thghekd % of 78k 8 A A 119 A 1 5 20099 34 131

Algeolat Aol A SPC & eell &g Z Ao} 3
PCI ¥ PPI¢| 4t=

*

%33 3

d

Mo

10 | B

"7

(o

o

2

ol

Calculation of Z Sigma Level, PCIL, and PPl By SPC Charts
1n the Discrete Process

Sungwoon Choi”

Dept. of Industrial Engineering, Kyungwon University
Abstract

The research develps the calculation steps of Z sigma level, process capahility index(PCI) and process
performance index(PPI) applicable to the discrete process in the service industy. The paper presents three
following topics used related process indexes according to the precision and accuray in the continuous process.

The contents include diverse process indexs for nonconformities by SPC attribute control charts and hias
coefficient. The same technique of the nonconformites is also used in the nonconforming units. The practical
examples are provided to help easier understanding for users.

Keywords : Discrete Process, Nonconformities, Nonconforming Unit, Z Sigmal Level, PCI, PPI, Precision, Accuracy
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