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Abstract

This study classifies the lifestyle of elderly female consumers in their 60's and 70's and examines the
influence of lifestyles on personal clothing purchase behavior. This paper classified the types of lifestyle
and examined the influence of lifestyle types on the perceived importance of salesperson's characteristics
and store evaluation criteria. A survey was conducted on 194 elderly females in their 60's and 70's living
in Seoul. The SPSS 14.0 program was used to analyze the data. Descriptive statistics, factor analysis,
reliability analysis, K-means cluster analysis, and one-way ANOVA followed by Duncan post hoc comparisons
were conducted. The research results are as follow. First, in order to identify the lifestyle factors of elderly
female consumers a factor analysis was conducted that indicated 9 factors. Second, as a result of the
cluster analysis of lifestyle types, the respondents were classified into ‘proactives’, ‘passive stagnants’,
‘independent misers’, and ‘conservative consumers’. Third, according to lifestyle, weight on ‘appearance
and image’, ‘professionalism’, ‘ethics’, ‘similarity’, and ‘customer orientation” abilities of the salesperson
were significantly different. Fourth, in relation to the store evaluation criteria by lifestyle, a significant
difference was found in the attention to ‘physical service’ by a salesperson.

Key words: Elderly female consumers, Lifestyle, Salesperson's characteristics importance, Store evaluation
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