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2.1 AR 4.1 oAEA B
22 ANRGEA 42 REA 9 ol
2.3 ANB G 43 423 9 AR
. WESZ F47%(ANP) V.2 &
3.1 GrrEARERS Y Ed A |
32 HrEEwe XA <Abstract>
33 ANP 239 H&
I.M2 9] % 3Korganizational optimization)Z}il %

©]3}al )01, Benbya et al.(2004)2 A]2)73
ARSI opsie e A4 AN sje ORI SSteaining 31, 7S orgnizing

A 2)20] 71939] AR ENA Zad AL 31, A (communication)shs 7XFoZ E
Aets Zg)alo] we) L F|gse Ae  E3 ZERAE QM AAS s Sl
9 aazA AN Bk glov], Ay AL FRClEL AR vk ok

oz AR 98 aPAHoT " 2 9 ay 229 2)2ls g3¥o s FEsial

= A2AGS 7hsta TKDesouza, 2003; THE T AT 2H g FHARH
Liao, 2003; Zack, 1999). Kamara et al.2002)  Sroi=ts, Hde) sibagat Aok s &
ANARE Thorst WHET 7]22 o] 83l 3 AAs AAReR AT 4 Lol

el AnE DS S 2o gisk = ol tHHansen et al., 1999; Zack, 1999). £3],
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24 ] CHEarl, 2001).
A28l % 01/‘194 O]Eﬁi Ak H22 7]

S 93 F23 2407 HAY AAHw
thMartensson, 2000).

Gopal and Gagnon(1995)-> &34l 7S
A Ak A ARk =449 vk 9l
o} webA e A48 g Ads flsiA
< 7|9e] AXAGES Aty A 2Hd A
of Bo} Fe]3t A4 A FHES Hrtstal A9
= Qlojof shH, o] FHAelA A AHFY &
et FE8R0s AAH R Hrlstal, 723}
& o e A=A Hgol dasith 1

U olshe WES A ATE ofa
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upebr] A7 gk et el Bsh
o] a91s asfolsle BrlE oAHEA
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™, olo] wg}t trlE GAAR 7S =UsH
© A2 ANAGATEY AR e EAE
Ao sdst=t Ri=A] g 3ol

o 23 7lEe] AEAY Bo1E Aad

© BYHQ) 343 el 27142 o)

.
2

s =4HA A on
(Leung et al., 2003; Shee et al., 2003). ©]<} 2+
o] FHLAE T HIEHAY Ee deAE
AE s ds] S8 MESA #4377 (analytic
network process: ANP)°|2}= tH7]E oAFEA
71" 0] Saaty(1996)°l] Jal A= AT HIESH

MN

H**J%XJ(ANP) o= ZE/] H]E%/H%
TEAHeE Ys F e FEE 7PHeln
(Saaty, 2003).
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T TEAHOE skl A9 5 e A
A4Q9) Ak WA ZeddaE 7=
ato] A AN G ABe A IUES
AXSLA Pt FAF R, 7I1E FRMTE
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A 3 e 71Estal M JeE 2
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A7 AR ZA ] A AL vl
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e Al ARESRaL Qlom, o5 F A4
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knowledge management) S AIFSIATE

e
)
=2,
2
2
A
DY
o
ofl
>
2

x]x\]%]o

HEHQ AW AT A Py zAYNA 75

(passive style), A|2~5154] 2B} (system-oriented
style), 17+z4] 2B} (human-oriented style),
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oM 3528 AZ skl At Davenport et
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Ae fEslel WU BYOA HAY 5
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ATHKrogh, 1998). B3+ A48 = H &,
agar o] &gl o]2= AXAEY &Fol
23] A&7 HsliMe et d1ge] SR
o} 259 sEs /e, U8 Foske
Aol FQ3ltHDavenport and Prusak, 1998;

Quinn et al., 1996). ©etx ZF 22 oA 7A4Y

ANA gF H AAE sEES
A7 4 71315 gehg AlEs
A& A2l JolX 229 &5}
getsl=d glo] F83E WL Hoio] g
2], 1999).
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194 oz 3 AERAE T8 23 Y
1219] 1t &5 Asllele A WA 24 s
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1977; Rogers, 1983).
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Devenport and Prusak(1998)-2  A| 217 |
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& AAE A8 9 799E Y YA
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1996; Zack, 1999).
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Comez-Mejia et al.(1993)2 29| A7t
ATLEC] FAtel] 71AgE v AHT RS
WA Rtk QAT A3, o4 4ol o}
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process: ANP)©]| 7]3_‘5}04 <% 1>3 22
7 Ao ® FRalal o, Hride] A
A = A2l= Wu and Lee(2007)2] 975 &)
2 st AAetarat gk

3.1 olAzE=ES| Ho|

N Ag e PAREEES Aojsta, B
ARE FRste, Aol tighe Hulshe 99
9] Pgo]th(Hess and Siciliano, 1996). wbA]
A WA DA E Bt £23F AAHGA
Aesly] &) o ad B2uE Qs

wats) she Aol B

3.2 EIIEEe| ME

2xog {\jzé’gl-&’i\:](Beclqnan, 1999; People
Management, 1998; Plessis, 2005). T2
ok9] ZIEEe ANAPY AAdFer A
3§, AANABFAHES dTahH #d
H g Aol FEHoE O TS

AFQRITES  EEsial
(Brazelton and Gorry, 2003; Comez-Mejia et al.,
1993; Couger, 1998; Davenport et al, 1998;
Davenport and Prusak, 1998; Liebeskind, 1996;

O’Dell and Grayson, 1998; Premkumar and
King, 1992; Quinn et al., 1996; Ruggles, 1998;
Teo et al, 1997; Wenger and Snyder, 2000;
Wiig, 1997; Zack, 1999; ©]&]4] €], 1999; X%
A £, 2006; XA 2, 2004; WEH - 24,
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273 3, SEA HEHAL, JIIAFH A=
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S+l (Hamalainen and Seppalainen, 1986).
AHP7} $F ¥3k0 Z(one-way hierarchial arcs)
7+ AF Y] $EHEEE TEAG A= 2,

ANP= 803ake] st (two-way arcs)ZA 2t
AZolY 52 5L AT Wl &4l gk
XES g3t ok dE B9, r A=
ol iRt '3 oigk 227 S A
AL, ot 279} “Tijk 3'0] A5 T o
e ), 7 thet ol ZHS 717 AHPOA
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ATKOIEE <], 2000).
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H TR E MEgo TN T oELS 1E
31tK(Saaty, 1996). Wehx] ANPOIAE <AHZ
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<Abstract>

Decision Making Framework for Achieving Successful
Knowledge Management

Young-Chan Lee - Kee-Taec Kwon

As the knowledge is recognized as a core factor of organization’s competitiveness and creation of value
added, the importance of knowledge management is also increased. To achieve the successful knowledge
management, it is important to establish strategy that consider essential purpose of knowledge management
such as creating and sharing of knowledge resource, improving performance, and continuing organizational
innovation within the organization and influence factor inside and outside of organization.

Until now, however, the research for knowledge management strategy was mostly limited to the statistical
analysis based on the unilinear causality model, and systematic access and analysis that consider interaction
and feedback structure between factors.

In this paper, we developed the novel decision-making framework for successful strategy establishment by
applying the analytic network process(ANP). Specifically, we derive clusters and components to decide the
interaction and feedback structure between the elements of knowledge management by literature studies.
And we produced relative importance and preference of clusters, components and alternatives dealing with
feedback structure through the survey of experts in the field or related one of knowledge management. In
result of this study, we expect that it will help the knowledge officer to decide establishing knowledge

management strategy.

Keywords: Knowledge Management, Knowledge Management Strategy, Analytic Network
Process(ANP), Decision Making Framework
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