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Abstract

Though the concept emotional labor in hotel employees is very important in the theoretical and
practical perspective, the extant study has not yet studied. Based on the existing literature on
the effects of emotional labor, including job stress and burnout, the hypotheses were suggested
and date analyses were performed to verify these hypotheses. Data gathering were performed by
self-administered questionaries on the samples of 330 hotel employees in Seoul.

Finding were as Following. Firstly, attentiveness to required display rules, variety of emotional
display rule, emotional dissonance was positively relatively to job stress. Secondly, variety of
emotional display rule, emotional dissonance was positively relatively to burnout. Thirdly, job
stress was positively relatively to burnout. The result of this study will be helpful for the hotel

industry which gave needs to establish the marketing strategies.
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