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<Table 1> General characteristics of the subjects (n=288)

Characteristics Categories N %
21-30 116 40.3

Age 31-40 115 39.9
(years) 41-50 38 13.2
>50 19 6.6

Gender Female 288 100
Marital Married 148 514
arital. state Unmarried 40 486
Christianity 68 23.6

Catholic 80 27.8

Religion Buddhism 28 9.7
Others 8 2.8

None 104 36.1

colleage 234 81.3

Education university 47 16.3
Graduate school 7 2.4

Staff nurse 230 79.9

Position Charge nurse 33 11.5
Head nurse 25 8.7

<5 170 59.0

5-10 57 19.8

Carrer 11-15 35 12.2
(years) 16-20 24 8.3
>20 2 0.7

Job pattern Shiﬁ 245 8.1
Fixing 43 14.9

General ward 174 60.4

Intensive care unit 38 13.2

. Operative room 16 5.6

Place of job Emergency room 22 7.6
Delivery room 14 4.9

Neonatal room 24 8.3

<Table 2> Job stress, job satisfaction, organizational

commitment (n=288)

Variables Sub factors M=SD
Limited medical care 3.00£.79
Environment of job 2.99+.89
Conflict of profession role 2.95+.75
Pay as nurses 2.94+.98
Duty of nursing 2.89+.60

Job st

% ST Conflict with the patients 28586
Interpersonal relation with others 2.79+.97

Lack of professional knowledge and skills 2.79+.84

Conflict with the doctors 2.58+.77
Total scores 2.86+.75
Job satisfaction 2.98+.33
Organizational commitment 3.14+.34

AFIAIAFe] AREA EAlof] mfE AFRAEGAE= o:]Eﬂ(F:
7415, p=.000), AEXE|(t=3.727, p=.000), F1(F=6.929, p=
.000), HF3H(F=8.938, p=.000), =54 (F=4.471, p=.002)°]
AA AR SR % ZFo] 7} S)SlT
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<Table 3> Job stress, job satisfaction and organizational commitment according to general characteristics

(n=288)

Organizational

. . t tisfacti )
Characteristics Categories Job stress Job satisfaction commitment
M=SD F/t(p) M=+SD F/t(p) M+SD F/t(p)
21-30 3.45+.23 2.93+.38 3.10+.37
Age (years) 31-40 2.97+.75 7.415 2.97+42 366 3.12+.28 .995
ge 41-50 2.76+.78 (.000) 2.98+.28 (.778) 3.12+.29 (.396)
>50 2.69+.73 3.00+.33 3.19+.39
Marital state Married 3.02+.71 3.733 2.97+.31 -.837 3.11+.39 -1.524
Unmarried 2.69+.75 (.000) 3.00+.35 (.403) 3.18+.29 (.129)
Christianity 2.98+.72 3.01£.30 3.18+£.37
Catholic 2.50+.70 2.98+.38 3.15+£.27
Religion Buddhism 3.04+.76 (6690209) 2.95+.33 (922222 3.17£.39 (569933
Others 3.13+.59 ' 3.00+.23 ' 3.20+.58 '
None 2.99+.73 2.97+.32 3.10+.35
College 3.02£.69 2.97+.33 3.12£37
Education University 2.47+.65 56903053 2.96+.29 ( 659611) 3.21+.21 (123613
Graduate school 3.61+.17 ' 2.92+.28 ' 2.96+.38 '
Staff nurse 2.84+.76 2.98+.33 3.14+.36
Position Charge nurse 2.94+.72 ('637946) 2.93+.41 (13(;5) 3.15+.28 (55;;;
Head nurse 2.94+.69 ' 3.05+.23 ' 3.21£.20 '
>5 2.96+.77 2.84+.42 3.08+.28
5-10 2.92+.73 2.98+.33 3.11+.29
4.471 34 1.
Carrer (years) 11-15 291+.72 (0072) 3.00+.25 (3031 13) 3.15+.38 (21733)
16-20 2.51+.71 ' 3.01+.31 ' 3.25+.29 '
>20 1.38+.10 3.53+.05 3.43+.14
Job pattern Shift 2.86+.76 .053 2.97+.34 -2.306 3.14+.36 -.827
P Fixing 2.85+.70 (.957) 3.06+.22 (.024) 3.18+.25 (.409)
General ward 2.88+.75 2.97+.33 3.15+£.37
Intensive care unit 2.79+.75 2.96+.38 3.10+.33
Place of iob Operative room 2.75+.71 245 3.07£.26 1.177 3.17£.23 .653
] Emergency room 2.80+.78 (.942) 3.08+.24 (.321) 3.18+.25 (.660)
Delivery room 2.96+.85 2.87+.44 3.03+.32
Neonatal room 2.89+.73 3.05+.29 3.20+.29
ARH SAel| whE TS IFAE(F=3.343, p=011), ZDAEY AL} RROEE TXIZQ! 719 AR
SEEE|(t=-2.306, p=.024)°] 3lolM EAK o {ost x}o]
b gl A S4e] mE zABYe FAHOE £ AT ARAEALS AFUE 719 PRl 9lo]
g Ao]7} G191t Table 3>. A o] ARRAE BATKH=-167, p=.004), EF AFAEY
29 P9 HAE ATEY, AR FA(=-141
able orrelation between job stress, job satisfaction and organizational commitmen n=
<Table 4> C lat bet b st b satisfact d t | t t (n=288)

Job satisfaction

Organizational commitment

r(p)

Limited medical care

Environment

of job

Conflict of profession role
Pay as nurses

Duty of nur

sing

Conflict with the patients
Interpersonal relation with others

Lack of professional knowledge and skills

Conflict with the doctors

Job stress

- 141(.017)*
- 187(.001)**
- 136(.021)*
- 187(.001)**
- 179(.002)**
-.082(.166)

~150(.011)*
-122(.039)*
- 172(.003)**
- 167(.004)**

-052(.377)
-.090(.127)
-101(.086)
-101(.087)
-031(.606)
-.064(.280)
- 111(.061)
-118(.072)
-.075(.203)
-.097(.100)

*p<.05, **p<.01,
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Relationship of Job Stress with Job Satisfaction
and Organizational Commitment of Nurses

Hwang, Hwe Jeong” - Yang, Nam Youngz)

1) Department of Preventive Medicine, the Graduate School of Konyang University
2) Department of Nursing, Konyang University

Purpose: To identify the relationship of job stress with job satisfaction and organizational commitment of nurses.
Method: The subjects were 288 nurses working in two hospitals in Kyong Ki Island. The study was conducted
from August to October 2007. The data was collected by questionnaires and were analyzed using descriptive
statistics and Pearson correlation coefficients. Results: The mean score of job stress was 2.86+.75 (total of 4
points), mean score job satisfaction score was 2.98+.33 (total of 5 points), and mean organizational commitment
score was 3.14£.34 (total of 5 points). Concerning sub factors, limited medical care was highest and conflicts with
the doctors was lowest. The level of job stress was significantly different according to age, marital status, religion,
educational status, and type of employment. The level of job satisfaction was significantly different according to
type of employment and working style. Job stress and job satisfaction were significantly correlated. Conclusion: It
may be necessary further to develop job stress management programs to productively address job stress of nurses.
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