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Abstract

Purpose: This study was designed to describe the nurses' knowledge and attitude
about incidence reporting according to nursing organizational culture and organizational
characteristics, Methods: The subjects of this study were 783 clinical nurses who were
in A university hospital in Gyeonggi-Do, The data were collected from May, 20, 2009 to
June, 2, 2009, The collected data were analyzed through descriptive methods, Pearson
correlation coefficient, multiple regression in SPSS win(12.0), Results: Nurses' knowledge
and attitude about incidence reporting were positively correlated with innovation oriented
culture, relation oriented culture, and culture of patient safety, And among characteristics
of nursing organization, communication, decision making, centralization were positively
correlated with nurses' knowledge and attitude about incidence reporting, But the most
correlated factor with nurses' knowledge and attitude about incidence reporting was
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culture of patient safety, Conclusions: The findings of this study suggest that to
i = 2 58833 if%—j ;32% encourage reporting incidence, there must be a organizational approach, such as
Al A@EZ; 200%3 12; 27;3 creating a culture of patient safety, active participating decision making, and

communication,
A = o] ZxHd wel, ol& BAY F Se d3dEBTol A
EE @A AdEo] APET gledl, o fddeEE
1, 94519 =M oA 7oA dojuls ARIEIE Wi F83 ARIED
£ A dEste 2 AAE A9E st ol 2A=
FARMAL o57|Fel QoA FHeAde] TRx|oltt, AR e ks BAY e AlaEls TS, 18] w
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S5 Ak 5o omrHe] ¢kd ¢ HARA Y9 s
T A7) diolnt,

ole} 2 ok A AW PHE T3] SME it
W3 AT AR, SRES BT sT|ddlAe AR
(incidence) 02 K11, o]Eo| that] AR Hiv} o]FoiA]
oF 3ht, iR FtsAlEe] AAl SAA dAAE o/
AR Barstejof shtkar AJZstal, 2 F tisiAe B
£ A o § I B F94do] E 9ltk(Kim, Song,
Lee & Hur, 2006), 3l AA|E Skxjo7] wAgsl e Helu &
APge e Bugg Hola JeEul(Kim et al, 2006; Kim,
Kang, Ann, & Sung, 2007), A HI&L ul$ o} Fxjoj
A e Gl AA 53 thste] 33 57| FAKHE
3] 26.3%7ko] A} R udithal 3FQ) oW (Kim, Kang, &
Kim, 2007) WY 7FEALS] 76.5%004 AR Bold ZHEHo|
Aot AHE ARG vk JokKim et al., 2000).

T, ARIEAY SixRRbdelete FAVE e Wze &
o= 3ty old tgt Axzle AYE d F F e AT
o] w|xIgk Ao, ARV} FARIAE BAS 4 =
PR FA Zhe gurt Fex Bstal, oo dFgs
© HFES "yt sk oY A =gl m|
gefoltt, AAAY] o]Fox HYPATFEL e AE
of et o853, F Al Frtd whedd Ao gt T,
AFE S9siA gethal =7l ), AR Bal & Ao

3 WS HZE(Je, 2006; Kim et al., 2007; Kim et al., 2006;
Singer et al., 2009)%53 Zo] RIFAA} Zk= Aedde &
Ao A #HHE FQ offE AAEEE ol ARIEA
Al e #-EE oA, 31sAL 80T AARlGA A A
3 AR Aozvt sjdstEe | S 53 FHsA
&rhKim et al., 2007). o]2jg #AE TRAH o2 HAs}7] 9
sto] HZ YEMZTE FACE, 85I 2 ARl Hile)
z2o] 7KL e 5T Zsrtole] RS qPHstaAl &t
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(Kim, 2000). 2] E4old z2o] ujoly $Hgae] szt
$8 Boel uBdE NP o, $9q Syo=A
(Chambell, Bownas, Peterson, & Dunnette, 1974), &
APEe 240 SAuEel A, AR 2, P2 5
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J3ke mFY Huda JQuHKim et al., 2007; Davenport,
Henderson, Mosca, Khuri & Mentzer, 2007).

oA fAEel dEo} Ao o5 e} el gloA Fast
ZHe 2= HEEA(Kim et al,, 2006), 200719 Davenport 5
2 AtATe] FAARl B o] At ¢k Fadh o
&S Foau Buslth orkaE A, QAEAe FHo
249 ok WSElsl T AAE ol BAs
e golgel glod AMET g e Aol Fa
@ €lglo] Hcke ol oe} go & 4 ek 2007
Kim#, Kang, 283 Kime 3ARPAES o] thet o) SFARAe]
A =g Adwsly] flstel Almgk AFelld, dFIHAe
Azkel Eredl oA TR At BAlEAY, EAlsttlEt
T o] Fshe Alo] HRE|EEel f¥ol Hrta AAEkl
o g, A BuAAE Slvigte Aol Bl whek B
of W7t gt 324 Hudapt FHEA @2 @49
o2 Ael=o] ol tigh M & F gee B ol
Folste] Z2AE FHsle o FAF uFAAES] <
2& A3kt
A, FARFAGFoIL FARbA Ao JIFS
22t SARMAES}, AR FEE Tigoe] tiFE
A, Bz gk 3Faclo R kARl digh A
olaf7} +=¢J%al QIth(Zohar, Liven, Tenne-Gazit, Admi, &
Donchin, 2007). < Z3Z9] 4o Fal7l 27 #4449
b ##E olpel PXE JFol gk =oE A B
ATEL FARMH BHE Axde] Bale] digte] Hdsia 2
Hol= EsbolA ololl gk Al GrtAES 8sta, A
47 gk Rl zAel B4 B3 2 JEe Fohe
(Institute of Medicine(IOM), 20006; Kim et al., 2007; Singer et
al., 2009) 23S FEHoZ AL 9k 2y, o}EA]
AR ael #HE WAz elxe Esle} 54 of| ZQl
A FAHoE AR g2 AAo]H(Pronovost et al., 2003;
Walshe & Freeman, 2002), ©]23} 7}2-4], Davenport 5(2007)2
SRR #3 EstETE 22X o] AT EEY 27
Eo] el #E Fale] Axpol F

&

A F‘?

fe)

S
[l
H

=]
o

B 5
F7} ol dRe Fhe ES APAASR: g, 1 AR
2 ool Qoit obA ke ATNSE B A

2
>
ol
e
i
fn
y
by
2
L
=2,
&
o

It sts|X| 15(4), 20094 12&




ks AFEo] AAEL  dthDavenport et al,, 2007;
Singer, Falwell, Gaba, & Baker, 2008). &4} o]Z3} =2 A
TaFeE 9y FHdME 23] ot 2Ho] 2t vk
o #3t o5 FAARA Y oAt kHTHE EEo| of
FEA st A" A7) &polo], e=e] A
oz @gdxel At xpdstd, slidge] A ks
SA s e = Wk ShEE At wlEdk Aol
1, Atz zZEste g Hd2oRA, Tl tsxzEsl
wstE 5A4o] 7t HHFF FE dFE ok AT
79] A=EA] gfol ofel] gk Hto] Hilahrt, wek x|
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date o8dte 2 2o HAEINS A
© ol2 AR AHxle] AFtY TH, AWR TR AL T3}
£ AoR, Aol eg/1aw ooly == 93d 843

2l glold Aol A Bola] ol Ak me 4

oI & AT F, AL e AEE EITHIOM, 2000).

o7 Y
1, 47 A

B AP Qe 2Rse A ddoR BEEAE
A5 AR} AdRae) dg hedel iz A2l
Fe 9% TNt ARshs Ae zAbaTol
2 o7 Ak

ZAEA T Han00Do o3 A =724, 229
724, 44 5402 323, JAs}, JAkrE, oArae
717 QYR AU, F 10802, A5 2%
o, JAs) 223, AR E 47, AP 28] F 108
oy, Z #32 He 23R G dA v 2FHHGH) 9
LikertHE2 St £ AFolA F23ke] cronbach's « &=
657 o|lom FA3te] cronbach's e 6310t} &3 ¢
A% 9399 cronbach's e 728, oJAFAAS] cronbach's @
T 7392 veht

2) ZHZ3}

ZARgE sz AAA Y e $o £3E gl
ste] B Han(2001)9] Z79, Wele] ghxebdel thigh vk
¢l 3= =A3= AHRQ(Agency for Healthcare Research
and Quality)(2004)¢] =75 o]gste] g8ttt tezz9
BAZMA ] mE 919 #3E YolEE Han(2001)9 ETE
BA7MA Bl 2t 2AEsE ANEFA- AT

A4, Hstel the §EAESA- st tig A SA9 7
5 ol83ty, JAAIEsE, AAANFTE, PFATEE] 4
7HA] B eg FAEHAM 7 sprdeEE dA AR
S, FAAEE 62, AAAES 57
480, F 202 PO R o|FolA glon, Z F3e s 1%
A ) olA wie- 2HTGA) Y LikentH] =2 7431t
7 ool o] AIee o Zrh FalAHEsle
cronbach's @ &= 748, IAR|&E3}] cronbach's @ & 876, $]
AAEE3L] cronbach's @& 664, YFA8ES}e]  cronbach's
ay 62308 A

FARMAT ddd W E3h= 2004 AHQROA it
of, o]& 2004 Kim Fo] T A s =7 5 ¥
Al SEAREAES ] gk 12, SEARbHdel ek oJAtAEH
dxbo] BFF FAE olgste] S8k, B4 W FARbA
wstoll ek 212 183, Z&AdeAte] AP g
2} 43}, BEARPA et AT dal o F 28
Fog FAHNY. 4 T3S A 2¥A G A v
IFGGH) Y Likert HER FAHO] glon, & Ao 2l
HeE o 2ok FA Wl SARkAESt] digk 2129
cronbach's @ 698, A& dAl/FAe|Abe] Fxjebde| tigh 914
A9l cronbach's @+ 600, ExHA ek JAlAE T HAt
999] cronbach's ¢ 719 o]t}
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3) Al D0 s x|Al

APARIE] thEk A4 Kim 5(2006)0] ALE =TS o]&
e 243t B ETE U ApdEa FAguye 2 4

itt, ARiHIe] HuEis & dx gl ARiEae
Aol s wssit), "Hasjol & Alzle] WS 2
Ity o 4Eges FAHeeH, A “HE 1A
o ()elA w2 )9 LikertHER SHEHA
. B AFollMe]  cronbach's @& .8580]%iTt.
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AR I ek Bl Kim $5(2006)0] /el =75 o4
ste] ZAseict, Zzh riekgol digh 2, dETel st
2, Baejre] 3717 g os Ao, F71Ekgd
gk 8 6, MAET o 2 489, Haox 383
of, & 13RFOEIA, 7 W 2ZA gof (1R
S o=y 7)Y LkertdT 2 ZAEch ZriEgo] $w
= ofule] dRAFE et dzIslct B ATl &=
of ZlEze vhed vl Rl disk 93 d99
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= 786, Haolx ¢d9] cronbach's e+ 8270]%t},

Hol 2o AR YeEE Ao, A% WSl Ey
of ATel BAs} oJoig AWF F ARFH BB Tohu
200090 59 20058 2009 69 29714 BEAZ Wjeke] 7
S8 £URE. 2 ARAE ATEA Y S o 413
of A¥E AT Fel Fosl G vjREglon, skl o]
MR BIR LIAS TN AL A F AV
gl S3Heh. Foldel ot MARAE SIstel 2 A
T
Bt
Y AR $Hol MER A 1242 AdF A5E
HxeH ol ol

A HitH
= oH

o

A=

A

¥ A8+ SPSS Win 12,0 program o]-&3}e] #2319t}

el A 54, a4 % 4ead B A
Bao) gk A4 9 dEe LLE = FFUAE
olg3le] BAFIYon, 21e5x7 BX 7tax3z F3ld we
AR 3l #]2] 2 B3 Pearson correlation coefficient,
AR gk A4 2 oEe #de
< o]&dte] BAsIA.

1=
L

o1& multiple regression

Aol Foidt thidAbse] dwbd 57442 (Table 1) 2t
28.60M%ct. ool
4}5117} 64.8%2 &
StAto 3 (56%)°] B3kt
£ 6,38 o]glon],

P A
© WEEL S b Bk, SRl 6447t

£

vzt aALe] A9k (Table 1).

2 UETE 54, U5 28 LI e A4
o ez

% TS50 G2

SAL| AlETOf ThE R[4l B 585

(Table 1) General characteristics of subjects

Characteristics ltems Number Percent
(Mean+SD) (person) (%)
Age (yn) >25 271 346
(2860+534) 26-35 399 510
36-45 85 109
46< 28 36
Gender female 760 984
male 12 16
Marital status ~ Unmarried 272 352
Married 500 648
Religion Protest 221 288
Catholic 78 102
Buddism 77 10.0
None 374 487
etc, 18 23
Educational 3-year diploma 272 818
background Open university or RN-BSN 67 8.7
Bachelor 320 416
More than master's degree 111 144
Clinical career )1 159 203
(yr) 1-3 128 16.3
(6.38+5.12) 3-6 165 211
6-9 119 152
9-12 82 105
12< 130 16.6
Woking area  General ward 353 457
ICU 186 240
ER 50 6.5
OR 54 7.0
RR 21 27
OPD 65 84
etc, 43 56
Position Staff nurse 498 64 4
Charge nurse 245 317
Head nurse 30 3.9

s F8 gl digk 2l
g ujol 2,
NS Z2EA]

2 (Table 2)lA Al

T 3.66(SD=.60), HAs= Hat
9]/\}51%— o 3.43(SD=.53), YJAEAHLS

7871 °ﬂ ofgt 47pA] Eslel FAREA
ZZ&E3l2 Hgkow, Ad= (Table 2) 9} 2t}
zA X BAZIA| ] o3 o5 B3l xA
Lok YAIARHESIEA], Ha 3.48(SD=.43)0192H, HAAEF
E3l= Hit 3.26(SD=.52), YE-A3HE3} Hit 3.26(SD=.49), &
ﬁ]x] gHE3l Hat 3.14(SD=.67)2 YERTH

FEARE | gk Zﬁfﬂ diﬂ I 3.33(SD=.48)0.%, 7}
T 3.26(SD=.31), #&|A o
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S e e e s
(SD=.48)Z YEPst},
AR tidk A2l i 3.62(SD=.68)0|% o, AR
ol theh Bl AA Hit 3.14(SD=360)2 JERdTh AR
ol gk ez 7t g de] AREE HrHEEd] uisk ¢
H o] HF 2.57(SD=.53), NHNEIF thEt Aldo] H
3.60(SD=.56), Hio|we] Hite 3.68(SD=068)2 UEFTEH

AT 3.54(SD=.54), 3.41

(Table 2) Characteristic and culture of nursing organization,
knowledge and attitude about incidence reporting

ltems M+SD
Formalization 3.66+ .60
Characteristics of Centralization 3.68+ 63
nursing organization Communication 3.43% 53
Decision making 3.35+ 68
Innovation oriented culture 326+ 52
Culture of nursing  Relation oriented culture 3.14+ 67
organization Rank oriented culture 3.48+ 43
Task oriented culture 3.26+ 49
Culture of patient Hospital environment 326+ 31
safety (overall Boss and manager 3564+ 54
M=£SD: 333+ .48) Communication and procedure 341+ 48
Kngwledge abogt Knowledge 3.62+ 68
incidence reporting
Attitudes toward Worry about appraisal 257+ 53
incidence reporting  Belief on improvement 3.60=+ .56
(overall M£SD: Intention or reporting 3.68+ 68
3.14+ 36)

(Table 2).

Al
~

%I_l- al

3. At =20 EMof| wE ARIEDTo of
BT

X

sz EA wrE
(Table 3)3} 2t}

AR I gk A2 22 FA8H1=172, p{.01), SJA}
2%(r=.302, p(.01), AP (=137, p{ 01T} o] FLTA
= H3ir}

AR gk Blee 220 F48H1=223, p(.01), ¢JA}
22%(r=.324, p(.01), YAFAA (=355, p.oF o] @A
E BHon, HAsKr=-255, poDgHE o FHIAE B
T}(Table 3).

Azl U A4 2 s

4,

Qszde) Boel me
(Table 4)%} 2t}

AR IO Tgh A2l TtazARsle] 4712 {3 Sl

A AEE AR 259 fost JAIAE HYoH
(p€.01), YARAGEESHr=366, p(.01), BARFESH (=372,

p<.0D), EAREH] B3 E3hr=.521, p(onge Fof ddd

(Table 3) AKnowledge and attitude about incidence reporting according to characteristics of nursing organization

L o L Decision Knowledge about Attitudes toward
Formalization ~Centralization Communication ) . ) . )

making incident reporting incident reporting
Formalization 1 -016 488™ 444 72 223"
Centralization 1 -.132* - 356" 041 - 255"
Communication 1 567 302 324*
Decision making 1 137 355"
Knowledge about incidence reporting 1 285

Attitudes toward incidence reporting

1

* po1

(Table 4) Knowledge and attitude about incidence reporting according to culture of nursing organization

Rank Innovation  Relation Task Culture of Knowledge about Attitudes toward
oriented oriented oriented  oriented patient safety incident reporting incident reporting
Rank oriented 1 026 051 365" -.020 165 -.084*
Innovation oriented 1 661 363 595** 192* 366
Relation oriented 1 096** 648** 131* 372*
Task oriented 1 120 226" 013
Culture of patient safety 1 249 521
Knowledge about incidence reporting 1 285™

Attitudes toward incidence reporting

1

* p<.05, *p«.01
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AL BYa, YAATFESH=-.084, p(.01)e}= Lo AFAAA S
Btk gFAEREsielE folst JHAAAE HolA &t
(Table 4)

5. AlAE 0| hat X|Ale mEHQ0I

AbAR I gk x]2le] BAHEQe (Table Syold A|AgH
ulke} gt
AR BYPL EAHoT §o5t9] 0 (F=24.727 p{.00), =3
A}muoﬂ ek A2 Ak 101] gt He, axz &
] T A%, 2AESME BAXNTEE, AARGEE,
JEAIgES}, Sk #e Falol FAHOR Fofgh #Al
£ Blon, AAEFAE fofdt FAE Bt (Table 5),

e SSE LR

AR gk e
whsl 2},

A Ry EAZOR #
9l ><4%‘Et ’= 3182 Ak

= ﬂx}ow o ¥
Hoz HAML 37t

=)

14

lo

&

| =
Jt;iﬂll]:__t_

ek 23t

3k
=

}z2 B

-

#AH Qe (Table 6)ollA] AA|E

2]5}9 0 H(F=35,

SAL| AlETOf ThEH R[4l B 587

258, p<.00), =3

10f CfEt EjZ-AIIE 0| BIHEE 2 HAol
ae#eal

o] gk e APARTe FriEe i 99
#Ee J—E— (Table 7)o A8k ule} 7t}
Kl ?“é—% EARo R Hoat oM (F=11.262, p(.00), =&
Z

=1228 AEE9

AR o BlE F Aiae] Wlde Seldele 1kE
6. AlAE 0] st Efol A QoI 23 B4 5 Jag, 2AEsbie dARAERS, GRS
3}, SRkl Tk Eafeb frefdt JATAIE KT Table 7).
1) AFAE00]| CHEE B0 2 |
(Table 5) Related factor on knowledge about incidence reporting
ltems b B t R Adj R* F
Constant -822 - 2619 488 228 24 727+
Clinical career(yr) . 044 327 9342
Characteristics of Formalization 018 016 390
nursina. oraanization Communication 201 153 3.285*
9019 Decision making 008 008 182
Rank oriented 154 096 2.639*
Culture of nursin Innovation oriented 025 019 373
o 9 Relation oriented -095 -092 1779
d Task oriented 052 037 903
Culture of patient safety 374 179 3,737
*0<.05, *p(.01
(Table 6) Related factor on attitude about incidence reporting
ltems b B t R Adj R* F
Constant 1.599 - 9629 ** 572 318 35,258
Knowledge about 105 199 5,997 *
incidence reporting
Formalization -016 -.026 -716
Characteristics of Centralization -.039 -.068 -1.834~
nursing organization Communication -.006 -.009 -.200
Decision making 024 044 1.025
Rank oriented -.049 -057 -1612
Culture of nursin Innovation oriented 010 087 1838
Oru atjwization ursing Relation oriented -.049 - 057 -1612
g Task oriented - 056 _075 2011
Culture of patient safety 428 387 8.541 **

*0¢.05, *p(.01

SHAES|X| 15(4), 20094 122




(Table 7) Related factor on attitude about incidence reporting - worry about appraisal

ltems b 8 t R Adj R F
Constant 3.048 - 11,110 *** 366 122 11.262**
Knowledge about - 039 - 050 1333
incidence reporting
Formalization -.040 -.046 -1.105
Characteristics of Centralization -071 -.085 -2.023 *
nursing organization Communication -043 -.042 -.862
Decision making 021 027 545
Rank oriented 054 053 980
Culture of nursin Innovation oriented 021 026 474
o 9 Relation oriented - 146 117 -2.897 **
d Task oriented 477 -164 3878
Culture of patient safety 300 186 3,614
*0<.05, *p(.01
3) AlAZD0f chst Ef=-7i M ofof st Ay dedof i A BEL FAXE FoBtom(F=34.948, p(.00), &3
29l o A R-3162 AEEch Adadel g Ade A
AR ek BE T &S] ek Ald F9e B Arare] g A, z2HESeA = FARbde #Agk Zshe}

(Table 8) A A3+ v} 2},

(Table 8) Related factor on attitude about incidence reporting - belief on improvement

HYr}(Table 8).

ltems b 8 t R Adj R F
Constant 409 - 1587 571 316 34.948*
Knowledge about 130 159 4797 "
incidence reporting
Formalization -.003 -003 -074
Characteristics of Centralization -.024 -027 -724
nursing organization Communication 041 038 881
Decision making .050 .060 1373
Rank oriented 076 070 1.464
Sl 6 AL Innoyation priented 050 059 1210
S Relation oriented 011 008 224
Task oriented 041 036 960
Culture of patient safety 580 339 7473
*0<.05, *p(.01
(Table 9) Related factor on attitude about incidence reporting - intention on reporting
ltems b B t R Adj R* F
Constant 317 - 960 494 2338 23.409*
Knowledge about 359 360 10,285 **
incidence reporting
Formalization 017 015 379
Characteristics of Centralization 002 002 047
nursing organization Communication 007 005 114
Decision making -.006 -.006 -122
Rank oriented 052 039 783
GUirel oft Rlrsing Innoyation priented -.066 -.065 -1.255
organization Relation oriented 065 040 1.075
Task oriented 062 045 1136
Culture of patient safety 477 230 4785 **

*0¢.05, *p(.01
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