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Abstract

This study intends to provide foundational data for enhancing the welfare of customers purchasing digital products
through analyzing the notes from written on-line reviews. The data used for the analysis are 6,342 on-line reviews
for cell phones and digital cameras released from November, 2007 until April, 2008, which was posted on Naver
Knowledge Shopping from November, 2007 until June, 2008. Through the on-line reviews, this article analyzed the
evaluations on the digital products’ hardware, software, design, service, price, and other criteria and the customers’
emotional experience in the process of purchase, use, and possession. According to the results of the analysis, negative
evaluation and emotional experience were originated from the company’s information provision methods and purchase
process. In addition, insufficient information searches in the process of online purchases, consumers’ low right
consciousness, and impolite on-line reviews were also problematic. Customers’ evaluations and emotional experiences
on digital products were conducted in a complex way. Based on that, this research makes suggestions in the company’s
marketing, customer education, and theoretical aspect.
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