64 AFH, A4

174 H15% 20094 3] 31H

X

A Study on Flight Phobia and the Countermeasure
Y.T. Ahn*, Y.C. Choi**

ABSTRACT

Because of globalization, flight trips are generalizing, however in proportion to this, it is

increasing that people who afraid of riding an airplane because of flight phobia.
‘Flight Phobia’” is individual problem; however it can be factors to suspend of flight

schedules. This research is experimental analyzed the recognition degree of flight attendants
and cabin attendants about flight phobia and suggested the direction of management about

related problems. This research examines meanwhile overlooked importance of flight phobia
and the actual condition and if problems are happened, this research will be used valuable

to manage quickly and safely.
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