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A study on design of Internet shopping mall to enhance usability
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Abstract

Domestic competition of Internet shopping malls is becoming more intense everyday. Users
prefer an convenient and reliable shopping mall. Thus the design of Internet shopping malls with
a strengthened convenience in usage will not only increase the desire of users to purchase, but
will also encourage the users to revisit to the website, and it will increase the competitive power
of the shopping mall. In this paper, I examined the interface design which users can use
conveniently to purchase products, and proposed a design for an Internet shopping mall in
which product information is conveniently provided to the user and the convenience in usage for
guiding product selection and purchase is strengthened. The results of this study show that the
navigation designs which allowed users to conveniently find products on Internet shopping malls
included a roll-over menu in which a subdirectory was presented with a large area. If the
navigation that guides products to users were designed more conveniently, users would be able to
find and purchase products more easily. Since a web interface design with strengthened
convenience in usage helps users to satisfactorily select and purchase products on an Internet
shopping mall, it would increase the reliability of the shopping mall.
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