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Abstract

This article aims to derive problems of the national conflict management from analyzing
aggravation and spread stage in conflict process and to improve the national conflict
management. For achieving the purpose, this article deals with sources of conflict, conflict
damage, conflict management institutions, conflict management strategies, and the obstacles of
conflict management as the domain of policy target in the national conflict management. This
paper, also, analyzes the trucker’s strike in 2003 as a complex conflict. Finally, the improvement
of national conflict management needs to establish the specialized organization for conflict

management, to develop indicators and manuals according to conflict stage and environment.
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