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Average annual number of help desk calls per user’ 3.8
Average cost per password reset call? $25
Wasted time by end-user $13
Loss of productivity by end-user and help-desk $20
Annual Password Reset Cost Per User ~$220
200 500 1000 5000
Employees | Employees |[Employees |Employees
Estimated $44,000 $110,000 $220,000 $1,100,000
Annual Cost of
Password Resets
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