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Development of the Most Generalized Form of the
Triadic Operating Policy and Derivation of its
Corresponding Expected Busy Period

Hahn-Kyou Rhee’ * Hyun-Seung Oh
Department of Industrial & Management Engineering, Hannam University
The most generalized form of the triadic operating policy for an M/G/l queueing model is developed. It consists of
three simple N, T and D operating policies and has a peculiar structure possessing concepts of dyadic policies. Using the con-
cept of the pseudo probability density function of the busy period, its expected busy period for the controllable M/G/1

queueing model is derived. Since the obtained result is the most generalized form the triadic polity, the expected busy pe-
riods for all known dyadic policies are recovered as special cases from it.
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