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Perceived Glass Ceiling and Turnover Intention in Travel Agency
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Abstract

The glass ceiling is defined as a barrier so subtle that it is transparent, that it prevents women
and minorities from moving up in the management hierarchy. Individuals in the minority may
perceive the presence of a glass ceiling within their social context, a barrier put in to place by
those in the advantaged majority. This study has testified pragmatically the influence of glass
ceiling perceived by the female employees of travel agency on their work
attitudes(organizational commitment, turnover intention). Data were collected by 202 full time
female employees. The results of analysis is as follows: First, it is revealed that glass ceiling
has no influence on turnover intention. Second, this study show that the higher glass ceiling is
perceived by the female employees of travel agency, the more they have negative influence on
their affective commitment. Contrary to our expectation, however, it is revealed that glass
ceiling has no influence on continuance commitment. That is, glass ceiling have significant
effects on affective commitment whereas the effects are not significant for continuance
commitment. Third, affective commitment have significant effects on turnover intention.

However, it is revealed that continuance commitment has no influence on turnover intention.

B keyword : | Glass Ceiling | Organizational Commitment | Turnover Intention |

M ¢ #080826-005 AlAletz el 1 20084 098 18Y
MRl 20084 08¢ 262 WAMAK}: 2H8F e-mall : kys152@dongyang.ac.kr



[=2
_I_'_XI 1

09 Vol 9 N

0. 3

LM

o ¥
W%%@i
ﬂ%iﬂnﬁ\hiﬂ
ﬂuxﬂ%wmoﬁmﬂ&mﬂ]
W%ﬂﬁnodmﬁ7armi
uzﬂogﬁwqé%y%%mvgy
ﬂﬁv@coﬂﬂﬁd,_goﬂw‘ﬂmﬁﬂhﬂ
Hoé]ﬁoowuzuﬂ\mobu ]LMﬂZ -
S 1 OOOWX‘Iyl EZT‘IOE‘I
wumﬂmﬂaiﬂﬁl EEN‘_H_.]L]MH*&Eo]
,IHVF]MﬂLIQLFLmﬂ Mxoo‘olmaoﬁ ﬂu||H_1rL
ogxiuléycg A 3 @ﬂqelws
@H%Agaao%ogaqg@niww%maﬁ
@nun71wmmomn£ﬁ%;o#&%ﬂ%id@égﬂar
aogknqammwmﬁﬂmaoqao@mva
MEWLEOHRLE&¢H£ovd£¥ov§tmox e
mn@mokacoaoorfmoﬂw%wn#é%%U.%A =
‘ﬁl‘OIEdﬂoJOXLFE,EILMUBEYOMLI‘IZ_lUTﬂAT‘WOﬂ O‘q ‘MV_I,,W
%l,ﬁq]AéuxMAJﬁ/oz Hﬂgoﬂmi ° %
wﬁ@W@ éaém D 5 séauoga = B
= X T B ™ — xoﬂaﬂﬁmc o oLL ﬁua
Zﬁﬂ%zTJlAdIOA‘.ﬁZUTMJWNLOLOOMMATLULLW@XﬂWW ﬂM
i%gasofwm.éwaarﬁanzagﬂ%am E
%EAT wﬁﬂoﬂ%ov%u%ﬁmﬂnﬂﬁmlﬁﬁ < M
iﬂLoﬂeMTmﬂdlL%@dlAWﬂHﬂWHOLﬂwﬂoW LH o °
ﬂmﬂr‘_gﬂofﬂoﬂwXZTWQmuTW%tMﬂooWﬂHQJ = o
_ ,&.ﬂll,oﬁt,.mxlrﬂvl‘m‘oﬂﬂq‘ﬁom % MMH — Ho X
= o B%J;o ook & ﬂﬁdomio%]ﬂ o_Eﬂ:l
T A uﬂmlﬂuogJ mﬁwyuﬂﬁ; = o %H@ olg| ﬂ
ATHi%ﬂL xhztﬂumomﬂpumaﬁﬂmvdﬂ@ﬁmr ...A_.lm_ﬁﬂoo
Eaﬂ#ﬂz.% _E_Eﬂov azToT%%ﬂﬂ%@ _ﬁméo%
_LlﬁmA BT ov1r.: ﬂos}loviua 0 )
ogsﬂohﬂiﬂmm M e g - 4o W o 2 X
)wod.wﬂoo#i%]eg} xumwmdb@n]mm P L_n.._Lx.ouLumA
m::{q;o&mmwmwﬂ%ﬂ _awnmebﬁwo ._m&ﬁ
= m H_ — [.ho,‘_ _|| i
@%ﬂ%%%@#%gﬂw;%o} =it B a%z%
swﬂﬂa nzo(,}ﬂ Pﬂ%ﬁ% PN OF o
& D_mdr%ﬁLanAﬂm]ﬁﬁﬂ%mLﬁwl = - %
@%M 5 ﬂyizauo,pmaﬂmmﬂyﬁl 2.2ﬂm4
ﬁu%gmagawﬂfwmaﬂgoumqm_w%gga %
@%ﬂwr_woiuwéﬂulmfuj@mﬁ ﬂ%%ﬂ@%ﬂ%
mwﬂaLo hJooLn_AlmuﬁliurnJVmeﬂlwkl ﬁoé @JHE
OW}Z\NIOHOLW‘NNHJ‘._LIO‘%A JL;AAE y,._m_uaiﬂ.rﬂﬂ ol
a%ﬂ%ﬂou?lw iﬂﬂﬂl%q@ﬁﬁ}e_ Ednﬂog op
i%%%515mSHA%@;iLohﬂAEﬂmauqﬁ ™ B
ol 9 uzuraﬂma&qamem _L|1WEm7ﬂr.1wA ﬁxﬁa = T
PoP,_AT;,;Io‘,JuLI = o]oooﬂtu]zﬁo,lxonno] oE_. o
<0 X° QXLOfOO#LdrEﬂFEQEﬁ_ . < onl_oo]_EJl 5 S
ﬁﬁﬂaﬁé#u.rmm%:eqi%7hwﬂﬂﬂﬁ P o B = <
Lﬂwmuwu =) ..Rumﬂ% Zdrwzro_w;_w*icﬂ.xxmﬂ1 1 o
e = < 4 oarzﬂﬁ&rﬂeeﬁjdaourmﬂohlbaﬂo A
%omeOOOTmMoEﬂLﬂuﬂmmﬂd.;ﬂﬁWiMoE.Aiﬂomﬁ o_aﬂr.q
zwr%é;uemummxﬂ7ﬂmmmﬂﬂwovﬁ%ga.éwwmm@@% ,ea_ﬂr
ewmzﬂuAM%ﬁo@?Wroaﬂ%ﬂﬂx&woﬁdo ® %
tomnw@q?wmﬁmL#oLﬁ@mwﬁu @mmmﬁ
;%g@@wﬁ %ﬁ%womomumaﬂﬂq wE
%Eewm7drﬂﬂﬁleiéoovﬂlm Lwo]
gymmiﬂ _ﬂqé. P i 2
aﬂﬁﬂﬁotdrﬁowmmﬁﬂﬂmoﬂr W%Vﬁ
ﬂg&%ﬂiﬁo@lfcﬁ il
iigwam%m%w Iy
B 3L _duhmlio ‘.._mo,w‘_z._ ,.mxﬂ‘_mb M|o
W 70 B LN = X
A i_fqovﬁa
dl]rL.,mA o
_Ejlﬂwhﬂ,iv
A]__O‘WHQI,
OﬂmO,Z.A%«UPAU
ﬂmo:E

A}

L
T

7] flaA

=8
=

o=
o|tH13]. °]x8
- E.Q.

p
T

o] =& £
<
| lcH15](16]

é O]Z—IQ,]E
==
& A

e

3 ®ux} sk

ECES
i -

A
<)

7
z

A
.

A

-

p
=

3

S

F& WA
&
ek

e



ol S

o

2007

L

' xj2t OjzlelE 347

X
(=3

]

X
—

2008\ 8¢ 1978 8Y13U7HA]

o
=

sl Ay ew

}_

Aol M2 f2

H
&

o

8

o

Aol A

BNl
]

.
AE

1.

had

3t} Meyer and

b A zke oldolmel H(+)e]
o3

o
pid

237l g

(e}

Hl: ar

X2 (affective) 2%, =23}

2 (continuance)

&0
KIr

ofp

w

2019 Aol AR AA

155, 1915 099 vl g

A

A

2
<R

H

= A (normative) EYPo2 T

s

thg e b A7

—

0SS

xu

oy
o

7o

F1t}h Meyer and Allen[25]°]

1<

z P

™

i

ol
00
3

pul

flo] F4912] 29

T

speiet.

xgo

=

td =

o

54 AR Ay
Aol ] o] 4]t FAL

2.3 0|29

2

5}

—
1o°
—

o :=o]ti{13]. o] &l A

Far wube =

2 ¥7]%

o
e

]

[ex
fs

1ol A vpe}b o] A
| 144%= R om,

o
=

T
an

[

ket
o] 85.6%, 7|

&

=

=

<
g

3t

9

2
.

of Aaae Andsar QIoH23][24].



il

=l

Ry

*p¢.05, **p¢.01

=
=

517} 66.8%, T

S

o]

=

24 w)wko] 20.8%, 2-511 1]

|=ZX| '09 Vol. 9 No. 3
< A=

1}

o

=
U

12
7

kel
B

20017} 75:7%, 30817} 13:4%, 407) ©1¢] 10.9%2 20
uho] 40.1%, 5 o|Ao] 39.1%E LhERskTh

o] Aol 33.2%, A&7

© AToEE.# H
N olo|la|RI2/%=I~R/318 "/ I o o
6605%%ﬂ%20M366ﬂM508039 o o
__H.M.__H_o/o‘ﬂ‘,l‘_l‘,lo.ﬂOO1O.__020_16 L@ﬂm—ﬂq =
= R -
HRHEENEHEEREE s ¥ & 3
—|o|o|w — | = — o _
3/822/8(8/88|3/5/5|2|3518]5(83|8|8|8|S o TR 5 5
Sl c e e o2 5 ™ 5 X
[ [ HOH.I%QAL 5
o 0 -
® Mamﬂﬂme ol M
Tel || oo — ol - EN
— 793&24098000%8%7‘@146 j|7,|Lt ! IR
5\8|5]8|828|3|8|2|18|3|€ 8|8 7|8|5|°|3|3|2 22 LT o 3|8
| - oy =
E@HW RO
~ q oy T R S EE .
38|88 2|35 o IS Y R LN
570257984%%mw36%m7m8 ﬂAjor I.___A|.__656
m%n%www%%01ﬂon_¢4_,osm W:@%%% e 1 I AN e
_ R
qlo|s|w|lo|l=|lalo|lx|w © o =) <+ . |on|an
5538555888888z TR & |8
momogeg___%g___%Eegegezegegaﬂol_oI_QMW_M_ SMWMAWEE ® o | ar
¥l wwv|r|w|x|e| x| x|x || 3T TS 2|3 . N o ik <[ |HIE|R
AR e S A A oo Mo S|
OF | OF | 25| 20| =0| =0 | ®0| 0| OF | OF | OF | OF | OF o< IH
- o : HT_
T Mo P W FEER T w =
110L|L.01F]EE zT )
~<? o X < X —_ N oL
e P e i R T e W BT s
e} a7 K .
E#EER P A A S A - HEEE 5
poy Ly
zedteere o |BRESR &
Hoﬂomw,mﬂ N yilm — & ;Ah
Yol —
SRS R ERaw~Bg = B Na
—|— ._A|o () [} 5 -5 ._/.o], ia E
- —~ ~ 0
00 %Mu..%%%ﬂm 5 ar
. . or = AT ) o o
20| 2| 20| 1| 2| %0 —_— = m e ™ o - Mr Njo Mw_m <lololo >
SRR ERES = = o o ) oF =T X T
TT(2lMo|a|, o - - X o B [ N ok o
QST |=| M|y B <0 e IR
N || 5T T | T - P T f — = i
SEERIE T lgg oy %
R N =l wo T N =) (IS ol 1H LH o
< o S 5 ) = oW Ko ©
o AP A= BB Y o H o < =0 oy
I T N Nl . A
Ui oS o ST R oo T oo of | 2 | %0/ G | B | L1 0 7
<F X0 X oo Mo WP 1111) 7 o e e ) o ™
= = W 9 - NN X_IE AT:._K_|Kl_|.A_| e
o mr N Fl WX =R S R < ™ oA m_._u | op H.w A.W = W %o
boal Tor m_u s <l o = m = B T o = = i K o~ 7o
— W . ) i :
m._z.ﬁ%m%%ﬂ%W@ﬂﬁ o~ o
N T 0O W W O R H




3. 7t2ds

7hdel] o8 AATZEH et Y AAE A
ol whEd, HFE A5 F X7 = 136.123(p=0.295), df
= 128 GFI = 939, AGFI = 900, NFI = 929, RMR =
0497 VFERG QbAQl 37} T)Ee R Wi ARSI
HaEl] & o 732490 ARE AGE gl v Al
7= Ao YEth A=

113} 7o w3o] £3y

32

3.3 ZXZut 0|=lQ|z o 2A|
74 49 4 %!
F7F -909(t=-6.316) = VeI AA A EYo] &5
o]H = vrobd Aotk wabA M 4= A
o} e 7HE 59 A, FA14 S99 ol 4 e b
o ARAG7} 237(t=2479) 2 et} 7]7bE] et
o]} e BAAINE Qo [ 6]3 2ol 4

A%, A B3t o)A elE 7re]

H 6 0:|?.7|.A1 Ol

=
A5z 2

B 5. A7E0| Mz =
a2 | @ | d |pvalie| GFI | AGFI | NFI | RMR Ue 3z 232
H1 FaIHE — olxloz 712t
23 |136.123[ 128 | .295 | .939 | .900 | .929 | .049 2 SalHE — HNN 29l e
H3 KT — |XH =2Y 712t
H4 FMH 2 — 0jRI9: RHEH
«* N SX|X 29| — 0|xlo| 7|zt
S (Bime) ik il el |
& RS
0),\ /! ™ z@i‘
. . £
0( 4 rL.b‘
L2 AN
v (srsed)” P
1. 29 3 AAE
=l =) R = =
1 1. 7xey QB g5 AslAEe] Soldd] me 4%
A5 T AHTgo] AAFTH= ALSIH 1ol
o a|XXta} o|RIo|= Qo =t
7 19 AL A3} o) & o] = 7ko] A =7 _
]’ 1 ] ST, T E] o“’]’ ]—14 -4 oiﬁ]‘l‘ }‘ Z_]'ZIZE]O% O%*é%’% "F—%—&]' Eﬂ ?lél_lh:,—l_
]

3.2 SalEE K220l B

7ha 29] B9, frel gt AAH B 1ke] B2
Sk 316= 356D el el el i 2
955 YEANY HAH BYe ol Aol
webd Zha2i AT 7 39] A5, freld gt
FA0% 29 7re] ARAFTE OT0(=80)% Vet
At fAH B9 70 AsuAE Ao
Fel7h gl Aoz etk ueby Au3e Ales
A ek,

o o
ofr
ol

7 %70 vEpd Aoleka 7l jstee.
-0l 2M16]9] Aol 9 %amoﬂ ot
Azfo] o)A el o] G WA o

S
o, o)t A o el 7helo] me ANAAI A



350 stR2IENIXSH5=2X| '09 Vol. 9 No. 3
A2l AA 9 o}e) & tha #o] A& Aol AlaH 2. A9l o7t = St utx|
o £ ATl dARL gt 2ok 2 A7t FeA
A, el 2AEel WAl SAEN A o) s 248 aE Ade Hui
A =2 e fold H(0)e) #AE 7 AL o=2H o]FHZ ol gl rdErAtt 1y B4ed)
AE Aoz vt gl wieke] §44 93t olg)ale= A E 27 F4 07 Flo] o]Folzl A
WA= oA d& Ao Yepgh o#fd A7 shef= Ao A Adulalali=d] Folatedol & Flo|t)
Tz - ol d=(19]9] ek AR dARY S = 3 AR E T pEsle] 2229 Wk ole} FRut
A=) S EelelA olalsfoF gkl Meyer and = = ur goke B MESS 2RHos ANu
Allen[26]9] F78& A Aoh= AL ofafd 5 3l 597} 9ok
AR, 24 EQT ol Aol =e] wAlolth A A, A
A QL ojg o)z fold F(-)e] WAE 7
A Ao® vehdar it wheke] §44 &7t A0S
WA= 714800 o]2d A= Judge)l23], 733 el
[24] Sof Aoe FEH o AAshz Slolt [1] A. C. David, M. H. Joan, O. Seth, and V. Reeve,
ol si7te] Aahs SAH = Judgel23], Foley "The Glass Ceiling Effect,” Social Forces,

~
it

et al[27], A2 o]3+=[19

A7% wr} B Alole 3

1930l 24l16] 59

e 2 o}t A

(]

e
©O:

b
ol
]
pass
rir
2
oX,
o\
>~
Dl
o,
i
ok
e b
=
=2
i
2
ol
l
o

e kN
2
=
3,
of
otk
o
=k
ﬁt‘
i)

A%e Aze e
o 5l0] o] o]z o
o, weha B AroA el
AL AN 9t

93

ki
ox
>

odk
e

Mz oEN 2 ffo
i

1%
N
_g_l‘

rr

i)

dlo

o

my
rlo

>

o

i

o Mo &
o
AC)

SiAT
:Oé U
>

N
»
=

o
S
[N
By
i
o
g
N =
rlr
oxl
>

i)
i
o=
Y
>
N
>

o
lo
(i
B
B
&

to me g
o)
)
)

s o
oflt
oX
ol
o,
N
X

m
o

N
p
o M
o
Q
. oX
=2 )
=
oy
BN
»

r
?L
e,

to

N

)

Y o, o

o o 2
oo oMt
M 2 =p‘
MO S
o N 9
T rUl-U of
& o :}I
—ﬁ 1o
e X
o om
o
T 3
& o,
e, R
S
<0, o
ot ax
fu) ro
il o
A )
h 1o

Ach
rﬁL’ =
o3l
o

)
N

7

A
’

el Eoi7 & 5
At FARSEAL 9= o1 TAH
Azteiiete oAt gl&
Sl A2 o] # o)y

1ok whebad o A} el A 7H]lo]
2 oofAhe o 2AR EALARE =7
AR oA R Fold

3 o] 3 Aol olojoltt,

T

e
o flo
>

o
£,
)

9 oL

A

30 ox Ho
o
=
o 4 = W

o

Y

N B
ol

I

4
30, o gy o
o

;{o

~
=z
of

¢

Vol.80, No.2, pp.635-681, 2001.

[2] ]3], kg 3], A%, <1 A, “TAH ] fFeH:
ARTHAY SAANIA D AL o|HE
7, ol el Al23d, #3%, pp.79-115, 2007.

[3] B. Bass and B. Avolio, "Shatter the Glass
Ceiling : Women may make better managers,”
Human Resource  Management, Vol.33,
pp.549-560, 1994.

[4 E. M. Debra and K F. Joyce, "A Modest
Manofesto for Shattering the Glass Ceiling,”
Harvard Business Review, Vol78, No.l,
pp.127-136, 2000.

(5] AA7], “AEF-Le APHEAA T AAPA Ak
A AdTFAE SR, =T, AU
A, A23%, pp.127-153, 2006.

[6] 017, “olA] A& ol 1&g ow” 7
=, 393, pps3-59, 2006.

[7] o]F3], “oA g4 W& 7|99 5437 d=At
3l8} #3734, 53, pp.107-130, 2003.

[8] L. V. Still, "Breaking the Glass Ceiling,” Women
in Management Review, Vol.7, Nob, pp.3-8,
1992.



oliAtoll el RE|HT X[zt 0|22z 351

At A Aou s B9 AlRA A, g
TALS| 9} YA AT, A15E, A3E, pp.329-363,
2004.

[10] D. J. Maume, "Glass Ceiling and Glass
Escalators: Occupational Segregation and Race
and Sex Difference in Managerial Promotions,”
Work and Occupation, Vol.26, No.4, pp.433-509,
1998.

[11] J. David and Jr. Maume, "The Glass Ceiling a
Unique form of Inequality?: Evidence from a
Random-Effects  Model of  Managerial
Attainment,” Work and Occupations, Vol.31,
No.2, pp.250-274, 2004.

[12] B. A. Macy and P. H. Mirvis, "A methodology
Assessment of Quality of Work Life and
Organizational —Effectiveness in Behavior-

Administrative  Science
Quarterly, Vol.21, pp.212-226, 1976.

[13] N. J. Allen and J. P. Meyer, "Organizational
Socialization Tactics A Longitudinal Analysis of
Links to Newcomers Commitment and Role
Orientation,” Academy Management Journal,
Vol.33, No.4, pp.847-858, 1990.

[14] J. Singh, W. Verbeke, and G. K. Rhoads, "Do
Organizational Practices Matter in Role Stress
Processes? a Study of Direct and Moderating
Effects for Marketing-Oriented Boundary
Spanners,” Journal of Marketing, Vol.60, No.3,
pp.69-86, 1996.

[15] S. Foley, The Effects o the Actual and
Perceived Glass Ceiling Perceptions of
Promotion Fairness, Doctoral Dissertation,
University of Connecticut, 1998.

[16] 7AH, oS, “FFA TRl A7t ‘&

]
Ague] 2

Economic  Terms.”

pp.65-87, 2007.
[171 J. P. Meyer and N. ]J. Allen, "A Three

Component Conceptualization of Organizational
Commitment,” Human Resource Management
Review, Vol.1, pp.61-89, 1991.

[18] R. D. Hackett, P. Bycio, and P. A. Hausdorf,
"Further Assessment of Meyer and Allen’s
(1991) Three-Component Model of
Organizational Commitment,” Journal of Applied
Psychology, Vol.79, pp.15-23, 1994.

[19] AE-, o], “Tgsd o] dFALdo] A Z}3}
= xA™Eo] AR E n)x= Oﬂt‘g:”, Fod
T, Al217, A3%, pp.19-42, 2006.

[20] &9, & 9, el Uigk A 7te] A&
Pt 24T PA = FIF, DA, A2
A, A3z, pp.23-45, 2007.

[21] H L. Angle and J. L. Perry, "An Empirical
Assessment of Organizational Commitment and
Organizational Effectiveness,” Administrative
Science Quarterly, Vol.27, pp.1-14, 1981.

[22] T. W. Lee and R. T. Mowday, "Voluntarily
Leaving an Organization: An Empirical
Investigation of Steers and Mowday’s Model of
Turn Over,” Academy of Management Journal,
Vol.30, pp.721-743, 1987.

[23] T. A. Judge, "Does Affective Disposition
Moderate the Relationship Between Job
Satisfaction and Voluntary Turnover,” Journal
of Applied Psychology, Vol.78, No.3, pp.395-401,
1993.

[24] 73, “sEE~ER A uid
=9 9 oA oo mAE JFF ﬂ*”éi"d?
A17%, pp.1-20, 2004.

[25] J. P. Meyer and N. ]J. Allen, "Testing the
'Side-Bet Theory’ of

Commitment: Some

12
Ach
o _E
K
BN
N

Organizational

Methodological
Considerations,” Journal of Applied Psychology,
Vol.69, pp.372-378, 1984.

[26] J. P. Meyer and N. J. Allen, Commitment in the
Workplace, CA: Sage Publications, 1997.



352 $t=IHXSIE|=2X] '09 Vol. 9 No. 3

[27] S. Foley, D. 1. Kidder, and G. N. Powell, "The
Perceived Glass Ceiling and Justice Perceptions:
An Investigation of Hispanic Law Associates,”
Journal of Management, Vol28, Nod,

ppA471-496, 2002.
PSRN
7 & <(Yong-Soon Kim) 5|
19389 29 ¢ AE L gt

A G A

»1990d 2€ A7 g B34
st gD

»2001d 8¢ : FEUsta Hgst

G

o

it
M
ok
=
3

s
[}

o
3

2
ox
forr
o

1996 29 ¢ AFdistal w37

[¢]
= 20054 29 © A7t sty
A/} 1070 3 put 4
S20079 39 ~ @A) wTysh Tgst o)Ak
<FHLEOR> T ARG, FFnHAIY, A E]




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


