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A Study on Improving Services of u-Multiplex*

Kim, Hyun-soo** - Lee, Kang-bae*** - Jung, Jae-Un¥¥#**

— Abstract |

Multiplex is a representative culture facility of citizens. Therefore, a lot of
researches and investment on multiplex are carried out to improve benefits of
service suppliers and users. Especially, focused on main services of a theatre such
as ticket booking and issuing within multiplex, examination of tickets, admission
information of movie screens and screening information inquiry, improvement
activities are carried out. However, it is not enough to evaluate on what efficiency
the above efforts have in the viewpoint of customer benefits and business.
Therefore, this study analyzed value and limit of the newest service of multiplex
applying the existing ubiquitous concept(u-multiplex service), and proposed a model
and a plan for improving the existing services. The study interviewed with
specialists in the related field and applied workshop-shape group interview to 110
university students and simulated service models. The contribution of the study is
to analyze the value and limit of the existing multiplex service objectively, and to
propose a new service model and plan to improve its limitation. In the future, the
study plans to research on service models by extending space and functional roles of

multiplex to the whole subsidiary facilities including movie screens.

Keywords : u-ZE|IZaIA, AMH|A TI7F AlZ2|0|M, ZiMEke(u-Multiplex, Service

evaluation, Simulation, Improvement plan)
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Name + | Definition
- HTEH_ROIRAD| LR A2 INTEGER(RANDOM(40,90,013)+1< <52 >
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