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Ijang’s Role and Stress as an Emergency Manager

Hakxy*

Kim, Manjae

Abstract

This paper examines the evolving role of ijang(village representative) and his job stress during Pyeongchang floods in 2006.
Results based on telephone survey and interviews reveal that ijang played a crucial role in evacuating residents, allocating
resources and commanding the recovery, although official job description considered him as only a mediator between local offic-
ers and villagers. Moreover, unexpected enormous burden created severe job stress to many ijangs; while 60 percent felt like quit-
ting the job, about three fourth felt fretful whenever the telephone rang and lost some weights. Chi-square analysis also indicated
that previous job training, villagers’ abuse, and disaster damages were significantly related with job stress. These results suggest
that the emergent human resources model rather than the command and control model can be an effective approach for a disaster
management plan in rural Korea.

Key words : emergency manager, role of ijang, job stress, the command and control model, the emergent human resources model
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3-9 At 27 (73.0) | 10 (27.0)

10AIt o) 25(89.3) | 3(10.7)

o] & 7012 2= s 66 (73.3) | 24 (26.7) 1.9
)3 YA 27 (81.8) | 6(18.2)
3y QS 39 (68.4) | 18 (31.6)

o] & 7)01e] A= H)s) 66 (72.5) | 25 (27.5) | 10.7%*

AgtH 33 (82.5) | 7(17.5)

ok7} A5t 1 26 (76.5) | 8(23.5)

Qe 7(41.2) | 10 (58.8)
‘é}:;]{g'oﬂﬂ] '—THE:‘ T%E“l"oio]: _j_g_sh:]_ _'J_E_g ;q %.q_ Chi square
vle-o] A vjs)] A= 36 (39.6) | 55 (60.4) | 14.6%**

& Alge 28 (52.8) | 25 (47.2)

om PALIES 6(462) | 7(53.6)

2(8.0) | 23 (92.0)
u}~,] olA] At} 4= 36 (39.6) | 55 (60.4) | 6.621%
1-2 Al 6 (23.1) | 20 (76.9)

3-9 At 14 (37.8) | 23 (62.2)

104t o3¢ 16 (57.1) | 12 (42.9)

o] 7012 2= s 36 (40.0) | 54 (60.0) | 0.6
)3 YA 15 (45.5) | 18 (54.5)

)3y 9IS 21 (36.8) | 36 (63.2)

o] & 7)01e] A= 15 36 (39.6) | 55 (60.4) | 6.8**

Agt 18 (45.0) | 22 (55.0)

okzt A%+ W 16 (47.1) | 18 (52.9)

9le 2 (11.8) | 15 (88.2)

IF) *x%: p< 001, **: p<.01, *: p<.05
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