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ABSTRACT

The holistic approach to the variables that influence people’s information problem-solving
abilities is relatively scant compared to the importance of the issue. The purpose of this study
is to analyze the socio—psychological factors that have an influence on the information
problem-solving abilities of youths, and finally to analyze how these factors influence the
information problem-solving abilities of youths. In order to identify the critical socio-psychological
factors, related literature was reviewed and the model framework for this research was
constructed based on the resulting factors and socio-psychological theories.
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