2H|AF SN FEok= o Hab 2o| aH|Xfe| QK| BESIE HAAF Fe A

O] SRSttH= AMdDt O Mets Z0| otk & 4= QUCh

N

Corr o

L

=

P

. HTEDe| AlARY

Aol AAFEE MAlSHHE Chsak 2Lk
M, X272 =789f ol & UAes HalH A2[of et Zige| EXo o o
=S HESIACHE FHOICh CH-2l SIXtS0l d2lH A2 O Ol EXHSHA| &

=

A T % T

Ch= A MAISIR oLt = FTE 3l IMOHE 230M B[RS 2

7
—
{ A2l= EX5tE e, &AM XHSIAX0| dEly AZlel EME 7= /82

4



A2|H7 2|7t XZtE st AMajo| ojxle g 83

>
0
1o
b
m
x
mjo
N
=
rir
N
S
fe)
*
i
e
0%
fo

ot Y- O JH2lo] RUS0
]

0I>|

=Stk

W, Ha® Aziof et M22 ¥ R0l8 =SSN, JIE HTSUN HABHD
23 QA Xl2IH R4, FNUN +F SO WAL AHXISO| XZsts

H PHE0IE YE DIXX| SO0 203 YRl AAOLY B 2D

Me A2ig aNsten Fa3 o

o nr

— =
HIE2Z OFAHA| =Ete| THeo| &1 /U=
EFAMSE 2 ol Aoz SRE £ 9IC|
= 2H[AE2 FOiO|ES AaA|ZICkE ZOIRE H2H He[7F EX
== R2 A2Z AL Ol 2H[AEQ =&Y a7t Fiids
ol e = o USS AASE A2E HelH HE|Z Qo LEHeE &
]

I_
i’iE Eieeb 710 7o o Hatdnr FektA el ZAnt

t cEIRs 71E|01I EH?J Mz2 §7E§

=l

O
=
=
2
=

rE

>
o &
Z qgn L
oW K
Ol'; 0 =

L lo
N
SR
> 5 o
__>|-|__|_
E
20
(sl

i

=
L]
o r
_I_
E
d
-~
>
_|\l

el fle, MEXZ A -_r”JHSIE S oE#=sSiel A3 gt
EOI‘ ACHE Folok 2 AFoiM=
= ol M X0 3852 k= O

0% 0 o KO @ 2 ot »x oL pN oX 0> O mn oY I
=
0z
]
3'_
_\.1_
E

mo oo
8
X 0
i

2

O
&
>
rir
12
not 52

3. A5l eIt utx|

= g7 o ZH| AAEN = S50t R 7HA] SAESE ZHK 2 QU

AW, = AFZHOM HMAlRH H2lH AH2lel deks "MAMLE =i HEAZ =
A7t ot ietel StAFSE & 5 ULk =i 22 2H[AE Y2z ZAfe
= 979 MESS HAAHLZ AZ dF 2| R0t §lEvE dE0ts
o eHAIZF UAALE.

=M, M A7 HMABIL A= Ch¥et HESS ZAZIX] ZCE o7 A
ot = ._-_rLL CEES 713|§ iHIXf EEOHM =510



TS ATH7H H22 [2009E 6]

Reference

Ali, Y.(1995), "Performance of International Joint Ventures(lJVs) in Developing
Countries : a Study of UVs in Bangladesh", Unpublished Doctoral Dissertation,
Universuty of Wollongong.

Beckerman, W.(1956), Distance and the Pattern of Intra-European Trade", Review of
Economics and Statistics, Vol. 28, pp. 31-40.

Bozell-Gallup(1996). The Second Annual Bozell-Gallup Worldwide Quality poll. New
york: Bozell Worldwide.

Carmines, E. G. and RA. Zeller(1979), "Reliability and Validity Assessment," in Sage
University Paper Series on Quantitative Application in the Social Science, B.
Hills, CA: Sage Publications.

Davidson, W.H.(1983), "Market Similarity and Market Selection : Implications for
International Marketing Strategy", Journal of Business Research, Vol.
11(December), pp. 439-456.

Dion, P., D. Easterling and S. J. Miller(1995), "What is Really Necessary in Buyer/Seller
Relationships?", Industrial Marketing Management, Vol. 24, No. 1, pp. 1-9.

Geraci, VJ. and W. Prewo(1977). "Bilateral Trade Flows and Transport Costs," The
Review of Economics and Statistics, 59(1), pp. 64-74.

Gripsrud, G. (1990), The Determinants of Export Decisions and Attitudes to a Distant
Market: Norwegian Fishery Exports to Japan", Journal of International Business
Studies, Vol. 21, No. 3, pp. 469-85.

Hallen, L. and Wiedersheim-Paul. F. (1994), The Evolution of Psychic Distance in
International Business Relationships”, in Hagg, and Widersheim- paul, (Eds),
Between Maret and Hierchy, University of Uppsala, Departments
Administration, Uppsala, pp. 15-27.

Holden, N. J. and M. Burgess(1994), "Japanese-led Companies: Understanding How
to Make Them Your Customers, McGraw-Hill Book Company, London.
Holzmuller, H. H. and Kasper(1991). "On. a Theory of Export Performance: Personal
and Organizational Determinants of Export Trade Activities Observed in Small
and Medium-sized Firms", Management International Review, Vol. 31, Special

Issue. pp. 45-70.

Johanson, J. and J. E. Vahlne (1977). "The Internationalization Process of the Firm- a
Model of Knowledge Development and Increasing Foreign Market
Commitments", Journal of International Business Studies, Vol. 8, pp. 22-32.



HEIHAHE|7F Xzt flgat o o)X I 85

(il = [=]

Johanson. J. and Wiedersheim-paul (1975). "The Internationalization of the Firm
-Four Swedish Cases", Journal of Management Studies, Vol. 12, No. 3, pp.
305-322.

Kaynak, E. and S. Cavusgil(1983), "Consumer Attitudes Towards Products of Foreign
Origin: Do They Vary Across Product Classes", International Journal Advertising,
Vol. 2, pp. 147-157

Klein. Jill Gabrielle, Richard Ettenson, and D. Morris Marlbne(1998). "The Animosity
of Model of Foreign Product Purchase: An Empirical Test in the Peoples
Republic of China", Journal of Marketing, 62(January), pp. 89-100.

Lantz, G. and S. Loeb(1996), "Country of Origin and Ethnocentrism : an Analysis of
Canadian and American Preferences Using Social Identity Theory", Advances in
Consumer Research, Vol. 23, pp. 374-378.

Lee, D. J.(1998), "The Effect of Cultural Distance on the Relational Exchange between
Exporters and Importers: the Case Austrailian Exporters", Journal of Global
marketing, Vol. 11. No. 4. pp. 7-22.

Luostarinen. R. (1980). Internationalization of the Firm, The Helsinki School of
Economics, Helsinki.

Nordstrom, K. A. and J. E. Vahlne(1996). " Is the Globe Shrinking? Psychic Distance
and the Establishment of Swedish Sales Subsidaries During the Last 100Years".
in Landeck, M,(E.d). International Trade: Regional and Global Issues, St
Martin’s Press, pp. 41-56.

O'Grady, S. and H. Lane(1996) "The Psychic Distance Paradox", Journal of
International Business Studies, Vol. 27. No. 2. pp. 309-333.

Selnes, F.(1998), "Antecedents and Consequences of Trust and Satisfaction in
Buyer-seller Relationships", European Journal of Marketing, Vol. 32 No. 3/4,
pp. 305-322.

Shimp, Terence A. and Sharma Subhsah(1987), "Consumer Ethnocentrism
Construction and Validation of the Cetscale", Journal of Marketing Research,
24(Aug), pp. 280-289.

Shoham A, G. M. Rose and G. S. Albaum(1995). Reducing the Impact of Barriers to
Exporting: a Managerial Perspective", Journal of International Marketing, Vol.
3, No. 4, pp. 85-105.

Shoham. A, G. M. Rose and G. S. Abaum(1995). "Export Motives, Psychological and
the EPRG Framework", Journal of Global Marketing. Vol. 8. Nov.3-4, pp. 9-37.

Srivastava, R. K. and R. T. Green(1986), "Determinants of Bilateral Trade," Journal of



86 oSt A7 H2S (20094 6%]

Business, 59(4), pp. 623-640.

Stottinger, B. and B. Schlegelmilch(1998), "Explaining Export Development Through
Psychic Distance : Enlightening or Elusive?", International Marketing Review,
Vol. 15, No. 5, pp. 357-372.

Sykes, J. B. (1987), The Australian Concise Oxford Dictionary, 7th, ed ,Oxford
University Press, Melbourne.

Tollgerdt-Andersson, 1 (1993), :Attitudes, Values and Humans on Leadership- a
Cultural Comparison", Management Education and Development , Vol. 24, No.
1, pp. 48-57.

Vahlne, J. E. and F. Wiedersheim-Paul(1977). Psychic. Distance-an inhibiting Factor in
International trade", Department of Business Administration University of
Uppsaia

Vahlne, J. E. and F. Widersheim-Paul (1973). Economic Distance, Model and Empirical
Investgation : in Homell, e. J-E Vahlne and F. Wiedrsheim-Paul(Eds). Export
and Foreign Establishments, Uppsala. pp. 81-159.

Walter A Henry(1976), "Cultural Values Do Correlate with Consumer Nehaviro,"
Journal of Marketing Research, Vol. 13(march), pp. 121-127.

Wang, Chih-Kang and W. Lamb Jr Charles(1983), "The Impact of Selected
Environmental Forces upon Consumers' Willingness to Buy Foreign Products,”
Journal of the Academy of Marketing Science, 11(Winter), pp. 71-84.

Witt, Jerome and C. P. Rao(1992), "The Impact of Global Sourcing on Consumer :
Country-of-Origin Effects on Perceive Risk", Journal of Global Marketing, Vol.
6, No. 3, pp. 105-128.



HEIHAHE|7F Xzt flgat o o)X I 87

(il

Abstract

The Effect of Perceived Risks and Performance regarding
Psychic Distance

Hwang, Hwa-Cheol*

The conclusions shown by this study are as follows:

Firstly, Despite the similarity of the objective distance caused by the geographic
distance and cultural similarities. it is found that the psychic distance factor still exists.

Secondly, a new affective factor of psychic distance has been noted. As to the
shaping method, even though culture and psychic distance involve homeogenic factors,
psychic distance is more complex in that it is affected not only by cultural changes
but also by other affective factors. Culture is a very significant factor, which can have
an effect on forming psychic distance, but it is short of being a measurement variable
for measuring psychic distance.

Thirdly, psychic distance can have a direct effect on customers' buying response.
If it is just a belief shared among the people of a nation, it can't become an
important notion.

Key words : Psychic distance, Perceived risk, Perceived performance, Perceived of
product, Intention,
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