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<Abstract>

This study focused on the development of a scale to measure the ability of consumers to use credit cards. The purposes of this
study were to develop a tool which would be able to measure consumer knowledge, consumer skills and consumer attitudes. Data
were collected from 313 credit card using consumers and were analyzed by employing a goodness of fit test, principal component
analysis & confirmatory factor analysis(Amos 5.0), multiple regression.
The results from this study were as follows:
1) Six factors of consumer knowledge(16-items) were identified: damage salvation; credit delinquency; personal credit information;
credit provision period; credit & credit card issuance; credit delinquent striking out a record & credit rating. The total variance
was 55.86%.

2) Three factors of consumer skills(17-items) were identified: credit delinquency & over-consumption; credit card management; and
loss & damage salvation. The total variance was 62.90% .

3) Three factors of consumer attitudes(16-items) were identified: credit delinquency & credit; credit card issuance & use; and credit

card management. The total variance was 58.75%.
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