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Abstract

Purpose: The purpose of this study was to investigate the role of Self-efficacy and
Social Support in the emotional labor among hospital nurses, Method: Data was
collected from 389 nurses in 3 general hospitals by means of structured questionnaires,
Data was analyzed with descriptive statistics, Pearson's correlation coefficient and
hierarchial multiple regression using the SPSS 14.0 program, Result: (a) self-efficacy of
hospital nurses had no significant moderating and mediating effects between emotional
labor and burn out, turn over intention, (b) Social support of hospital nurses had
significant mediating effects between emotional labor and burn out, turn over intention,
However, social support did not show moderating effects, Conclusion: Social support
was a more important predictor of emotional labor than self-efficacy of hospital nurses,
This finding suggests the importance of social support to increase hospital nurses
psychological well-being and development of organization,
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A el ofgt A =g EFEA =3k w2 ESAE
o] =% (emotional labor)& F718lal B3 HZTE 0]9]e]
2} =% (shadow labor) & <8 JF-=Ee Zrlslal ot
oAt AT gk e ofHZAl AR 7t wA
FEsla QJtk(Hyun, 2008; Park, 2008). TS A48t &A1=

Kang(2002)9] AHAH 1t3A15L AHHo2 M ess 53
e RFFAYE BTt ANEY oEd =TS AN
Foz Q4aA Eakn ke Aold

A% Hochschild(1983)el] 28 A& =€ /fdes
W1 ABAHA 2ol 2T BHe EHEH] 9
& #pel oz, B4, £3 & 2dstEE =8 (Moris &
Feldman, 1996)2.2 Aolx|1 9™ Hochschild(1983)ol] 2]3f
e o] Bk AFES 2F dox g #HeElY

245 WA= A7 HAok A2 B2 dA7Ee o3 <l

ge] FHHoln B FHo] ZATAY 3 = 7
A3} A2 ohd(psychological welling-being) 53 24| 2]
el WIXE JFel o] M2 Az} zHo] o FolA
SJtH(Ashkanasy, Hartel, & Daus, 2002; Park, 2008).
Rafaelig} Sutton(1987, 1989)& 74 w59 F3 1747}
HEREE BT} Sl SES wEe] Fol AASE HoiF
493 A7) pA2ET BAE F 5 YrS weFn], 249
We et eEe FaTend 4¥Hes AreT
ZZAZHE AT 3 A7 B (selfefficacy)e] F7
713l & = drkal(Ashforth & Humphrey, 1993; Park, 2008)
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o] N2 FEHowH ZAEZ3Hemotional dissonance)E =72
A5 ARG Aoh(real self)ol] 45 Yol AzHst 2749 (self
_alienation)?} 1ol W& AE7FY] Al FHFEEwRED x|z
270] 218} o] Uehdtia 849thKang, 2002; Park, 2008).
8] Hochschild(1983)& A xgo] AFFarte] 7144 w=
whgiths Hold o) Al elow FE 2
et BAEEe ARrgond 2AH Fd wee o
puk olUeh 2AslSe] ZWe EHSA glold 1 A A
2Ef2=2 Zg% 5 Qv s9len, Ko, Ji, &
Song(2001), Park(2008)S 7HAw=% E3] 7HAd 50 e W
L Ansge) dolds] BAl] AEdSacle] ke Ao
A Apls z24e SRS Nt Fod WeR 28]
W) HTe] Zumn opjel sEdARA A7E B
7} gtk skt

fle} o] 2wl ek s IEY b oA
TAEE B A $0] Spasien el e
o o5& EoAY YA £ Sl HWekEdl dal ATk
T, 72 2 sl AReiEg g Ashusel 47, o)
9= (Ko et al., 2001; Park, 2008; Han, 2008)l §&& m|X&=
Hd W32 AAEge, 2 WEE A7) F 8 (self-expression)
94, A71EA(self_control) 58, A7|&57H 2L Qg AZH
5ol Jj1% 545 AnAael B4l AEehs ARAE4 1
on BrEel A9 5ol A A7k zdadeln e
™ (Hochschild, 1983; Rafaeli & Sutton, 1987; Kim, 1998; Ko et
al., 2001; Park, 2008), 1 oA FEG wke Ao| AL3|H A
Ash A7 Esgoleka sk, T olg2 Alsld AR 24

33l Held el i e AT A7EsT
A 2 o] ®E4E AsAe A2 AR ob|ze

347 598 diden W s, 20 e
7} 753 Wgrol] wiEolgta k(Ko et al,, 2001; Kim,
2006; Park, 2008).
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FRE F Jrke dHolu Aoz AogSiri(Bandura,
1977). B AFolME Han(2008)2] Follxd A& =70 ¢
3 S4€ AFE oujgitt,

5) AlS|H X|A|

Z7 W 7AYo Mt BRERE e TS o
o iy W rks WEoR AHYESrhKo et al., 2001).
B AP E Han(2008)AFolA AMEEo1R] =78 A5
on, 39| WFE Ak AP TR AdeE 7 =T

2 249 A48 onian.

1. 97 44

B obre WekkaAle] PR 27, olZoErte] #
A A BT A3l Ak @Mﬂr WETE o
AEe zAdTE B AT ® obe) 1
2,

Emotonal labor \
Self-efficacy —»’ Outcome variables
Social support

(Figure 1) Direct effect of self-efficacy and social support

Self-efficacy

Social support

Emotonal labor —‘»’ Outcome variables ‘

(Figure 2) Moaderating effect of self-efficacy and social support

/ .

’ Emotional labor ‘ 4>’ Outcome variables ‘

Self-efficacy

Social support

(Figure 3) Medlating effect of self-efficacy and social support
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Han(2008)0] ARg2lSict. 2 Afeld AlEste 48]
213ke] Han(2008)9] ol AM&3E 5 AME3IIoH, 6
gog FAHAN 7+ Fao vt $He #HF 1¥A oo},
aEx g, agd, vle gty 44 Axg TAHJo
W He7h 2EFE AIEsHe] 2 & ovlskH, 1749
2&s o m9Edt. Han(2008)AAF-olA 9] Cronbach's @ =
.7330]3L B Aol 2] Cronbach's @& 84003t}

5) Al8IE XX

AB)H AAG 2437 Ghel B AeE gEArEe] 7
Tob AHos #Ade] = 24 W goler zHef At
0 Baz AR o} Ak A 333 Fael A4 383
oz FAstglen 7t Fdo digt $Ee wWE 124 et
A, v a2t @d7Ae 44 Fzg PR At
ESTE A ARV 22 A vt AEH ARE &
A3l7] $Iete Han(2008) A7-0llA ARE-HoIZl =75 A3
om, Han(2008)8] &ITFollAe] Cronbach's a & AFAFR]R]|A]
841, T8 AA| 8430|Qq E AFoA ] Cronbach's a &
Akl AR 775, TR AR 670 oM HAZE 7500130t

e
ra,
-
2
ak
1%
&
=
O
)
o
N
[l
rr
w
a~]
w
w
=
Z
—_
s
o
d
il
|
i

< olg3te] BAstdon, FAIHl FAWHLE ket 2t
1) 8

] A B sl BRgE A4S,

It sts|X| 15(4), 20094 12&




2 ] BARE, 27, oY%, AlEEE % A
Ao Aet Hit, BEAAE A&t
3) WAl E, 27, oM, AESR ARH A

o
Aoke] JAB/AE Pearson's correlation coefficients 2. 4]

4

=

AT 271 olFore] A X AV|Ee T AL
3|4 AR ete] zdgHe} wiEHE HF8] fEte v
3] H(multiple regression)@ FA8FH o™ Mg dajl= ot
<3 At}

=TT AIAF(EZ], olFm)e] A AT|EST
I ALE)E ARl Z2HEIH(moderating effec) S AF3H] $5F
o] 9AIA 3] A4 (hierarchical regression analysis)< AA|3}S]

o A Hde SHHst FEUFE FATeRA F5W

=
Foll g S5 9FE & 5 0L, 7 A DAl E
FTEUTe S, 2AUrE FdeRs FEusl e
ZANFe] g & F ok Al A Sl e F5usst
SN, 2dus, St 2dusE 38 e Wy
2 FQste] 3ARA stue Rkl wskge] el A|astt
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>
it
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-
o,
BN
i)
23
1%
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o
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I AEH AR 2HEIHE A sk olul Al WA wAld
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324 (multicollinearity) A7} #AY517] wfio] ZHH

of AN 2zt HaS W= T8 (zero-centering)

< o|83le] THE WgEY Fom AL E AN
THHan, 2003; Lee & Kim, 2008).

AT AL o] om)e] AN A7 EeH
I AL3)A 2 A 9] wi7) & (mediating effect)E A58E7] $18H
37HAl SRS AR A BN iR (R 5
A% AR AADE SHAFEAES) 0 il AR 3k
, oA Al FEER(AY oFYm)E ST
Jreg)el el 3ARA sk 2 A HAl DM =
HEE Sgde vyl dis) slAEA stk ojw
A dANA S-HWsTE it foldt #A7E 9,
A SAA SHEsTE S5 gk @AV gle
W, Al "R SACN SEEse] Z3vF F oA @A ek
adETt Hojol mijEIIL Qvpal & & glow, A WA o
AA FERgete]l #AVE SHATE FofskAl ¥ wizid
b frojatd ghduifola, Yl wiMgTE BE Ao

3P HEuj7)o]th(Han, 2003; Lee & Kim, 2008).

o I B

32

k

i

s o
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271 olZol=otol HA UM A|ZSEI AtSY XXl ¥g 519

kel ks SAolM AR 244 ofdt 14.7%, 2529
A7V 42.4%, 3041-39417F 30.3%, 404 o]F 12.6% o|x, BAE
= &0l 61.5%, T/ §ls A% 51.0% otk e
33A sk E}do] 47.9%, 434 theEY 20.8%, RN-BSN &
o] 16.1%, et 5 7E7E 15.1% o|et. AF-ESAdelN
THEAT dUEE 87.8% oL, A= dNREEAL 88.5%,
HULZAE 4.7%, FEEAE 6.8% ol e 1d mvt
3.7%, 11d-5'd wI¥k 39.0%, 5'd-101d HRE 28.9%, 101d-201d w]
7F 20.1%, 208 o]do] 8.3% o]t

2. ¥, W s, AMEN XX, 27, 0/F2E2)
HE

el A, ANEE, ABIA AR, 4, olHew
of Awold el AFUIE 1674008, BT 261%
367019la, A7 ESHe A 273

A Sl 1.33-4.00%, b
0ol ALE)A AR AFHLlE

2.85% 3380|t}, w3 279 HEHE 1.42-3.58%, Hit
2.48% 38403l L, oAl HFHSE 1.00-4.008 0™ H
L 2,48+ 537 0|3t (Table 1),

1.33-3.83%¢]aL ¢t

(Table 1) Degree of emotional labor, self-efficacy and
social support burn out and turn over intention

Minimum Maximum  Mean SD
Emotional labor 1,67 400 261 36
Self-efficacy 1.33 4,00 273 40
Social support 133 3.83 2.85 &
Burn out 142 3.58 248 38
Turn over intention 1.00 4,00 248 53

A=Y wEs e RS ol AI(Table 2)
AT AREA AR g0 AHAE e, A7l
olfojmel= o AHAAE JEhith AETHL ARSI
AR ebE ol FRAAS e, 2703 o olmels &9
AAAE Uehi e, A AAE 2303 o HolrokE &
o] FBAAE et ARl AFe 23 a3 o]Fe®

o BHBAE Sof AAWAE e, 27e o]}

2 vehia lov AAxER £300=511)9 &
ARRA} 227 o) H O (r=424)9] Fo] FBAAE A9
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(Table 2) Correlation matrix of variables

Emotional labor Self-efficacy Social support Burn out Turn over intention
Emotional labor 1,000
) -011
Selfefficacy (o= 824) 1.000
: - 117 256"
Social support (p=022) (p=.000) 1,000
51 1 Fkk ‘_268*** _.262***
Burn out (p=.000) (p=00)0 (p=.000) 1.000
. . 228 - 186 -.138** 424+
Turn over intention (p=.000) (0=.000) (0=.007) (p=.000) 1.000
*p<.05 * p( 01 ™ p(.001
3 e WeE tele BAAel ZAEE 1 2t selskE AFE] 9l R vl DAl SYEel BesT 4
Hel A v ok AoE vepdrt Fol 2718 FRY & Avke folshl dehkor], = WA
Sl AR RS FYS 2 =TS F
4, ™20t AF 0[Zlo=ete| &AM 7|25 AstE A9 A7|ESTre] 27l A FFFe et Ao
M5 AS 2 uehgeh Tt A aAl SAeld ARess v
FEAE Fo| BFL 00608 FAZCR {93 g v
1}7@%@0] H=FT A T o)Fexete] AAE A @5 Aoq veht A|EsHe AT o T =
zAEA A S8l 2 Al BN AAF Ao AEH} Qe A0R vepit & Alase 3¢ 43
ufeh $7A14 ﬂ B4 3 Ad= (Table 3, 493 2o}, Aol e wAY AT 27| BN FEEIE §)
WA ArEsite] AR=TH e WAE zdskeA = 202 YEPTH(Table 3).

(Table 3) Moaerating effect of self-efficacy on the relationshjp between emotional labor and bum out

Additional R

RE

B F p
Step 1
Emotional labor BS11r 261 135,061 000
Step 2
Emotional labor B07** 260 328 93,130 000
Self_efficacy - 262" 068
Step 3
Emotional labor 505"** 260 328 61,933 .000™**
Self-efficacy - 262 068
Emotional labor x self-efficacy 006 000
* pg.001
(Table 4) Moderating effect of self-efficacy on the relationshjp between emotional labor and turn over intention
B Additional R R’ F P
Step 1
Emotional labor 228 052 20,967 000
Step 2
Emotional labor 226" 052 .086 17,782 .000™**
Self-efficacy - 184 034
Step 3
Emotional labor 210 052 093 12913 000
Selfefficacy - 187 034
Emotional labor x self—efficacy 086 007
“* p(.001
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folgh Aom etk Jeit Al WA S 2w
ANEs AEAe B PRe 08602 EAAoR fold
BFe IAA) ke Aoz Yeht A|ESHE PR ol
Aolw o] AL gl Ao vehdth & AVESH

2 o]l HHHQ I mAY HA=TH o]H e
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AR Z WAeTE &3, olHorete] HAN AHE
7} ot X}7]L%c} W=TI &Xl, o)X owete] #A
b

]/\1 zx4

ALEH AR AR 27, oelwete] #AE 24

A AS3] {3 B AFe] EMdA Al Ao wlE} ¢
A 3| HEA 3 AFe (Table 5, 6)9F 2t}
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aEd Al HA Al AAxET
el ke 0172 AR o3t
o2 Yeht 2| Eee s &A%
202 eyttt webA AREA AAE 2716 AHA 9
e v AT 471 BA A °
2 eIt Table 5).

Dkgﬁi ALS)H AL AT olForele] #AE X
=2 AZ37] Q3 A WAl Syl s &
ol o]l IAHEA 3 A= Fosil e,
A DA ZERF AREA AAE FYe A 724
SAEIAS AF ARl AR olFYme m|RE o
ﬁi »}EMD} au A WA dAlelA s

28 g B 001R BAHeE &
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(Table 5) Moderating effect of social support on the relationship between emotional labor and bum out

B Additional R® R’ F P

Step 1

Emotional labor 511+ 261 135,061 000
Step 2

Emotional labor 485 260 302 82.106 000

Social support - 205" 042
Step 3

Emotional labor 485 260 302 54 699 .000™**

Social support -208** 042

Emotional labor x social support 017 000

KK P < 001

(Table 6) Moderating effect of social support on the relationship between emotional labor and turn over intention

B Additional R R’ F P

Step 1

Emotional labor 228 052 20.967 .000"**
Step 2

Emotional labor 218 052 065 13.091 000

Social support -.070 013
Step 3

Emotional labor 214+ 052 065 8.705 .000%**

Social support - 113 013

Emotional labor x social support 001 000

= p{.001
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,]J_,] 2 A Z;SE—V = 9= Aoz YERITH(Table 6).
o 24, ojHeleste] WA HHaE
27, olozste] PN A3
2| ] Z_Xéi‘ﬁﬂr% %i% Ao= vehyith

av

6. 23z 4%, 0[Fo=9 BAM A|RSHY
=
=

2707} o|Zelwste] #AE vl
A AZ7] 98] SRR & AE (Table 7o 2,

A WA WAz SREee =Sl uplael A7Es
Wt o vlAE Ge PEa) -‘H‘H AARAL @ 2% A
ase SAHoR foah e Aew veh} A
s 2ol olelsske] WA A Eel bt 2
o WS Ggkth & AAwEE A7l EEse) AHEY
= e et

7. A8 S 27, o[F oot ANM ALzl

X[X|2| of7i 2ot HE

(Table 7) Mediating effect of self-efficacy on the relationshjp between emotional labor and burn out, turn over intention

B

Additional R® R F

Step 1
Emotional labor — Self_efficacy - 011

.050 .000

(Table 8) Mediating effect of social support on the relationship between emotional labor and burnout

8 Additional R® R’ F
Step 1
Emotional labor — Social support - 117 5.315* 014
Step 2
Emotional labor — Burn out Bt 135,061 261
Step 3
Emotional labor — Burn out 485 82.106™* 260 302
Social support — Burn out - 205 042
* p(.001
g=-E11" g=.228"

Emotional labor ————— &  Burnout

Social support

=__11?/ \=—-205H+

Emoticnal labor # Burnout

e

3= 488"
*p(.05 ** p{.001

(Figure 4) Mediating effect of social support on the
relationship between emotional labor and burn out

Emoctional labor ————  Turn over intention

social support

,3=_.11?'/ \=—.113'

* Turn over intention

Emoational labor
ﬂ ot -2140f0

*0{.05 ™ p<.001

(Figure 5) Mediating effect of social support on the
relationship between emotional labor and tum over intention

(Table 9) Mediating effect of social support on the relationship between emotional labor and turn over intention

8 Additional R R’ F

Step 1

Emotional labor — Social support =117 5.315* 014
Step 2

Emotional labor — Turn over intention 2287 20,967 052
Step 3

Emotional labor — Turn over intention 214 13.091** 052 065

Social support — Turn over intention - 118" 013
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5} A3= (Table 8, Figure 4, Table 9, Figure 5)%} 2t}
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Tho® AREA AR A =E 015191559%94 #AE vl
Heker] AZ87] 91g A WAl BoelN Egdeel 7
o miZiHEel ARSI AAo HXE JFFS %91’5& ZoZ
epkon, & A dAlM SHER ATl FEHE
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m7As7E &gl AE dFE ASsh] A 24 A%
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A= AR frefatglen] Bto] - 113(p(.05)= AHE]H A
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9, Figure 5).
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