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Study on Selection Factor in Choosing Dental Clinic

Gyu-Sun Lee
Department of Dental Technology, Dongnam Health College

[Abstract]

This study examined and analyzed the demographical characteristics of the study target and their expectancy level
on the factors in selecting dental medical institutes (basic elements of dental clinics, traffic convenience, physical
environment of dental clinic and explicit qualification of dentist) with the questionnaire survey method with 222
questionnaires answered and returned (return rate 88.8%) out of 250 copies distributed to the 1st, 2nd and 3rd-
year college students attending technical colleges located in Cheongwon-Gun, Chungbuk, Korea from March 26 to
April 7, 2009. The results of this study are as follows:

1. The demographical characteristics of the study target group consisting of 225 college students include 92.3%
of age 20s (205 students); 123 males (55.4%) and 99 females (44.6%); the number of those who had at least one
experience to visit dental clinic was 199 (89.6%) and 23 (10.4%) of those with no-visiting experience.

2. The descriptive statistics for the selection factor showed that basic elements, traffic convenience, physical
environment and explicit qualification of dentist were regarded important as in order.

In particular, the factors considered in selecting dental clinic was ordered from most to least in their importance
beginning with cleanness of dental clinic as the most important factor, dentist’s trustworthiness, kindness of medical
staffs, low medical fee, dentist’s knowledge level, modernized medical equipments and convenience in using medical
facilities as the least. On the contrary, brand name of dental clinic, age, college, sex and appearance of dentist were
rated low in order in terms of their importance in selecting dental clinic.

3. As for the difference in the selection factors across demographical characteristics, while male students placed
importance on traffic convenience and physical environment of dental clinic, female students placed more
importance on dentist’s qualification and basic elements of dental clinic.

With respect to the difference in the selection factors across the visiting experiences, while those with visiting
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experience regard traffic convenience more importantly, those without visiting experience regarded physical
environment of dental clinic, dentist’s qualification and basic elements of dental clinic.

4. In terms of pearson correlation coefficient, the result showed that all aspects in selecting dental clinic were
positively correlated. Particularly, the correlation between physical environment of dental clinic and dentist’s explicit
qualification were correlated highest. Significant positive correlations were found high in traffic convenience,
physical environment of dental clinic, dentist’s explicit qualification and basic elements of dental clinic in order.
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Table 1. General Characteristics

Characteristics Classificatien Frequency(%)
Male 123(55.4)

Gender Female 99(44.6)
10-19 years old 8(3.6%)

Age 20-29 years old 205(92.3%)

30-39 years old 9(4.1%)

- . Yes 199(89.6)
Visiting experience No 23(10.4)
A 222(100.0)
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Table 2. Descriptive statistics of selection factors in choosing dental clinic

Variaele Average Standard deviatien

1. a convenience of transportation using 4.07 .95

1. A traffic 2. a convenience of a car parking 3.63 1.21

convenience 3. a time to go to the dental clinic 4.04 1.04

Total 3.90 .85

. 1. a scale of a hospital facility 3.84 99

2. A physical 2. a modernization of a hospital equipment 4.41 .80

environment of 3. a brand name of dental clinic 3.18 1.20

dental clinic

Total 3.80 82

1. a age of dentist 3.06 1.20

2. a gender of dentist 274 1.31

3. a outward look of dentist 2.60 1.33

y 4. a origin college of dentist 3.05 1.27

3. a outward ability of 5 5 kindness of dentist 4.66 70

dentist 6. an intellectual level of dentist 445 79

7. a reliability of dentist 4.70 .63

8. a reputation of dentist in a local community 3.69 1.06

Total 3.61 .70

1. a cleanness of dental clinic 4.75 .59

2. a speed of consultation waiting hour 435 .86

3. a low price fee for consultation 453 75

4. a introduction form a person who knew 3.36 1.08

4. A basic element of 5. @ variety of consultation fee payment(a credit card, 3.86 1.10
dental clinic installment)

6. a comfortable of a waiting room 417 90

7. a convenience of dental hospital facility using 4.41 .80

8. a kindness of worker 4.66 67

Total 4.26 .59

Total average 3.90 57
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Table 3. Difference in selection factors across demographical characteristics

Vet Gender Visiting experience
Male(M*SD) Female(M+SD) Yes(M%SD) Ne(M=SD)
A traffic convenience 3.92+.91 3.88+.75 3.91+.80 3.85+1.19
t(P) .383(.702) .326(.745)
A physical environment of dental clinic 3.84+£.82 3.77%.81 3.79%£.80 3.91+.96
t(P) .621(535) -.638(.524)
a outward ability of dentist 3.59+.72 3.64+.68 3.61+£.65 3.66+1.05
t(P) -502(.616) -.309(.757)
A basic element of dental clinic 411+.64 439+ 52 425+ 55 4.35%+ 91
t(P) -1.975(.049%) —.773(.440)
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Table 4. Correlations among selection factors in choosing dental clinic

A traffic A physical A eutward A basic
Variable e S envirenment aility ef element ef Tetal
of dental clinic dentist dental clinic

A traffic convenience 1.000
A physical environment of dental clinic 496 1.000
Py (P=.000") :
. . 295 612
A outward ability of dentist (P=.000") (P=000") 1.000
. - 458 451 485
A basic element of dental clinic (P=.000") (P=000") (P=000") 1.000
754 843 758 737
Total (P=000")  (P=000*)  (P=000%)  (P=000%) 1000

P <00t
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