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ABSTRACT

The effect of knowledge sharing and its importance have been reported in the information
systems literature. However, little has been learned about the impact of knowledge
exchange web sites. This study explores relationships between individual characteristics such
as personal innovativeness in the domain of information technology (PIIT), computer self
efficacy (CSE), and computer anxiety (CA), user involvement (UI), and knowledge sharing in
a knowledge exchange website. In order to examine our research model, we adopted a
survey research design based on the Structural Equation Modeling method. By analyzing 241
samples collected, we conclude that Ul and CA are valuable to discuss in terms of their
theoretical and practical implications. This study not only extends the research on personal
innovativeness and knowledge sharing, but also suggests a need for focused research efforts
to investigate real practices on knowledge sharing. This study initiates this kind of efforts to
make a relevant tie between design of knowledge sharing applications and the success case
in the commercial field to encourage users to share their knowledge.
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(+2 By AW ZARE 2ws 29 gk vl

e A<lel 7o) g4 | AEe A4 #4
o a4 | Alasz | o 2o %4 7%
pi 0.787 0.244 0.126 -0.333 0.39% 0.445
PI2 0.880 0.313 0.107 -0.453 0.3%5 0.317
PI3 0.745 0.242 0.190 -0.162 0.34 0.336

CSEl 0.285 0.848 0.315 -0.031 0.225 0.215
CSE2 0.218 0.792 0.292 0.006 0.074 0.206
CSE3 0.215 0.780 0.260 0.056 0.153 0.173
CSE4 0.303 0.750 0.156 -0.192 0.132 0.216
CSE5 0.315 0.810 0.125 -0.168 0.027 0.057
INV1 0.035 0.134 0.814 -0.008 0.274 0.199
INV2 0.161 0.287 0.881 -0.020 0.244 0.235
INV3 0.192 0.306 0.866 -0.100 0.259 0.142

CAl -0.260 -0.122 -0.008 0.711 -0.110 -0.221

CA2 -0.348 -0.028 -0.042 0.856 -0.175 -0.192

CA3 -0.447 -0.104 -0.077 0.906 -0.291 -0.14

CA4 -0.323 -0.007 -0.034 0.862 -0171 -0.176

KC1 0.528 0.194 0.224 -0.215 0.842 0427

KC2 0.276 0.09 0.244 -0.135 0.820 0.267

KC3 0.288 0.097 0.283 -0.229 0.834 0.348

KD1 0.425 0.150 0.108 -0.162 0.414 0.863

KD2 0.338 0.118 0.208 -0.162 0.287 0.785

KD3 0.298 0.275 0.251 -0.198 0.313 0.770

Note) PI : personal innovativeness, CSE : computer self-efficacy, INV : user involvement, CA : computer
anxiety, KC : knowledge collecting, KD : knowledge donating
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