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A Study on Factors Affecting Web Academic Information
Service Quality

Cheon-Woong Parkt - Ki-Dong Leet ¥

ABSTRACT

To determine factors affecting scholarly web database service quality,

this research is to

investigate factors of web academic information service quality, and analyze how these factors
influencing on web academic information service quality satisfactions.

As a results, three dimensions were identified namely, information retrieval, ease of use and
interaction. The scholarly web database service management has more critical problems than

information service in these days.

It indicates that the qualitative aspect is becoming more important than quantitative in web

academic information service management.

Keywords : Web academic information service, Service quality, Satisfaction, Web database, Ease ot use
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