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A study on improving the usability of

records of policy management system operation

Dong Sig Syn" - Jong Yop Pack™ - Kyung Sik Lim" - Kyung Sik Kang™
‘Department of Industrial and Management Engineering, Myoungji University
“Safety Management Laboratory, Myoungji University

Abstract

Two functions are considerable in the record management of policy management system operation. The first
one is to prove that shows the conforming status of the management system requirements. The second one is
to prove that shows the performing status whether the policy management system is operating effectively to
the company. However, the second function requires the high level data analysis techniques, and it is more
important for the decision making of the company operations. That is, the second function is more closer than
the first function to the top manager’s policy management tool.

This paper is prepared to offer a study on the desirable record management which is necessary to the
scientific decision making process. The scientific decision making requires the analysis of data derived from the
reliable records. It is also aimed to enlighten the relations between the reliability of records and the adoption of
the results of analysis in associated with the top manager’s decision making.

Keywords : Record’s reliability as a decision making tool.
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