The Study on Supporting Situation of the Community Child Care Service
for the Work-Family Balance

- Focused on Dual Income Families Living in Seoul and Gyeonggi Province

=

21T o 4L o =
SR LN EXE
B HA Y

Headquaters for Healthy Family Support Centers
Project Planning Manager : Cho, Seong Eun

Yeojoo Institute of Technology, Dept. of Social Welfare
Professor : Jee Young Jeong

Seongbuk-Gu Healthy Family Support Center

General Manager : Jisue Han

(= X
[. A& V. A5 A3 9 &
1. o1& W7 V. dE % 9A0E A
II. o1 ¥y FuEd
{Abstract)

The purpose of this study is to research support systems of the community child
care services for optimum work-family balance. For this purpose, the questionnaire to
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be completed combined four areas: the workplace, school, community and home. Then
questions concerning demographic factors and community-related aspects were analysed
for this article. After analyzing 197 questionnaires, supplementary questions were
asked, by interview to 10 samples. Full-time working wives (eg. working from 9am to
6pm) who have 1 or more children under 10 years old, living in Seoul and Gyeonggi
province were collected as samples.

The results were as follows:

First, child care from family and relatives, and community services was properly
used during the week, but dual working parents took complete charge of child care on
Saturdays. Second, emergency child care was usually provided by the family, while
relatives and community child care services were used less. Third, parents spent 17%
of their monthly income on total child care expenditure. Fourth, community child care
services were not used often, but the level of satisfaction with them was very high.
Finally, they used relatives' services for safety reasons and community services for
location, and only based on informed decisions.

Therefore, Saturday child care programmes need to be initiated to help physically
and mentally tired parents, with more general provision of positive and diverse public
support systems.

Key Words : A =3 AH|2 (child care service), ¥-7F3 3 (the work-family
balance), ¢l AE] (supporting situation), &2 A A (public
supporting system)
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