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New |IT Service Business Model for Silver Users

Tai Gyu Kim* - Joo Hwan Lee**

m Abstract m

Content services for silver users on the ubiquitous technologies are getting attention as a new business model,
monitoring users in real-time on the real-world and/or cyber-world. A lot of business and service model have been
developed to apply silver or elder user. This study explained a state-of-the-art silver IT service to innovative services
for users, ranging from home and finance to support for healthcare and living. Due to the variation of subtle ter-
minologies, this study was conducted to restructure an adaptive terminology including some definitions. Current silver
IT service model has been evaluated from the technical, functional, and business analyst, and its suitability has also
been expressed in a proposed model and service. The purpose of this study was to propose a systematic approach
of new IT service business model for silver users. A proposed model was described to explain the feasibility of the
silver IT industry.

Keyword : Silver(Elderly, Gray, Senior) IT service, u-Health, Business model
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