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A Study of Nurses’ Job Satisfaction

Lee, Hyang-Nyeon' - Lee, So-Young? - Lee, Mi-Aie®

'Head Nurse and “Staff Nurse, Dongguk University Gyeongju Hospital; *Associate Professor, Department of Nursing, Dongguk
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Purpose: This study was performed to measure nurses’ perception of job stress and job satisfaction, and to clarify the factors
influential to their job satisfaction. Methods: Participants were 169 nurses working at a general hospital. Data were collect-
ed with self-administrated questionnaires and analyzed by SPSS/PC WIN 15.0. Results: Subjects perceived that job stress
was higher than ‘middle (3), job satisfaction was lower than ‘middle (3)’, and job-related stress detrimental to job satisfaction.
Influential factors for job satisfaction in a 2008 survey were duty-related stress, working conditions, and knowledge/skill-
related stress. Duty-related stress and working conditions were cited as influential in a 2009 survey. The explained power
for job satisfaction job was 32.5% in 2008 and 21.1% in 2009. Conclusions: Higher job-related stress detracts from job
satisfaction. Hospital/nursing managers need to develop strategies that could improve the personal relationship between
nurses and doctors, and provide administrative support to nurses. Provision of a financial personnel management plan
could alleviate future nursing shortage triggered by job dissatisfaction.
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Table 1. Comparison of job stress and job satisfaction (2008 & 2009)
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Job stress 3.51(% 43)
Stress related job 3.64 (£.48)
Stress of professional role 3.45 (+ 48)
Stress of knowtedge/skill 3.34 (£ .57)
Stress of relationship with coworkers 3.44 (£ .66)
Stress of relationship with Dr. 3.89 (+.63)
Stress of medical limitation 3.41(£.75)
Stress of duty scheduling 3.67 (£.75)
Stress of working condition 3.20 (£ .66)
Stress of relationship with patients 359 (x.71)

Job satisfaction 2.95 (£.26)
Professional position 3.09 (% .55)
Relationship with Dr. 3.02 (£ .48)
Administrational support 2.60 (£.43)
Job autonomy 2.95 (£.28)
Job characteristics 3.42 (£.40)
Job corresponding 3.28 (£.35)
Pay & treatment 213 (+.64)

3.55 (+.44) 0.864 (.389)
3.23 (+.40) 1.382(.169)
3.71 (£ .50) 0.233(.816)
3.47 (+.48) 1.014(312)
3.45 (+.64) 0.126 (.900)
3.90 (+.62) 0.206 (.837)
3.48 (+ .56) 1.237 (218)
3.71(+.70) 0522 (.602)
3.33(+.64) 1.876 (.062)
3.49 (+.66) -1.285 (.201)
293 (+.29) -0.613(541)
3.07 (+.53) ~0.405 (.686)
3.08 (+.52) 1.148 (:252)
260 (+.44) 0.060 (.952)
294 (+.32) -0.336 (.737)
3.32(+.38) -2570 (011)*
331 (+.64) 0.448 (.655)
1.98 (+.69) -2.108 (.037)*

*p<.05.
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Table 2. Differences of job stress by subjects’ demographic characteristics (2008 & 2009) (N=169)
- 2008 2009

Category ftem

o Mean (£ SD) Fft (p} Mean (£ SD) Fit (p)

Age (yr) <25 355 (£.50) 0.578(.679) 310 (£.35) 2555 (.041)
26-30° 3.47 (£.35) 3.26 (+.48) a<b,c.de
31-35° 353 (+.28) 3.35(+.39)
36-40° 3.56 (+.49) 3.28(x.24)
<41 3.40(+.47) 3.32(+.46)

Marital status Unmarried® 352 (% .44) 0.250(.618) 3.14(+.39) 6.670 (.002)*
Married® 3.49 (£ .40) 3.37 (£.39) a<b

Religion Buddhist® 352 (=* .44) 0.343 (.794) 3.27 (£ .40) 5.448 (.001)*
Christian® 3.38 (£ .53) 270 (£ .41) b<a,c,d
Atheiste 3.46 (+.34) 3.07 (£.35)

Other 3.29 3.87

Education Diploma 3.50 (.45) 0.824 (.441) 3.21(£.41) 1.523(.221)
Bachelor 3.57 (+.37) 3.32(+.38)

Master < 3.41(%.41) 3.15(%.41)

Position General nurse 3.51(x.42) 0.310(.579) 3.22 (%.40) 2.238 (137)
Nurse manager 3.44 (+ .46) 3.39 (£ .45)

Working area General ward 3.62 (1 .48) 0.627 (535) 331(+.37) 2.650 (074)
Special ward 3.48 (+.33) 3.16 (+.45)

OPD 3.59 (+.55) 3.27 (£.28)

Working period (yr) <1 3.55(+.43) 0.487 (.786) 3.19 (£.40) 3.199 (,009)**
1-4° 3.50 (*.46) 3.10(+.39) abi<cde
5-9° 3.54 (+£.35) 3.37 (+.46)
10-14¢ 354 (+.38) 331(£.31)
15-19¢ 3.38(+.42) 3.38(£.36)
20< 3.52 (£ .68) 3.11 (£ .55)

Reason of choosing nursing Interesting 3.59 (+.44) 1.207 (.310) 3.10(£.37) 1.941 (.106)
Helping others 3.25(+.26) 3.46 (£ .52)

Recommended by relatives 3.53 (£ .44) 3.28(+.38)
Assurance of having job 3.50 (+.42) 3.20(x= 41)
Others 3.38(%.35) 3.36 (+.42)

Experience of turnover Yes 3.52(+.42) 0.145 (.704) 3.28 (% 45) 1.459 (.229)
No 350 (+.43) 3.20 (+.37)

Expecting working period (yr) As long as possible 3.47 (£ .41) 0.856 (.465) 3.20 (% 43) 2.469 (.064)
Till needed 354 (+.44) 3.19(+.37)

As soon as possible 3.40 (£.38) 3.44 (+.43)
Other 3.60 (%.42) 337 (+.47)

*p<.05; *p<.01; *p<.001.
OPD=out patient department.
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Table 3. Differences of job satisfaction by subjects’ demographic characteristics (2008 & 2009)
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(N=169)

Age (yr)

<25 292 (+ 25) 3.00 (£.23) 1.149 (.336)
26-30 2.99 (+.28) 2.91(%.26)
31-35 2.95 (+.26) 2.90 (+.26)
36-40 2.96 (+.23) 2.90 (£.53)
41< 2.95 (+.24) 287 (+.31)
Marital status Unmarried? 2.95 (£.26) 0.030(.863) 297 (£.29) 4.349 (.039)*
Married® 295 (+.25) 2.87 (£.29) a>b
Religion Buddhist 2.95 (+.26) 0.664 (.575) 2.92(+.31) 1.018 (.386)
Christian 3.08(*.27) 2.92 (£ .40)
Atheist 2.91(+.26) 2,98 (+.20)
Other 2.78 250
Education Diploma 2.94 (+.26) 0.149 (.862) 293 (%.27) 0.703 (.551)
Bachelor 2.96 (£.25) 2.90 (£.26)
Master< 2.98 (+.24) 3.00 (£.53)
Position General nurse 2.95 (+.26) 0.010(.920) 2,92 (+.26) 0.526 (.469)
Nurse manager 2,96 (£.27) 2.99 (£ 58)
Working area General ward 297 (x.27) 4.850 (.009)* 2.89(+.25) 1.694 (.187)
Special ward 290 (£.23) 297 (+.31)
OPD 309 (+.23) 290 (+£.33)
Working period <1 294 (£.18) 0.074 (.996) 3.10(+.29) 1.228 (.298)
1-4 294 (+.27) 294 (+.34)
59 2,94 (+.30) 290 (%.23)
10-14 297 (£.23) 2,87 (+.29)
15-19 2,96 (+.23) 291 (% .46)
20< 292 (+.26) 3.05(%.39)
Reason of choosing nursing Interesting 2.86 (£.24) 1.785(.134) 3.00(+.29) 2.286 (.062)
Helping others 3.10(x.21) 2.85(%.23)
Recommended by relatives 293 (£.25) 2.99 (£ .26)
Assurance of having job 2.98 (£.25) 297 (£.32)
Others 295 (x.32) 274 (%.20)
Experience of turnover Yes 2.95 (£.26) 0.020 (.889) 2.90 (£.26) 1.201 (.275)
No 295 (+.27) 2.95(+.31)
Expecting working period (yr) As long as possible* 293 (£.23) 0.968 (.409) 3.00 (£.30) 4.047 (.008)*
Till needed® 2.95 (+.26) 2.94 (+.29) ab,d>c
As soon as possible® 3.03 (£.29) 2.74 (% .26)
Others¢ 2.87 (+.25) 2.91(+.32)

0521 (.720)

*p<.05; *p<.01; **p<.001.
OPD: out patient department.
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Table 5. Influenced factors on job satisfaction (N=189)
Years Variables B B t(p) Tolerance VIF
2008 Constant 3.668
Stress of duty scheduling -0.111 -.325 -4.034 (000 635 1575
Stress of working condition -0.092 -.239 -0.3242 (001)* 759 1.317
Stress of knowledge/skil 0.120 265 3.761 (.000)™ 828 1.208
Stessrelatedjob 05 21 2741 (007 674 1483
R 570
28 325
e FRL 18720000
2009 Constant 3732
Stress of duty scheduling -0.130 -.341 -3519 (001 667 1499
Stress relatedjob 0089 169 -24w(OV) 667 1499
R 460
R? 211
F(p) 22216 (000

*p<.05; *p<.01; *p<.001.
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