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ABSTRACT

Theses and Dissertation(TD) have been considered one of valuable scholarly resources,
while there have existed some limitations to collect, organize, and provide them, The
purpose of this study is to investigate users perception on six TD services from five
institutions and to propose improvement strategies. Six TD services includes National
Library, National Assembly Library, RISS, dCollections, NDSL, and Council of Theses and
Dissertation Common Use, Based on the survey results from 151 users, the findings of
this study identified that National Assembly Library and RISS were preferred by users, In
addition, users preferred keyword, full text, department, abstract, table of contents, as
well as title and author over other bibliographic information, More importantly, users
needs were placed on whether specific TD services provide full text or not, In case that is
not possible to provide full text, users have a preference for full text link information, As
a result, in order to improve the TD services, service promotion activities, diverse access

points, and full text provision are desirable,
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