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The Relationship between Trust and Organization Commitment within
Organization of Coast Guard Officers
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Abstract

Coast guard organization has very different working environment with other general
administrative organizations or police organizations. Because they are charging various coastal
crimes and safeties by using war vessel at ocean, it was expected that in case of coast guard
officers, the impact on organization commitment for each trust factor within organization has the
differentiation with other administrative organizations. Core of results by conducting positive
research is as following:

It is indicated that for coast guard officer, organization trust factor most strongly impacts on
organization commitment, and of social trust factors, colleague trust factor more impacts
relatively than boss trust factor. Then, when searching the difference of trust factor recognition
depending on population sociological properties of coast guard officers, it is indicated that the one
having the experience of working at war vessel has more trust to its colleagues than the one
having not and executives more trust their boss than non-executives. The reason why the trust
to colleague is higher than to boss is recognized that it is caused from deep relationship with
colleagues who work and live together when considering working conditions of security vessel.
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