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The effects of consumers’ environmental consciousness and perception of
environmental marketing of fast food companies on their purchasing intention
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Abstract

The purpose of the study is to investigate how much customers’ environmental consciousness and perception of environmental
marketing in the fast food company affect their purchasing intention. Out of 420 questionnaires, 394 were analyzed by SPSS/WIN12.0
for the study. The results are as follows: the more environmental consciousness customers have, the more consumers understand
envirormental efforts of fast food companies. Second, consumers agree that fast food companies have a responsibility for environmental
problems. Third, significant factors related to environmentally friendly marketing are found out. In other words, social psychological
factors are more useful than demographic factors drawn from previous studies. Therefore, the empirical study would provide evidence
for customers being interested in environmental marketing and valuable data for marketers who will approach environmentally friendly

fast food market in the future.
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