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ABSTRACT

Work and family are two major fields of one's life. In the past, the role of each gender has been separated,
and there was no conflict between two fields. However, the increasing rate of working woman and the
mode of social change that the male has also responsible of caring family and individuals has more interested
in their personal life make consider these two fields as a whole.

A number of studies have shown that OCB contribute in important ways to organizational functioning
and performance. Whereas citizenship behavior may affect organizations in several positive ways, it is also
possible that engaging in such behaviors could have negative consequences for the employees who do so.
There may be other personal costs such as work-family conflict that accrue to individuals who engage
in high levels of citizenship behavior.
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The purpose of this study is to investigate the moderating effect of the SOC strategy and Family Friendly

Atmosphere on the negative effects of OCB on Work-Family Conflict. Questionnaire data were collected

from 590 in different jobs.

According to the result of empirical analysis, it proved that the more OCB effect on the more Work-Family
Conflict. it also was found that the SOC strategy and Family Friendly Atmosphere moderate the relation

between OCB and Work-Family Conflict. At the end of the paper, theoretical and managerial implications

of this study, future research directions are discussed.

Keywords : Organizational Citizenship Behavion(OCB), Work-Family Conflict(WFC), Selection,
Optimization, Compensation(SOC), Family Friendly Atmosphere
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