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Abstract

The objective of this study was to investigate how to improve job satisfaction for dietitians and nutrition teachers
by identifying influencing factors in Daejeon and Chungnam Province, South Korea. A survey was conducted
among school foodservice dietitians and nutrition teachers from selected primary, middle and high school in the
area. This survey consisted of general characteristics, status of their job, job satisfaction, work satisfaction and
work performance. In this study we found current state of general characteristics and status of their job according
to frequency analysis and the level of work satisfaction, work performance and job satisfaction using descriptive
statistics. The t-test, ANOVA and Duncan-test were also conducted in order to searching for tendency of job
satisfaction according to the general characteristics and the status of their job. Pearson's correlation was carried out
in order to find correlation with job satisfaction. Also, factors, which influenced job satisfaction according to
regression analysis, were drawn. We describe the difference of job satisfaction between irregular dietitians and

nutrition teachers as well.

Besides we discussed the improvement of dietitians'

(nutrition teachers') work

environment to raise their job satisfaction through this study. (Korean J Community Nutrition 14(6) : 798~806, 2009)
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Table 1. General characteristics of school foodservice dietitian in
Daejeon/Chungnam province

Table 2. Status of school foodservice dietitian in Daejeon/
Chungnam province

Characteristics N (%) Characteristics N (%)
Age Working areas
<25 14( 3.4) Daejeon 129 ( 31.1)
26-30 54 ( 13.0) Chungnam 286 ( 68.9)
31-35 57 ( 13.7) Working school type
36 - 40 174 ( 41.9) Primary school 261 ( 62.9)
> 41 116( 28.0) Middle school 85 ( 20.5)
Marital status High school 69 ( 16.6)
Single 102 ( 24.6) Desirable school to work
Married 313 ( 75.4) Elementary school 272 ( 65.5)
Education Middle school 131 ( 31.6)
Technical college 26( 6.3) High school 12( 2.9)
Technical college+Bachelor's degree 81( 19.5) Employment type
Bachelor's degree 133 ( 32.0) Nutrition teachers 223 ( 53.7)
Graduate school or above 175( 42.2) Imegular dietitians 192 ( 46.3)
Years of work experience Management type
<1 29( 7.0 Direct management 415 (100.0)
1-5 81( 19.5) Consignment management 0( 0.0
6-10 100 ( 24.1) Cooking system
11-15 143 ( 34.5) Individual cooking 320( 77.1)
>16 62( 14.9) Joint cooking 78( 18.8)
Annual salary (1,000 won) Joint management 17( 4.1)
< 1,500 14( 3.4) Number of meals per day
1,500 — 2,000 127 ( 30.6) Lunch 350 ( 84.3)
2,000 - 2,500 45( 10.8) Lunch + Dinner 31( 7.5
2,500 - 3,000 28( 6.7) Breakfast + Lunch + Dinner 34( 8.2
> 3,000 201 ( 48.4) Number of meals served
Working hours <400 166 ( 40.0)
< 44 hrs 125( 30.1) 401 - 800 103 ( 24.8)
44 hrs 144 ( 34.7) 801 -1200 79 ( 19.0)
45 - 50 hrs 97 ( 23.4) 1201 - 1600 44 10.6)
>50 hrs 49(11.8) > 1601 23( 5.5)
Total 415 (100.0) Dinning area
Classroom 60 ( 14.5)
(75.4%), W]&Z0] 1029 (24.6%)°131.01 HF L v Cofeteria 347 ( 83.4)
a9 (A8H o] AFo] 175 (42.2%) 0]t A H e Classroom + Cafeteria 8( 1.9
Number of cooks
11~15W°] 1439 (34.5%) 0111, wol= 30007k o] 15 229 ( 55.2)
o] 2017 (48.4%) ]3] o1, T-FAIZHE 441]710] 144 6-10 154 ( 37.1)
(34.7%) ©.= 71¢ W3ttt (Table 1). 211 2( 7.7)
Years of meal service
<1 9( 22
2. INTY ALY 2R 1-5 74( 17.8)
ZAVIRRS] A Table 29F 2t} 274198 of 6-10 118( 28.4)
7o) 1297 (31.1%), Fo] 2867 (68.9%)011aL, T =10 214( 81.6)
Total 415 (100.0)

ol
A= 25t} 2619 (62.9%) 0% 7H Wokar, A sst
= 2] wdk 253tk 2724 (65.5%) 0% wWekh, 1
SHEE JFwAE 2239 (53.7%), ¥ITA G}

7 (46.3%) 0% LRl F2)& 9 g Dgnt 24
Holtt FAHHE B2 wrt 3204 (77.1%) 01301,
Bt 1Y AlE 32 5 12400] 3507 (84.3%) 2= 713

WSkt 54 88 9= 4007 olsl7} 1667 (40%), 401~
8007 e] 1037 (24.8%) 0= Wk, wi2 A= 2go]
34773 (83.6%) 0.2 T Al AlE skl UK. FA
A 5 1~5% olat 2297 (55.2%), BHare] §4 |
£ 10 ool 2147 (51.6%) 2= 7FE Wit (Table 2).
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Table 3. Job satisfaction, work performance and work satisfaction of school foodservice dietitian
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t}H(Table 3).

FEE 3= Table

~

1A ©]17(3.10),

= 36~40A41(3.05), 2541 ©]3}(2.92), 31~35A41(2.89),
M7 26~3041(2.72) 07 254 o]akE A28k oA
= 57k w=900H(p < 0.001). A& o

ltems N Min Max Mean SD
Job satisfaction Total satisfaction 415 1.36 4.56 2.99 0.49
Work performance Nutritional guidance 415 1.00 5.00 2,94 0.74
School foodservice 415 1.41 5.00 4.33 0.55
Work saisfaction Nutritional guidance 415 1.00 5.00 2.76 0.72
School foodservice 415 1.06 5.00 3.77 0.65
Table 4. Job satisfaction according to their general characteristics
Characteristics ltems N Mean £ SD
Age (year) <25 14 2.92 £ 0.61°°)
26 -30 54 2.72 £ 0.45°
31-35 57 2.89 + 0.52%®
36 -40 174 3.05 £ 0.45°
>41 116 3.10 + 0.49°
F-value (p-value) 7.35 (0.0000)***2
Marital status Single 102 2.85 + 0.51
Married 313 3.04 + 0.48
tvalue (p-value) —3.40 (0.0007)***
Education Technical college 26 2.94 + 0.42%°
Technical college + Bachelor's degree 81 3.05 £ 0.49®
Bachelor's degree 133 3.09 + 0.49°
Graduate school or above 175 2.90 + 0.49°
F-value (p-value) 4.54 (0.0038)**
Work experience (year) <1 29 2.98 + 0.48>
1-5 81 2.76 £ 0.44°
6-10 100 2.83 + 0.52%°
11-15 143 3.12 = 0.41°
>16 62 3.29 + 0.48¢
F-value (p-value) 17.44 (0.0000)***
Annual salary (1,000 won) < 1,500 14 2.53 £ 0.40°
1,500 — 2,000 127 2.78 £ 0.42°
2,000 - 2,500 45 2.85 + 0.53°
2,500 - 3,000 28 3.20 + 0.54°
> 3,000 201 3.16 = 0.45°
F-value (p-value) 20.23 (0.0000)***
Working hours < 44 hrs 125 292 + 0.48
44 hrs 144 3.02 = 0.50
45 -50 hrs 97 3.02 = 0.49
>50 hrs 49 3.05 = 0.50
F-value (p-value) 1.24 (0.29595)

1) The alphabets mean the significant differences by Duncan's multiple range comparison: a <b <c <d
2) *' p<0.05, **: p<0.01, *** p<0.00]
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Table 5. Job satisfaction according to their status
Status lferms N Mean £ SD
Working areas Dagjeon 129 3.01 £ 0.52
Chungnam 286 299 + 0.48
t-value (p-value) 0.33(0.7411)
Working school Primary school 261 3.05 £ 0.46°"
Middle school 85 2.84 + 0.52°
High school 69 2.98 + 0.54°
F-value (p-value) 6.20 (0.0022)**2
Employment type Nutrition tfeachers 223 3.14 £ 0.47
Iregular dietitions 192 2.82 £ 0.47
t-value (p-value) —6.87 (0.0000)***
Cooking form Individual cooking 320 2.97 £ 0.50
Joint cooking 78 3.06 £ 0.49
Joint management 17 3.20 £ 0.36
F-value (p-value) 2.71 (0.0678)
Number of meals served < 400 166 2.99 + 0.46%®
401 - 800 103 3.02 £ 0.54°
801 - 1200 79 291 £ 0.49°
1201 - 1600 44 2.97 £ 0.52¢
> 1601 23 3.27 £ 0.43°
F-value (p-value) 2.42 (0.0483)*
Number of cooks 1-5 229 3.01 £ 0.48
6-10 154 296 £ 0.52
>11 32 3.08 £ 0.44
F-value (p-value) 0.98 (0.3767)

1) The alphabets mean the significant differences by Duncan's multiple range comparison: a <b <c <d

2) * p < 0.05 **: p<0.01, *** p < 0.001
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Table 6. Correlation between job satisfaction, work performance and work satisfaction

Work performance

Work satisfaction

Nutritional guidance

School foodservice

Nutritional guidance School foodservice

Total satisfaction 0.213*xx*1 0.183%** 0.356%** 0.340%**
1) *: p <0.05, ** p < 0.01, *** p < 0.001
Table 7. Factors which influenced job satisfaction
Parameter estimate t-value p-value
B SE B
(Infercept) 1.76 0.19 9.49 0.0000
General characteristic Marital status (Married) 0.01 0.05 0.01 0.13 0.8937
Education -0.06 0.02 -0.11 -2.61 **1 0.0094
Salary 0.15 0.03 0.42 4,97 ok 0.0000
Status Working areas (Daejeon) 0.06 0.05 0.06 1.32 0.1860
Employment type (Nutrition feachers) -0.07 0.08 -0.07 -0.83 0.4098
Cooking form (Joint cooking) 0.07 0.05 0.06 1.37 0.1705
Cooking form (Joint management) 0.09 0.11 0.04 0.86 0.3908
Work performance Nutritional guidance -0.07 0.04 -0.11 -1.85 0.0653
School foodservice -0.06 0.05 -0.07 -1.30 0.1948
Work satisfaction Nutritional guidance 0.23 0.04 0.33 5.67 **x* 0.0000
School foodservice 0.20 0.04 0.26 4,871 ik 0.0000
F=18.22%/R?=0,332/adj. R*=0.314
1) *: p<0.05, ** p<0.01, **: p < 0.001
oF SR E T ke 52 4o gy
.

AE B30t p < 0.001). SHAE &5 99 QIF5E)
0.356, F2¥He] 4o (FFI=5E) 0.340, 9= &5
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