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(The techniques of performing art reservation scheduling
for reservation satisfaction)
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ABSTRACT
Most reservation systems make a reservation without customer's preference on-line.
These reservation systems had problems not to improve customer's preference in
modern society. To solve these problems, we have tried to apply these problems to
complex scheduling technigue. The scheduling technique for performing art reservation
proposed in this thesis is based on object-oriented concepts. To consider the over all
satisfaction, the events of every object are alloted to the sitting plan board along its

priority. We have scheduled to rise customer's satisfaction in the performing art
reservation.
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