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Abstract The shift from a product-based to a service—based economy also caused to
emission of greenhouse gases including carbon dioxide and air pollution. This study
investigates the environmental issues of global warming and the environment impact of
greenhouse gases produced by service companies. This study proposes several environment
strategies which could applied to service companies and examines the benefits and
drawbacks of roles of IT to decrease greenhouse gases. This study also conducts case
study for the corporate sustainability of United Parcel Service Inc. (UPS), one of the world
largest logistics company.

Key Words : Global Warming, Environmental Strategy, IT application, UPS
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