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An Analysis of Factors to determine the Market
Competitiveness of SaaS Enterprises

Shin-Pyo Kimt - Kee-Young Kwahk*t - Choon-Yeul Leet*t

ABSTRACT

This dissertation aims to empirically analyze the factors that determine the market
competitiveness that would enable SaaS enterprises to survive.

The contents of this dissertation includes; (1l)analysis of factors that determine market
competitiveness of domestic SaaS enterprises, (2)structural analysis of factors that determine the
market competitiveness of SaaS enterprises on the their performance.

Results of analysis of this dissertation are as follows.

First, the factors that determine market competitiveness of SaaS enterprises were found to
include (Denterprise management competence, (2)competence for technological possession,
(3)reliability and safety, (4)customer management competence, and (5)competence to cope with
external environment of the enterprise.

Second, the outcome of structural analysis of factors that determine the market competitiveness
of SaaS enterprises on the their performance illustrated that (Denterprise management competence
and (2)competence for technological possession has structural relationship of imparting influence on
the (6Glenterprise performance by the full medium of (3)reliability and safety, (4icustomer
management competence, and (5)competence to cope with external environment of enterprise.
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