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The effect of the human voice that is consistent with context and the mechanical melody on

user’s subjective experience in mobile phones
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Abstract

In the past, objective usability was one of the most important aspects when user used system. But nowadays
user’s subjective experiences are getting more critical element than objective usability in HCI(human-computer
interaction). Most people own their mobile phone and use it frequently these days. It is especially important to
make user’s subjective experiences more positive when using devices like mobile phones people frequently carry
and interact with. This study investigates whether the interfaces which express the emotion give more positive
experiences to users. Researchers created mobile phone prototypes to compare the effect of mechanical melody
feedback(the major auditory feedbacks on mobile phones) and emotional voice feedback(recorded human voice).
Participants experienced four kinds of mobile phone prototypes(no feedback, mechanical melody feedback, emotional
voice feedback and dual feedback) and evaluated their experienced usability, hedonic quality and preference. The
result suggests that person’s perceptional fun and hedonic quality were getting increased in the phone which gave
the emotional voice feedback than the mechanical melody feedback. Nevertheless, the preference was evaluated
lower in the emotional voice feedback condition than the others.

Keywords : auditory feedback. hedonic quality, user experience, mobile phone, human voice
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