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Analysis of Customer Needs upon the Cockpit Layout
of a Single Piston Aircraft

Byung Heum Song*, Sangchul Lee**, Hong Gye Sung**, Hee Jang Moon**, Sang Hyun Shim***

Joon Sung An***, You Ri Ko***, Kwang Hae Kim****

ABSTRACT

The objective of this study is to analyze customer needs for the configuration of an
aircraft cockpit layout of a single piston propeller aircraft. From the result of survey, we
figure out the demand of the potential customers. We consider control stick and instrument
out of several items to determine which pay for the aircraft or not. We analyze types and
features of the aircraft control stick and the instrument which are equipped in the same
aircraft in order to figure out what is best needed through a market survey and a

questionnaire survey.
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