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Research on Factors that Influence Interorganizational Relations of
Job Center Consultants
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The purpose of this dissertation is to positively analyze the characteristics of
job center consultants’ interorganizational relations and factors that influence this
linkage in order to better understand the employment service of South Korea.
The material utilized for analysis was collected by surveying consultants and
managers of 38 job centers and 364 middle managers while applying the method
of hierarchical regression. The following is the summary of the research results.
First, there is a difference in the influence factor between the number of
consultant’s organization linkage and frequency of contact. As seen from this
result, if the number of organizations a consultant links is affected by the
organization’s objective working conditions such as the organization structure,
position, and primary responsibilities, then the frequency of contact which
indicates intimacy by frequent contact depends on the professional ability of the
person in charge rather than objective conditions. Second, the analysis result of
influence factors according to the type of organization also displayed different
influence factors based on the type. Public organizations and economics related
organizations are existent in all areas in the form of municipal offices, public
corporation, the Chamber of Commerce and Industry, and labor organizations.
Therefore, rather than the personal ability of the person in charge or the influence
of other work environments, information of the organization and the actual
activities of the head are more influential. On the other hand, private
organizations embrace service organizations, employment target related
organizations, corporations; they are differentially distributed, which is why they
are more influential in organizational reform, decentralization, communication,

and the professional ability of the person in charge is significantly influential.
Key words: employment service, employment net work

[=% A4Y 0 2008 12€ 10¥ AA &Y : 20099 1€ 31¥]



