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(Table 1) General characteristics of subjects during the Lunar New Year and Chuseok holidays,

(n = 9,047)
Total No of Daily No of Lunar New Year n(%) Total No of Daily No of Chuseok
Charac  Lunar New Chuseok holidays n(%)
teristics Year holidays
n(®) 2/6 2/7 2/8 2/10 n(%) 9/13 9/14 9/15

Gender

Male 2,789(45.1) 518(43.5) 952(44.5) 849(42.4)
Female  2,705(43.8) 497(41.7) 913(42.7) 817(40.9)

Unknown 679(11.1) 177(14.8) 275(12.8) 334(16.7)

270(46.6) 207(46.1) 1,419(49.4) 375(53.2) 615(48.3) 429(49.4)
280(48.4) 203(45.2) 1,312(45.7) 311(42.5) 604(47.4) 897(45.7)
29(5.0)  39(8.7)

143(4.9) 45(4.3) 55(4,3) 43(4.9)

Total 6,173(100) 1,192(100) 2,140(100) 2,000(100)

579(100)  449(100)

2,874(100)  731(100) 1,274(100)  869(100)

Age

{lmonth 71(1.2) 222,00  21(1.0) 20(1.1)
{yr 217(3.5)  41(3.7)  80(3.7) 52(2.7)
1-3yrs 316(5.1) 68(6.1) 1014.7)  103(5.4)
4-9yrs 870(14.1) 148(13.3) 327(15.3) 272(14.4)
10-19yrs 458(7.4)  77(6.9) 142(6.6)  138(7.3)
20—29yrs 558(9.0) 125(11.2) 160(7.5)  165(8.7)
30-39yrs  1,044(16.9) 204(18.3) 355(16.6) 324(17.1)
40-49yrs 957(15.5) 137(12.3) 333(15.6) 323(17.1)
50-59yrs 507(8.2)  81(7.3) 162(7.6)  162(8.6)
60—69yrs 335(5.4)  59(5.3) 103(4.8)  101(5.3)
70~-79yrs 228(3.7)  59(5.3)  72(3.4) 60(3.2)
»80yrs 55(0.9) 1201 27(1,3) 10(0.5)
Missing 557(9.0)  79(7.1) 257(12.0)  163(8.6)

5(0.9) 3(0.7) 14(0.5) 2(0.3) 7(0.5) 5(0.9)
22(3.8)  22(4.9)
26(4.5)  18(4.0)
74(12.8)  49(10.9)
56(9.7)  45(10.0)
69(11.9)  39(8.7)
10117.4)  60(13.4)
91(15.7)  73(16.3)
51(8.8)  51(11.4)
41(7.1)  381(6.9) 146(5.1)  38(5.2) 64(5.0)  44(5.1)
20(8,5)  17(3.8) 114(4.0)  31(4.2) 4737  36(4.1)
40,7 2(0.4) 47(16) 115 25(2.00  11(1.3)
19(3.3)  39(8.7)

100(3.5) 21(2.9) 42(8.3) 37(4.2)
245(8.5)  70(9.6) 106(8.3)  69(7.9)
324(11.3)  93(12.7) 140(11,0)  91(10.5)
229(8.0)  57(7.8) 105(8.2)  67(7.7)
294(10.2)  77(10.5)  117(9.1) 100(11.5)
472(16.4) 119(16,3) 217(17.0) 136(15.7)
376(13.1)  77(10.5) 197(15,5) 102(11.7)
263(9.2)  58(8.0) 106(8.3)  99(11.4)

250(8.7) 77(10.5) 101(7.9)  72(8.3)

Total 6,173(100) 1,112(100) 2,140(100) 1,893(100)

579(100)  449(100)  2,874(100)

731(100) 1,274(100)  869(100)
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(Table 2) Causes of the situational calls during the Lunar New Year and Chuseok holidays,

Total No Daily No of Lunar New Year n(%) Total No of Daily I\?o of Chuseok
of Lunar Chuseok holidays n(%)
content New Year holidays
n(%) 2/6 2/7 2/8 2/9 2/10 n(%) 9/13 9/14 9/15
providing

resource 5,712(86.8) 1,011(84.8) 2,012(89.2) 1,773(88.7) 514(81.8) 402(79.1) 2,524(82.5) 642(81.1) 1,141(84,1) 741(81.3)
information

consult of gy 0 402 100 000  00.0) 000 000 000  00.0
transfer
disease 181(2.0) 2319 387 24019 25(4.0) 2141  75(2.5) 27(3.4)  24(1.8) 24(2.6)
counselling
guide of
emergency  30(0.5)  4(0.3) 60.3) 1005 4(0.6)  6(1.2) 6923 17(2.1)  33(2.4) 19(2.1)
care
additional o0\ 4 oy 7361)  80(3.5)  85(4.3) 36(5.7) 20(4.0) 2066.7) 45(.7)  76(5.6) 85(9.3)
counselling
misdialing
and prank  4106.2)  80(6.7)  15(5.1)  107(5.4) 49(7.8) 59(11.6)  185(6.0) 6LT.7)  82(6.0) 42(4.6)
calls

Total 6,583(100) 1,192(100) 2,255(100) 2,000(100) 628(100) 508(100) 3,059(100) 792(100) 1,356(100) 911(100)

Z(97.6%) 02 713 ol olgsta, 1197-Fthell
A Z¥} 61A(1.0%), 4871(1.7%), QE71FAA 11
Z(0.2%), 127(0.4%) 2= ZAE|JCHE 4),

3. A9 o}§ d%

TRl F5 5k A Al 2270 F 270
g o Hit 24 AfF ol B A
o A, Tt 7P B FEAl £t
Z+zb 89574(14.5%), 38571(13.4%) 28 71} @ol
olgstgia, Aolde H ARVt F= 6377
(10.3%), 9}4= 6317(10.2%), &3 5997(9.7%) &
oz weory, F4 JAFNdele o5 3751

5. A)ZHE o] 8 ¥

Aat 24 FAH AF AHE off dFE =
AVt A3l 9AloA 1241 Ael7b Zzh 18597
(30.1%), 7967(27.7%) 2.2 7P Wol ol &3}H 1,

(13.0%), «H 2997(10.4%), BE 20571(7.1%)
£O2 ZAERIHE 3).

4, QFRPE o|g AR

Ay} 24 HAH dF oA ol f FFE =
A3 Awk, gukelo] ZkzE 6,0937(98.7%), 2,806

3X0lA 64T Atel7E Ztzh 7074(1.1%), 4371(1.5%)
S8 7P A& o8 ZAEYHE 5).

6. AuAEE o} AR

Mih 34 94 AF AN 0§ VYL 2
ARt Aup Wbzt 1,7477(28.3%), 58571(20, 4%)
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(Table 3) Regional characteristics of subjects during the Lunar New Year and Chuseok

holidays, (n = 9,047)
R Total No of Lunar New Total No of Chuseok
Region .
Year n(%) holidays n(%)
Gwangsan—gu 542(8.8) 233(8.1)
Nam—gu 394(6.4) 147(5.1)
Gwangju Dong—gu 267(4.3) 166(5.8)
Buk—gu 895(14.5) 385(13.4)
Seo—gu 563(9.1) 251(8.7)
Gwangyang—si 201(3.3) 86(3.0)
Naju—si 162(2.6) 64(2.2)
Mokpo—si 637(10,3) 205(7.1)
Suncheon—si 599(9.7) 299(10.4)
Yeosu—si 631(10.2) 375(13.0)
Gangjin—gun 64(1.0) 18(0.6)
Goheung—gun 119(1.9) 54(1,9)
Gokseong—gun 49(0.8) 40(1,4)
Gurye—gun 68(1,1) 31(1.1)
Damyang—gun 63(1,0) 34(1.2)
Muan—gun 70(1,1) 32(1.1)
Jeollanamdo Boseong—gun 104(1.7) 42(1.5)
Sinan—gun 14(0.2) 6(0.2)
Yeonggwang—gun 76(1.2) 34(1.2)
Yeongam—gun 59(1,0) 25(0.9)
Wando—gun 55(0.9) 22(0.8)
Jangseong—gun 61(1,0) 37(1.3)
Jangheung—gun 41(0.7) 20(0.7)
Jindo—gun 36(0.6) 17(0.6)
Hampyeong—gun 58(0.9) 33(1.1)
Haenam—gun 122(2.0) 45(1.6)
Hwasun—gun 123(2.0) 46(1.6)
others 100(1.6) 127(4.4)
Total 6,173(100) 2,874(100)

o7 717k 717 gol o83, oF=molgo] Az
1,1377(18,4%), 57471(20.0%), AoPdaudnlolA
1,27171(20.6%), 45571(15.8%) <02 ZAMEYITh
(& 6).
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(Table 4) Distribution of the utilization pattem during the Lunar New Year and Chuseok holidays,

(n = 9,047)

Total No
classification of Lunar
New Year

Daily No of Lunar New Year n(%) Total No
of Chuseok
2/6 2/7 2/8 2/9 9/10  holidays

Daily No of Chuseok

holidays n(%)

9/13

9/14

9/15

Non—medical

6,093(98.7) 1,097(98.7) 2,119(99.0) 1,874(99.0) 565(37.6) 438(97.6) 2,806(97.6) 700(95.8) 1,254(98.4) 852(98.0)

persons

" 61000 131D 140D 1508 19 81L&  48L7 23G1 17019  80.9)
paramedics

Hospital 11(0.2) 0(0.0) 4(0.2) 4(0.2) 2(0.3) 1(0.2) 12(0.4) 4(0.5) 3(0.2) 5(0.6)
Information 6(0.0) 2(0.2) 20.)  00.00 00.0)  20.4) 50.2)  20.2) 00.0)  3(0.3)

center
Others 2(0,0) 0(0.0) 1(0.0) 0(0.0) 10,20 00,0 300,)  200.2) 0(0.0) 1(0.1)
Total 6,173(100) 1,112(100) 2,140(100) 1,893(100) 579(100) 449(100) 2,874(100) 731(100) 1,274(100) 869(100)
(Table 5) Distribution of the time characteristics during the Lunar New Year and Chuseok holidays. (n = 9,047)

Total No Daily No of Lunar New Year n(%) Total No of Daily No of Chuseok holidays n(%)
Time of Lunar Chuseok
New Year 2/6 2/7 2/8 2/9 2/10 holidays 9/13 9/14 9/15
0:01~3 am 114(1,8) 17(1.5) 29(1.4) 28(1,5)  27(4.7) 13(2.9) 75(2.6) 13(1.8) 32(2.5) 30(3.5)
3:01~6 am 70(1.1) 12(1.D 15(0.7) 30(1.6) 8(1.4) 5(L.D) 43(1.5) 9(1.2) 18(1.4) 16(1,8)
6:01~9 am 758(12,8) 119(10,7) 252(11,8) 240(12,7) 89(15.4)  58(12.9) 432(15.0) 106(14.5) 189(14.8) 137(15.8)
9:01-12am 1,859(30.1) 288(25.9) 568(26.5) 627(33.1) 237(40,9) 139(31.0) 796(27.7) 193(26.4) 282(22.1) 321(36.9)
12:01~15pm 1,353(21.9) 230(20.7) 489(22.9) 449(23.7) 91(15.7) 94(20.9) 562(19.6) 140(19.2) 250(19.6) 172(19.8)
15:01~18pm  925(15,0) 183(16,5) 328(15.3) 286(15.1) 51(8.8)  77(17.1) 458(15,9)  114(15,6) 232(18,2) 112(12,9)
18:01~21pm  715(11,6) 169(15,2) 318(14,9) 157(8,3)  32(5.5) 39(8.7) 325(11,3) 88(12,0) 186(14.6) 51(5.9)
21:01~24pm  379(6.1)  94(8.5) 141(6.6)  T6(4.0) 44(7.6)  24(5.3) 183(6.4)  68(9.3)  85(6.7)  30(3.5)
Total 6,173(100) 1,112(100) 2,140(100) 1,893(100) 579(100) 449(100)  2,874(100)  731(100) 1,274(100)  869(100)
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(Table 6) Distribution of the treatment department during the Lunar New Year and

Chuseok holidays. (n = 9,047)
Department Total No of Lunar New Total No of Chuseok

Year n(%) holidays n(%)
Family medicine 5(0.0) 6(0.2)
Internal medicine 1,747(28.3) 585(20.4)
Anesthesiology department 1(0.0) 2(0.0)
Urology 25(0.4) 22(0.8)
OB & GY 50(0.8) 38(1.3)
Industrial medicine 1(0.0) 2(0.0)
Plastic Surgery 21(0.3) 15(0.5)
Pediatric 1,271(20.6) 455(15.8)
Neurology 34(0.6) 8(0.3)
Neuro Surgery 40(0.6) 14(0.5)
Neuro Psychiatry 4(0.0) 4(0.1)
Ophthalmology 169(2.7) 197(6.9)
Preventive medicine 1(0.0) 2(0.0)
General surgery 102(1.7) 133(4.6)
Emergency medicine 13(0.2) 44(1.5)
ENT 304(4.9) 159(5.5)
Clinical Pathology 1(0.0) 0(0.0)
Rehabitational Medicine 1(0.0) 4(0.0)
Orthopedic Surgery 220(3.6) 114(4,0)
Dental clinic 262(4.2) 124(4.3)
Dermatology 132(2.1) 92(3.2)
Oriental medicine 41(0.7) 25(0.9)
Chest surgery 8(0.1) 2(0.0)
Missing 583(9.4) 253(8.8)
Pharmacy 1,137(18.4) 574(20.0)
Total 6,173(100) 2,874(100)

(Table 7) The contents of providing emergency medical resource information during the Lunar New
Year and Chuseok holidays,

Total Daily No of Chuseok

No of Daily No of Lunar New Year n(%) TOtglf No holidays n(%)
Contents LNmeu Chuseok
ew .
Y holidays
n(e;;’ 2/6 2/7 2/8 2/9 2/10 n(%) 9/13 9/14 9/15

Hospital
inforation  40(38.8) 9(64.3) 9(52.9) 9(24.3) 7(33.3) 6(42.9)  1(0.9 00.0) 1(3.0) 0(0.0)

Ambulance

Sorvie 6.8 00.0) 169 264 3043 17D 666 263 130 3(7.0

Information of
outside area 45(43.7) 3(21.4) 4(23.5) 23(62.2) 11(52.4) 4(28.6) 101(93.5) 30(93.7) 31(94.0) 40(93.0)

Missing 1110.7)  2(14.3) 3(17.7)  3(8.1) 0(0.0) 3(21.4) 0(0.0) 0(0.00 0(0.0) 0(0.0)

Total 103(100)  14(100) 17(100) 37(100) 21(100) 14(100) 108(100) 32(100) 33(100) 43(100)
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=Abstract =

A study of utilization pattern on emergency patients
in Gwangju Emergency Medical Information Center during
the Lunar New Year and Chuseok holidays

Mi-Seon Kim"

Purpose : This study was conducted to understand the unforeseen phone calls placed
through the 1339 emergency medical communication system by residents of the Gwangju/
Jeonnam area during the Lunar New Year and Chuseok holidays.

Methods : A descriptive research method was implemented using SPSS to analyze 9,047
reported and received consultation phone calls made during the 2008 Lunar New Year holiday
(February 6-10) and the 2008 Chuseok holiday (September 13—15) for frequency and
percentages.

Results : Among the general characteristics of subjects during the Lunar New Year and
Chuseok holidays, an examination of the distribution for gender showed more men than
women and the distribution for age showed most subjects were thirties, followed by forties,
and finally under ten years of age, According to the status of situational calls during the
Lunar New Year holiday most were used for in the following order : providing resource
information, misdialing and prank calls, and additional consultations, According to the status
of situational calls during the Chuseok holiday most were used for in the following order
providing resource information, additional consultations, misdialing and prank calls.
According to region most came from Gwangju Metropolitan City Bukgu, followed by Yeosu,
Suncheon, and Mokpo in Jeonnam, According to callers, the majority were non-—medical
persons, According to time most were made between 9:01 and 12:00, while the fewest were
made during 3:01 and 6:00, According to treatment department most were made in the
following order . internal medicine, pharmacy, and pediatrics, Most medical resource
information provided regarded areas outside the callers location,

Conclusion : Emergency medical technician will play a central role in the emergency

medical information system in the near future,

Key Words : 1339, Emergency Medical Information Center, emergency medical communication
system, the Lunar New Year, Chuseok holidays
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