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Abstract  Today, various on-line services based on the Internet have been provided,
and recently UCC(user created contents) have become more popular based on web 2.0,
However researches on UCC prevailing among internet users have not been performed
much yet. Therefore, we have conducted an empirical study to investigate the structural
relationships among UCC characteristics, perceived usefulness, flow and intention to use in
this study. After reviewing the related works we have derived three latent variables -
system, contents, and user characteristics - as UCC characteristics. Structural Equation
Model{SEM) has been used to analyze the structural relationships among characteristics of
UCC, perceived usefulness, flow and intention to use. Managerial implications are also
suggested for managing the UCC services in conclusion.
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