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The Effects of Hotel Employees’ Physical Attractiveness on Person-job Fit
- Focused on the Mediating Roles of Self-esteem and Self-efficacy -

Hyo Sun Jung, Soo Keun Choi, Hye Hyun Yoon*

Department Culinary Science and Arts, Kyung Hee University

Abstract

The purpose of this study was to understand the effects of hotel employees’ physical attractiveness on person-job fit and
to empirically analyze whether self-esteem and self-efficacy play a mediating role in the causality between an employee’s
physical attractiveness and person-job fit. Self-administered questionnaires were completed by 345 employees and the data
were analyzed by frequency analysis, factor analysis, reliability analysis, correlation analysis and multiple regression analysis.
The primary results were as follows: Multiple regression analysis showed that hotel employee physical attractiveness had a
positive significant influence on self-esteem (B=.504, p<.001) and self-efficacy (B=.441, p<.001). Also, employee self-
esteem (B=.281, p<.001) and self-efficacy (3=.478, p<.001) each had a positive significant influence on person-job fit. As
a result of analyzing the mediating role, the effect of hotel employees' physical attractiveness on person-job fit was partially

mediated by self-esteem and self-efficacy.
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A st Y E S o REe] AE, 2] 4A1A uf
o gt 17 I of| A ] v e 57 (Gabbott & Hogg
2000; Koering & Page 2002; Soderland & Julander
2009)0|ut = g AA ol QlojA ARk AlAA
¢l =T} Ay = At avpdol wet A=, AIAA vl
Ssh e AR TRA e Aletol Ha g
(Marshall 5 1998), <% (Morrow %5 1990), E4>(Frieze
S 1991) SOl oA SR HrE v gEo] EA
Y Eh= 59 719 ATt AR BRlde 5%
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<Figure 1> Summary of hypothesized relationships
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<Table 1> Demographic characteristics of samples

) x| 240| AFE w7} HOIK|D G

Characteristic N % Characteristic N %
Male 216 62.6 ~1 60 17.4
Gender
Female 129 37.4 Work 2-3 86 249
20-29 190 55.1 period 4-5 59 17.1
/(*y‘f‘; 30-39 104 30.1 (o) 6-10 91 264
40- 51 14.8 11~ 49 14.2
High school 29 8.4 FOH 170 49.3
. College 188 54.5 Station BOH 142 41.2
Education
University 106 30.7 Administrative post 33 9.5
Graduate univ. 22 6.4 Total 345 100.0
<Table 2> Exploratory factor analysis and reliability analysis
Factor loading
Items Cronbach’s a
Factor 1 Factor 2 Factor 3 Factor 4
(1) Physical attractive
PA1 312 141 -.039 .823
PA2 341 167 -.024 811 362
PA3 .096 .072 261 .815 ’
PA4 .021 .140 316 751
(2) Self-esteem
SS1 .803 222 333 .178
SS2 790 319 264 .205
SS3 .805 253 353 131 958
SS4 .821 295 256 .240
SS5 796 297 223 289
(3) Self-efficacy
SF1 414 351 751 134
SF2 326 .305 773 171 946
SF3 329 373 759 182 :
SF4 429 341 706 185
(4) Person-job fit
PJT1 289 774 142 223
PJT2 228 822 234 .063
PJT3 .182 .845 250 .120 925
PJT4 240 787 216 173
PJTS 271 .765 .330 .089
Eigen Value 10.062 2.061 1.439 1.019
Cumulative of % 55.899 11.448 7.993 5.660

Total Cumulative 81.00%
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<Table 3> Correlation analysis

Physical attractiveness Self-esteem Self-efficacy Person-job fit MzSD

1. Physical attractiveness 19 4.55£1.12

2. Self-esteem .504*** 1 5.41£1.23

3. Self-efficacy 4410 T34 1 5.12+1.25

4. Person-job fit .388*** .632%** .684%** 1 5.11+1.00
“Pearson correlation coefficient **p<.001

<Table 4> Multiple regression analysis

Independent variables Dep §ndent B B std. Err t value p value
variables

Constant Selfoest 2.904 - 240 12.118 .000***

Physical attractiveness cresteem 552 504 051 10.808 .000%*
R*.254  F116.815**

Constant Self-efficac 2.875 - 255 11.298 .000***

Physical attractiveness y 493 441 .054 9.092 .000***
R%.194 F 82.670***

Constant 1.923 - 179 10.764 .000***
Self-esteem Person-job fit 229 281 .046 5.007 .000***
Self-efficacy .381 478 .045 8.018 .000***

R*.504  F173.792%*

“rrpe.001

A BT AT (Table 3 2}, 24 A7} 39 8 (=281, 1=5.007, p(0,0010] AL el
o) A WBE, AolEat, AEST, AAARH RS vlAE AL ZAEC 71 2bi A|EE]
SIS BE SOJHp( 001) SF(HO AV Hole 2 MRl A (1)) e ulAlE Ao Ayl
S8 ZAREC] -] 7HAN Wde] AR EUE =, SR A7) Es(B=.478, £=8.018, p<0.001)
SURACH. B AREEAS B TATNALI) AL oF ol QMR ATA ot W v]AE Aoz e}
G glott a4 glomR F1HR Sl JMA 2abE BT ASEIt ofelsh Anks o](1998),

of oJgt 7MdHSS HAISHST

TVHES SIeE BHEA il (Table 4)9F T}, 7}
A lat 39 AU 4AIA viE e AlofEFAtol B (+)
9] S A= AR HAsIglon, Sl AAZ
2 =7} ZpolEF2(B=.504, t=10,808, p<0.001)°] <]
o S VA= Aem AR, 7HE 1be 2 A9
o AAA v A7 asA] F(+)e IS vA=
Ao AAstelon, AAA g =7}t A7) 853 (B=. 441,
t=9.092 p<0.001)f gt FFFS v|A= Ao= Yeht
7Hd labes 25 AAEHE QT oY%t Zi}= Diener &
(1995), Wiederman & Hurst(1998), Judge & Cable
(2003), Swami 5(2007), Im(2007) 52| ATH A
2 vfRioleta sk Agol B8 AokEs e 7
o, ARES] oS T Ao 7thE FEAAZTH:
AU E AolEga S SuITHL e, Bagly
5(1991), Feingold(1992), & & 7(1994), Jeon(2006) 5
= AH RS A S e Aele] 4
PEsgel FHHC G ek o Az fARE A0S
o= Ao ZAEL,

7V 2at olEgro] ARl B(+)e] A
& UAE Aos HASIYLE, SPHs AoIEEY

Yoon & Kim(2006) 5:¢] G704 Aof=z7ke: ele] 4
2ob pelE Mgy fofsk Bl ATk ahglen,
Wood & Bandura(1989), Hartline & Ferrell(1996),
Zellar 5(2001) 5% A7| G502 Qlsl 25| tigt 5
Yol =4S spA =i, Aol oje) aksic olxla)
A [eka 9 AT SARE ARE Mol Ao= Leptu

4. o7 mat

B AL e | aaE HESH7] Y3l Baron & Kenny
(1986)7F AAIRE w7l ay}t A 7S A83taeH, vzl
2342 245] 99 e} Be 242 FEA WA
AZIh, 3, SRR vl aso] olg 4Re vl
Aok 3, &4, SHHee S5l 7ot 9= vl
Aof shal, AR, SR} a7 S5 I
S U o) v vEEA Sofet 8RS ulHoF o,
Squdnt Shudo] JRe v v mok SA) 2t
asfjopt gich, o] wf, e avie}l REviA)avs &
7] ffsiMe Al WA SACA STt SE5Ha
Sole AR 2 ool Byual o ujuss B
ARt S Fe= AoER XA (perfect
mediating effect)e}1l 3111, A WA GAo)A EHHr})
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<Table 5> Test of self-esteem and self-efficacy as mediators between the physical attractiveness and person-job fit

. Equation 1 (DV: Self-esteem)

Equation 2 (DV: Person-job fit)

Equation 3 (DV: Person-job fit)

B (std. Err) t value (p value) B (std. Err) t value (p value) B (std. Err) t value (p value)
Physical attractive .504 (.051) 10.808 (.000***) .388 (.044) 7.803 (.000***) .094 (.043) 1.943 (.053)
Self-esteem - - - - .584 (.039) 12.102 (.000***)
R? 254 151 405
F 116.815*** 60.888*** 116.583***
v Equation 1 (DV: Self-efficacy) Equation 2 (DV: Person-job fit) Equation 3 (DV: Person-job fit)
B (std. Err) t value(p value) B (std. Err) t value (p value) B (std. Err) t value (p value)
Physical attractive 441 (.054) 9.092 (.000***) .388 (.044) 7.803 (.000***) .108 (.039) 2.475 (.014%)
Self-efficacy - - - - .636 (.035) 14.608 (.000***)
R? 194 151 477
F 82.670*** 60.888*** 155.907***
IV (independent variable), DV (dependent variable) *p<.05 ***p<.001
Fapol §OI% QS T3 A WA Bl S V. gt g Az

ool et Eeuisee] AT % w whAolA ) Seu
7t F4do] et mapch A EE BYRG} F4
Geoll A g ANSE Bet EAel GFS W
= OXe Aoz REuj/) a3} (partial mediating
effect)E 2H= Ao 7 st (Dyne 5 1994), T3k o]
2t 7 ake] Bt LA A5 S8l F A #
F QA= 0]-83}t0] Sobel testES AA|T}H O, Sobel test
£ & v foidol HEsHAth(Preacher &
Hayes 2008).

olget 9u& FHAIZI=Al HSSH] Sl aEll 2|9
AAA v =7 Q1A AR o v A= @kl lolA]
AolEE T A7 ESe WAEE BT s
(Table 5)SF 2t} AOFEF S ThARSE 243t 2}
oflr= el A AlAE miH =t N IAFAGd ol
2 A= Agak(,094)7F A AT}, 388) Kt A7

2}
& S8 o] AAA Y =r}t AJNAFHTEE 2
2 100% AEE|ZA] okar, wj7jHLe] RjopREe 5

< o F Joragna APAIE M Gl A2 oY
7] W&o 9 wiziEv) opd HEA wizf ekt & 4
), WA Fo4d HES S1% Sobel test A,
8.097(p=.000)= U} 2J3t Ao & FAME|o] 71 3a
= A=Y, E3 A7 5 i HRER S At
oA T8 Y AAA =Tt AR FAFA |
TS vA= A EIH( 108)7F AA| a2H( 388) Kt 27| uf
2ol 59l A o] AAA wjE =t ARJIAFATIS AH
100% A gsll=A] kar, w7l A7) EshS SalAl TH
QAR AT ol FFE vAl= FEH21 wifEIr} k=
A o 5 Sl wiETe] fod HES A%t Sobel
test A}, 7.723(p=,000)2 YER} 323t A 02 2ALE
Qo 7H 3bE Y E It

= Aol 5E 2910) A vjEs MolEga,
A Esa W ANAEAGA e NA e G sersta
A s Eeh AIARAGA ) QoA AjoleF
27t Aotz o] TS SaskeAel o) AFH0.
2 BAs s, 97e) R Ak et 2,
A, 59 Aol AAsHE ApAlel AAY HEHE
(B=.500)% AOFEZA A(+H)9 GFS T o= =
ApEIgl o, AoFEF7H(B=. 281 HAZ LA H (+)

o gL F= Z0R vehgrh oled AuE Fof 9w
o that Mzto] AN AoFEFHE lET & Y FR
3 wisolnl, wlelXol olme <la) F9i9] TS W B
o2 Fof & AolEFol WA AuHoR 3

Al ApolEFH o g2 Qs 53] tieldFo] B2 A7l
A= 7iQlo] A FeF Agtsittal QIASHA = A= oA
At}, o] Judge & Cable(2003), Swami 5(2007), Im
(2007) 59 AFtoflAe} Zo] AH4lo] AlA|A o= nfjg A o]
2}l QIA|EEE 28] k2 Aol Hl3|| 2 Aottt
o] FAE L, o= AlA|AQI Atotof| gt WXL =2
2 JUHe YA Sl uA Aoz ojefat L
o] ZlokEFAE FAAR] FFE 7] wzelw, x4
o= zpAlo) gk SoAQl E5Fte] AFAAANE 34
4ol BAE WY A0 BT - AATHE] 1998:
Yoon & Kim 2006).

=4, T Ao QAst= &AL AAA wig=
(B=.441)= A7 EFH B (H)Y FFE = A= 2A+
Hom, A7 557 (B=.478)2 NAAFAA A (+)
o e FE Ao uehdtt. oleldt AuE S 9w
o thet o] A7 st SRIAATY, A4l thgt &}
AZFe) RS ek A7 B4R A A v o
o YEFS WA =Har, =2 Aotasi2 AT ol qlo]
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A AR AE olEo] Y AL® oA, o=
Eagly 5(1991), Feingold(1992), Jeon(2006) 52 Ao
Aot o] =2 Qm mig = ARR]AQ] f-5/dol et &
HH9l BRE AYIL, AR UEEA £ S S
S ol Andon rote] Mg o 3
A& el FeFd-S A UHA|(Zellar 5 2001), Schumacker
& Marcoulides(1998)x= Al 9] Xlolg 7t} Ao} 7
H QaEo] Al QAT obd A Al Ak
A=k

AR, ArokEFat A7 B Y 2192 41A1A bl
o FHRIZFE A Tke| QA oA FEA] w7
& oysh, Ao s o8 A o] 2| Zsh= A1 Al
AA QI Mg =7} AT w2 = FF 2s]=
opgA|gte ARt AokEF At A7 asdell olsf uih
okl & 4= A, webA ofefet e Fof 2 4
o] Ap4le] AA|IA QD whg o) sl g4 or AT
= A4l ApAe) ARoh Agsh QIAsHT) QlolA X
ARl FFEE Ad Aolghs Dt FERETE Aol
SHI A7 a5 wivg o] vie- ou|zt 9lEo]
e Aoz et 4= gl
ANE TYsHH, 2 A= 3E A o] AAE HIfst
ARA] AlAA v o} AlofEE3t, A asdt 2 N
[ AR Aol9] qlaptAlof thigt o] 24l EE A
Fodct, AA7IA] A A2 diFE gyt 7199 4
U, IR ellA, B A Aol A AlFAk
A ol thet B SIRAIE, B Aol
YHel el Agonn Auls ARE FAH0E
So 58 4AS o AR AT A A1) A
A% Wl 2] HRol e Mgy maels fejd
JFE A dobes AME "SI olEeh AlRoA 2
gl 2| o] weksh= AHAlO] AlAIA vl =] A=
FobaL, AlA|A] mij g ot 7RI FAMIS AAISk
AE FEstalen, AolEaat A7 assel wih
W ol oleRt AFA &+ At SEAESE, =
AokEFit A7) a-53E ol NI &
IS Fohs AMS HASEo RN, 24 71 Y
1212w o] gt 7] %2291 A=A 284 7HX]=
Aolgtal wekst 4= QT 1 EE ogl AF
s AR st A AAR oAl Algtolek=
Q1Aet= A FaSHAITE, AlAA oigat HedE 2
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