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{Abstract)

This study focused on the development of a scale measuring the effect of consumer
education. The purposes of this study were to develop a tool which could measure
consumer knowledge, consumer attitudes and consumer behavior. Data were collected
from 266 college students. Analysis was done using frequency, cross tabulation analysis,
reliability test, principle components factor analysis, confirmatory factor analysis
(Amos 5.0), and multiple regression analysis.

The results from this study were as follows:

1) Nine consumer knowledge factors (23-items) were identified: consciousness of
consumer education and evaluation, consumer rights and allowance management, methods
of consumer education and consumer institutions, green energy and environmental
consumption, essence and content of consumer education, consumer rights and consumer
duty, critical consideration and consumer's damage salvation, buying minds and
decision-making, independent consumers. Total variance was 58.4%. Cronbach's alpha
for the nine factors ranged from .68-.79.
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2) Five consumer attitude factors (26-items) were identified: green environmental
consumption, consumer's role and rights, resources saving and consumer's damage
salvation, consciousness of consumers, and right consumption. Total variance was
59.2%. Cronbach's alpha for the five factors ranged from .89-.94.

3) Seven consumer behavior factors (27-items) were identified: social role and rights
of consumer and consumer movement, right buying and segregated garbage collection,
green environmental consumption and resources saving, altruism and decision-making,
allowance management and impulse buying, consumer's damage salvation, and
consciousness of consumer. The total variance was 59.1%. Cronbach's alpha for the

seven factors ranged from .77-.88.
Finally, a

scale measuring the effect of consumer education consisting of 76 items

(consumer knowledge: 23 items (9 factors), consumer attitude: 26 items (5 factors),
consumer behavior: 27 items (7 factors)) was constructed.
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(E 1) ZALHYRI 2tk S4

A (n=266)

S
[« ] ]E ( ) ﬂu 1:1 E (%)

e o 72 27.1

o] 194 72.9

13hd 67 252

SRE 281 s 282

2 354 68 25.6

4313 56 21.1

205+ o wk 53 19.9

20~30%F1 w5k 77 28.9

4 E= 309F1~401H T vk 64 24.1

40~5071H-g 1] 2k 36 13.5

509k JO]% 36 13.5

FZol3} 7 27

o} A = 111 2.5

Rugps o)At 143 54.8

FE FEOI3 1 4.3

SIS 1% 146 56.6

S EIPAS 101 39.1

Az - A 27 10.5

AFEZ] 67 26.0

E R 31 12.0

Ol-lﬂ X] ;(].Ooﬂ ﬁ 88 34.1

a4 11 43

s} - M) A2 11 43

71} 23 8.9

FrAY Ak . e A 14 54

PAR=BY 20 7.8

A7 17 6.6

23 9 43 16.7

ol U] el 10 3.9

s - e AZ 20 7.8

Zn 119 46.3

71 e} 14 5.4

] A 147 55.3

—63 2~ 0

3 A= =)o) Ak 118 44.4

S 11 2.0

FTAEGE 7= 7hE 715 113 428

A} 712 & 40 15.2

sho} 107 40.8

ol=nlo

F2n}o] okshe} 155 59.2

A} 10 3.8

ZAF 105 39.8

NEAA E o 65 246

Z3} 63 23.9

3} 21 8.0
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HEhy A 242 9 A sndugas 238 FHow

(Z 2) LHIKIR[A, SHIREHE, SHAIRYE Bt

73} 2B R}A] 4] 2B AL E = ENpS RS
ikea x 2 Cramer's V x 2 Cramer's V X 2 Cramer's V

1 34.85" 36 463.51™ .66 423.40™ 63

2 56.86 46 636.89"" 78 347.25" 57

3 32.48 35 691.48™" 81 367.82"" 59

4 71.88"™" 52 340.90 57 336.26° 56

5 4239™ 40 47747 67 373.96" 59

6 33.86" 36 40833 62 400.80"" 62

7 30.00 34 411.03" 62 394.92™ 61

8 40.46” 39 37877 .60 37867 60

9 13.86 23 538.89"" 71 509.19"™ .69
10 45.47" 41 49244 .68 368.50"" 59
11 36.55" 37 478.24™ 67 335.25" .56
12 5459 45 513.18™" .69 389.28™ 61
13 38.03" 38 504.40"" .69 419.74"™ .63
14 59.25™ 47 363.28"" .68 36125 .58
15 30.12 34 45417 .66 457.06"" .66
16 37.09" 37 369.817" 62 25035 56
17 40.59™ 39 53329 72 328.76" .56
18 18.26 26 47279 67 316.30 55
19 45.16" 41 468.24"" 67 37347 .60
20 40.78" 39 48217 .68 44440 65
21 4897 43 41830 63 452.16™ 65
22 40.96” 39 46448 67 559.73"" 73
23 56.46™" 46 53596 72 409.73" 62
24 29.76 33 44341 65 437.73" 65
25 82.87" .56 439.10™" .65 39513 61
26 35.89" 37 40820 72 447.10™ 65
27 19.52 27 499.69"" 69 459.56"" 66
28 48.25™ 43 597.85™ 75 361.80"" .58
29 26.40 32 354.01 .58 37823 .60
30 46.79™ 42 52274 70 446.16™" .65
31 5593 46 352.45 .58 351.83" .58
32 28.72 33 47527 67 36930 59
33 47.82"™ 42 554.88™" 72 363.84"" 59
34 53.95" 45 403.90"" 62 347.80" 57
35 93.67™"" .59 631.76™" 77 348.91" 57.

*p<.05, ** p<.01, *** p<.001
27 7kel FelEtA @AY Cramer's V AIG7E 2501812 £FL Aglakl S
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