oY

A3st Vol. 12, No. 4, pp.481-488, December 2009

4 HES3 AlO|Eol & HIZYH "I

Web Accessibility Evaluation of Social Network Sites

8 geaxt o 2] o

Hyuk-Soo Han**¥ - Cho-Yi Kim***

HEstn ST EYo{th e HFEnpep*

Dept. of Computer Science, Sang-Myung University**

MO StD Yuttistel 7 Felzhapoor

Dept. of Computer Science, Sang-Myung University

sksksk

Abstract

The SNS(Social Network Service or Social Network Sites), the concept which came along with the Web2.0 is
on-line service which focuses on building social network communities of people which used to be established
off-line. Foreign SNS sites such as Facebook, MySpace and Twitter and domestic SNS sites such as Cyworld,
Me2Day are getting popularity continuously and became one of the most important application in internet
environments. Since these SNS sites have the purpose of providing infrastructure which enable all the people to
share his/her interests with all the other people, it is necessary to appraise whether these sites provide convenient
interfaces with proper accessibility to handicapped people and old people who are considered having difficulties in
using internet. Web accessibility refers to the practice of providing equal access to people of all abilities and
disabilities. If the web accessibility of a SNS site is so low that handicapped people and old people cannot use it
properly, those gaps between user groups may become social problems. Therefore, the paper appraised web
accessibility of Facebook and Cyworld using automatic tool, KADO-WAH 2.0 and Standard guideline, WCAG 2.0
and suggested the improvement opportunities based on the results of the appraisal.
Keywords : Social Network Sites, Web Accessibility, WCAG 2.0, Web Interface
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