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34 B=AL3| B Ao1E A1 &

d& Wtk w7 Sl 22 g9t
HoReH(=A, 2005), SrwRAls tYOE (LT
3] - uMAIE, 2007) &MY Ao ATl tigh £40] Siglont AlsEA A o] 2AaIYS A
T ol tist A A o] FoixA| eoprt WHA QlerellME vldE] 24 e FHANA 2
arpdel vAE dFIE FAHoE ATAES AN Forbes, 1998), 7
RIAMMIA-ZR 922 5 ZAGIS FAeks delol wet AAA ez #5735 A77HCho,
2007) &9 B} Qlk
SEueke] ARBlEA| A el et A= 1980 TFE AIRE IO, 19980l ARSEAIA A 7}
AE7d EYEEA 2ASE I S ARBIEA 24 2] A g el et ATES ARSEA A9
22 g 3M3e SHANAITFEL 19860 714, 1997: 23] - A5, 2002: M - A 2006)
= TA 8= 301% A= ?ﬂ%(tﬂO% 1984: 4719, 1986: HA%, 1994: A7 -

! "X vkt WgE 1 MEZ# HE 2=
A(7FA3 - 734, 2001 & 2001 oW Xé 2001: HAV, 2002; 3, 2002: 9D, 2003b:
olulE - YA, 2003: Z7gok 2004: AL, 2005: HES, 20060 B 200
Zdm) - HAA, 20060 7413, 2007) 5ol TRkl AlEE QI :LEM
N2 7, el wet 28 gidS B B uel 7] Aeldt Hae sl ot
(Robbins, 1990: Martin, 2000: &4 2], 2006).

whbA] Aol ARREA A ] Aol tigh 7ke] A HE 0}01 A}ﬂﬂﬂ
A90] A g o] gt o] E =Rl
2] ZA7 Mg Aol tidt AldS sz ol
TE BAWEOE sfof, ZF ATellA o ATy, A, EARRIES s5S Ietetaat &
S AREIEARA Fojd 2A4E toR, ofmdt A S o]fate] A7t o] FolREA|, =
AgIPIE ThE o]&4 7Nk Fololy, FAF o7 oufst SHUFE AMSkaL QA AEskL
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2. 02H

T AT ARE BA AR opet 2Ao]Re| Ast AT AelA T I
A FA F sz S o8 vl gek(Robbins, 1990). 19500 thet sldebe 22 gade 24
T A3 e g o® ofsEglont 1960 el Al 1980 el AXHA 1 7ide] & o Tk
Rl ATt g vpFet A4S didoz FHLIsHl o] FoIRTHRIZ, 2003: F=4, 2005).
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Q5 ARBIEA| A A7A S AR A AHst =7k APA del| sl AYE Qe
2} [=A1e] S7F2 Qla] Mg thlshrt @ 77s= AdselA AnlAa
o] gpAsle} BAELE Haslela S0l HAE GaHA el MulA Ade] gk oS Y1 glok
Fsh= Al FadE] el st A ARjAA stel] ol WET A
Zz"ekaL olom (f713k 2005: 187-188), 26 25 Aol Qlo} A A S A=
e ARlEA Ao R stoln adAl 24 el 7| dist ke Tkekal QIth(Martin,
2000: 3434, 2002: Martin, 2002: 7357, 2006). “12fv} o]ejst M sto = B3}
A& zAo] Agle] Fdet Hasl AAE Festal gl
ofali7} EAfsto] Firt Ergely] F9H, An|Al] BFET HA o (ST 20060 HAA] -
w7191, 20000 Hasenfeld, 1992) AFS|EA| 2] 0] Zh= 544001 <lal Gad S4 e ofelgo
ZAaIe 24 |l geokst 2% 9oy do] 917 witel avpdy) dE W A
A A Aol st Q1A 9 vk, By v 2 v

A
>
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AE AL QAT (cho, 2007). A-82 0= ARS[EATobol| A ] g ol ek vl 242 2k
ARl Aol A el AFEo] ghom, olejst IilelA STo|dES] Wt Fo% &
g A7} Hofok ks AL AAEATHPatti, 1985). 281t o] 3t X&) thaiA “Eslar
theket Qb WistE SAshe A1 dEshe #a) A o® ThsskA] otk ARl e
gk A A% A7 e Qek(EMEE, 2002: 139).

v A, 19909 AW EARd oA A Ay 2 A3 (the Government Performance &
Results Act: Public Law 103-62)°¢] A%, WH Froll A Aa3]A] 2 AdapAoke] tigh HiQto] &
HEEA v)ge] FHMRIA 229 3 58, gl ik Balo] SrleIon, Bt TE
ggato] A7 zr g gt g7t o] Fofxjof gtk o] A7|E Itk (Martin, 2000).

ol2lst 5ol whel Kusher & Poole(1996)2 227499 75, AHd85, 24 Uiy 2343 5
FHYE TS 28 RS AGon, Ng & Tung(1998)2 2219 435 B=57g3} vlE
LA SA40R ekl HeSA WrE AN, 2], 249, AU ¥ (work coherence)
S, HEHEA 3574 HeERe 2 old, A AR 585 Z83819th Herman & Renz(1999) & H]
el AN GIdE SAshe WFE A AdH, Eadd, 22O A, 38, AYA]g
o] AEA L, AdeARRES] A 28, AT, w7 |Ee] AN RS SEslieltt 5t &}
S¥ZEX(Data Envelopment Analysis) He -850 AoE vwst

5
= 2
o =
> |
= EN
)
1 1o

Martin(2002) ] A7 A 2 A} S48 Sldl 2470
3

H 3
g A 53 2YE 59 ARE 8tk Iy ARRlEA R A g e A= 1980
3)

TFEH1985) 2] A77F ASIEE 19906 SolA ARBIEAMR|IATE GFA 0% Behia thEaQl ALS)



36 SHALEEAE Al6lE A1 &

TS ThE AEo] ol Folgiek olF 19084 ASIEAAY VA0 ARSIEA A AR 7}
EQEEA S ASRARAY) 2AEA AT BAROR AGEhOE, 1907 A4,
1998: F4m] - A1, 2006).

£ 249) olgigols Breka 2AEA dhe B 358 A8 ok ol BE
ARA Qo] ek BA, ARl tg wkg W SefolAEdA) A 2 of Bhe

AelBAzA] offol7] wolth Aulx Age A el
S A EANE O] 4 e vATE EaHe) 248 ofud 2SR RS
AP N B AA ABRANE WEh A5 0 amska gelor @ F2d Telnt

A Q95 /HH]/\—E— A

p
il
¢

2) ZZIs1tM(Organizational Effectiveness)?| 714

ZAaIY MES a8, A, oldlARe] TS E 53 FREHE MEeR 2 vl |
Aol ‘A EZ Y] GA e sl dukA Jdeld Eskar 9l O (Steers, 19750 W, 2003), W
2 Ago] A IS sk Bl Qs A ¥ S (indicators) 3 5] (predictors) & 7HEeR=
o 288 7k 24ayde] /Mde AR, Campbell(1977) 22 a3 7 57 A
SEE HFER HREA, AR, o), A(quality), 37, o1dE, AFREE, F7150, AP, FA,
s AARE 3284, 7183 BuAA, B 5o, 2AFRY Uil 98y e 94
A4, #A A IE, BEA ANV)% dRaEsE Qi kaE, 01, 39 o], 91l
7k, B84, AR, Foloh 4y, £HI e xR AHTAE T 307HE AUls vt gt
Patti(1985) &= 2247 b4 o] Aus A1y, AdEs, 2474999 TR 9 olx, A
T oR Bt ABIEASA 9 #e0) FQ8 V) B AR AHA A, SeoldEl] wig
o MEEE xg|of shrhal 58813 1, Banner and Gagne(199%) & AAHd, &84, 4, 44, 9
AR, AT, A B A EA Ol TFAFT olgx 2Hadde] gk e e
BHo] 31 thofst Sl o] Foix| 1 9t} olslol M ARSI EA 29 AR AFEIM T2
CHRAL Ol A E 9 o] 24 Aol sl A szt stk

3 AT 24 S AW 5310 A AER ek, TR AES oﬂﬁ x4 &
IE S, Hrt wsta F40] rhest Aol ARETE AR Ulgo] U Aol A
A, ol TS SV CE A, AAY Aol AEA, 84, AlRA 7 5E AR 1
2ub 37 Aol A AR EA A0 g o5 Agshet offFo] ATHAsS - H
A3, 1999). sHA, A9 Bt ARl QIR e, 345 249 TFA% i

1) 1998 /NGE AR EAAAS A3z 2 Al 7'% A27Z0l] A3 1999~2001\ 74 AFE]EA]
Ao dist Ak F7F AAE e =Y & @A ARG 7 A Aol R
TAS RUEE FrpiaS 483 }i’ =g

2) o]% AT BEy ATELS Campbell(1977)0] A3 AEES @A &= HY A 3+
7| AEEo] ATARe] Hele Ulr‘j/} Ao R Afgxo] gt



% AdH A, FAAN Fof| TEEE B, YRS 249 A 9AHS
F7EE Exebal 3 4 UcH(Perrow, 1967: Hasenfeld, 1983 AI14).
AARRLA) HZelM = 229 nighAe G415 2GR 0R Bal, R Ak B Bag
= 9l o= sk o B 23S T, 24 Wl T8 e AeE
S Yuchman and Seashor, 1967). o]7|14 A& F9l A3k A=z A4FE HAAR thFo]A]
), 33 0 2 HE]9 A B SsEE AAL a3 WA A Bl 2R ARet ARRIEA A S 3
B AEARI A AE-S Bl 2Ae fAE] wel AARIHEE Fo3 A aI AT
BPo R Aholstth(Schein, 1980: M&lls €], 1999: A4, 2002: 71, 2003).
oFe] F Ay} &) Uiy X (internal process approach)< %49 &M
A7 sEACE stal, 224 7 N RS FoAgith weba] o Fel] vlE A
A om 229 o 3L FQA] HA| ko 249 Ay} dutele] A7 }—Er“éf‘a o -8}
o UiF- g el A A a el sk I 24 UiFel sl dist a7 A9 A
ol Aol A FIILE e IA9} BTl T2 ofEa, AR} 245 S
oA AR F FARIEH Guterman and Bergal, 1996: 978, 2005).
d %239 7} #dE dehtd Quinn,  Cameron and
Rohrbaugh %—% 9ol =S FES HA7IXIE 3 (the competing values model) & A|QFsFSIT
] 13 od 7 #HE x2 4 EEL/Hﬁr *‘Zﬂ”g sl AWe 4 glokal w1
9 Al &=

1o

tlo
TR
Y
ié
o
1o

ao] ﬁﬂr@fﬂ zAo|t} Quinn and Ro -

£ AR T, o] F 44 A7 AR Mﬂaq AR, FA B v A

B oy e %*101] wkoja}
WA AR v o] 2ARY

%8k B oK AE S 2], 1999), ‘XA

A ATHEEA, 1999: RIF, 2003). 53] A EA2AE 24 3e] thop, a4 ARAtel 24

AT - BATLE Aolo] A o)z 2AaIM el thet dS o7 oHTH(ErE 2003a).
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oX,
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7 o] AR FatAoln )Y 7ENsh e 7]
‘o] FFaks BAlo] ksl AEE7) wjio] TR 0w
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=
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f

e $EA0R 249 EIE Folshodl A9 Ao FUH AR 5 ofed /Io) At
A solre oA dAE Hola St

= A 229 5460wt 54 A%E Agsfof vk
)

(FQE, 1993: 78~ 2001: Cho, 2007).

zAas At 249 F28 A R, ATAS] B T2 2@y S
ol9le] 2] 302 nrk 2Ae] opde Hleks Aol wr Agsithe el AR
22 ASAAS) AR w3 zHe] Ao B, 44 © A

(fault tree analysis) & AHE-8FA,
q
o

o]
ol 71ofsh=A] gRleh= A BE AL ATk 2004: 204-212).
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2R PAIE vrEbdth= Bk Sl RbA(Gilsson, 1978), 24191

785 A G AA BAE )

% Ql3(Gilsson, 1978), #2491 A YERNZ|%= $Hh(Huber, Miller and Glick, 1990: ©]%-%,
1999). B34 B3k w7 o] ek (o] 8-F, 1999: 235 £, 2001).

She 24 A9l 3Bl FRStaL A 7] SA AL o] ZIAAE 242 &

A Ak g AgnE sz ok Wk A EE A35E7] Wliol(Schein, 1980: Weiner, 1988; o4

2006 ANE), FAAIES AYsH T eo® vHwnt ZAESE Kimberly and

Quinn(1984)0] st AlZEsl, WAws), Felwsl Jehest s ARgste] oW ol &
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ol A - 71A1A BhelM FEA - f714 PR

Uy T3t A gadol| JIFS vAE T3 SYHTE s, Ay 24 G e
A= ksl vebdth 4 A7 guie) 24aiddo] ol IS HolR das
W3R= WP (Gribben, 1972: A% - 017, 2001 AQlE), T TR A7 guiy 24 avd e
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JupHES} ZZFaA e A Aol E dAFoR 2L JduHET} A a3}

A7 BAS Jehdich= 435 B8kl QIok(Shera and Page, 1995: 21435 £, 2000). = 49t

H 2AFALE Aasaolv A1AEE AAstaL Q7] whitel U] SIS AAE 713,
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Ay BA, Ao RN ANNS, AFEQY 2 284S =QIvk(EME 2006b). Thomas



J2]9] FEAe] T

A

19] SJuo] tobA7]

I
T
pi

A

gk 2}
dl, A2 d5aA7 =

0

o o

I
-7

A o

5

l‘__UJ-
L

g ATH #4948 o

SERE R N

L

R

°
1% e AT

o
&

3

&

=

o

]

=

Al Evkar Bokch(el4, 2002 A0S,
A

Fol o, Kanter(1983) 2] 7

I3

WAGEO] £E5E HHA A~ RS A5

and Velthouse(1990)+= 3k 711E el of
(Lynch and McCue, 1990).

o] T L Sl ok olE

)= 1

N T oo bl B N 9P N 9 RT R o] 7o < N oo
ﬂ@kﬁﬂﬁ%%ﬂi%wﬁ %imﬁww
EETREEL L0 “ygE
W o= Fo E T T 70 I
aﬁWﬂamOm«wﬂmjwwmomMW %WWE
_UTEWMWmﬁimmﬁﬂr& T
o B U B R o T o
e @I e 2 2 g O ow
e B B R N IR 5 % o o
2 X T ow B oa w B T o
At ELIEE I <Er-
%ﬁ%m%mﬂﬂw&rﬂ%m Eoa D
— X s 0
= Mg 2 R Tenz o BN om
- X e ol oy o) ol J o © To o = T >
@ﬂ@iﬁg%ﬂﬂmyﬁw TN
i o o o ™ o
%A.E%%W}Lﬂﬁwﬂ@mﬂaea %ﬂu%ﬂ.
Tw LD E R B M e on ® @%a%o.
Bmm&mm@&mmﬂﬁ.ﬂ%mﬁ B o P o
SR S B THET
M EE R My T RE BB P
o O o X == wr X
%%BM%@@@%&%% o g B N
HT_U_Iﬂﬂruﬂ,olBoWﬂﬁﬂl O#E]U.:l ﬂ:i.ﬂmu”}
=T A B T G T E R
_,%%ﬂzﬂﬁi%mﬂrmw%wm TN
RO oy mp oy X oy O H T° oM g e
e R e B s S OOl J
SN = N ! o o= —= Uy
@%Wiﬁﬂ?%iéioﬂq ol0 Vurm%,mﬁ
_ Wu‘_vct}ﬂeeibﬂho?ﬂrﬁoﬁM = W% B0
F OGLFEAETERPRREE T T ar
) ]]_U HLJIOg
i REEL T EedmT o n M TPy
M Mmau. R M,Tmo%m
=~ o o M N of AT ]
r FpiUdfARFOSSTI m ® M
s LLhpInivEizgi B od0e%
- N © — o X b —
T N R L S S - wgaa
BTt s et M O FzO
= ZRYE2LoLRTIY T 2PLb
om AR TR R R RO mom Jw e

9 A7)



40 SHAARE]EXE A1 A1 &

] & AT} EaL A0 R AR ARREA e FE o] 3l
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AGAV AT wQIEAAEo] 7 3RO R A F5o] goldt Al FAoR A7} o] FolRint 1 8t
oﬂ FRZRANA, o3 8AZA, A EA R3] Fol Aglen, 2909 =S T3P PAS
oF itk WA 25%°) dFshs 5/ =o] ARSlEA|AVAH L AR E S8t

AT S Ay, =RES B ok %?%“ﬁg ggsiar Qe Zutolle F2 AU
o] o]FojF om(Halls 2, 1999: o] &Al-o]7, 2000 ©1%, 2001: FHE-o]F, 2001: A
A3]-71814, 2001), 20000 ZolA FH7RA] 2 E% Z3ETH2001), BA3H(2002), 73] 2](2002),
A4 (2002), o]vli-ﬂxﬁﬂ 2003), HFIE(2003b), FAOH2004), UA(2005), H=7]-olWlE
(2006), =73=]-HAA(2006)> 3]HEAE olgsto] 2 Wgse] A Gl nA= dFHE +
AJ3i9ict. o] % HEE&L TrEs At TEREAS 83l e ek
el FAUACEET, 20060 HIE, 20062 HHE, 2006b: A B, 2007: ¥FISE, 2007).

T =R
o] 44 - o] 2A2000), FHE - 0] A-E(2001), 333(2002),
AejEA B 78] - ARA00, AAE00, ol NE - HA003) 202004,
SIS 2005), BE52006), E7) - olE2006), Haw] - H 22006
A BFJZ(2008b), 7542006, HH3F(2006a)
Q1A A HHJZ(2006b), 1413](2007) HHIF(2007)
T3z S 2005), 73E4(2006)
5 BRINA - A8 - AA(1999), PIEAA - o]elB(2001),
ZEEF - 35 - 139001), F (S BARIEAA BFT(2001)
T ATe] AR A% vie 254
* AREAN DR} ARE D8 R
o 24 PRI Rnh ARUFS WS 2RI
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A SR 7P wol ARE AL itk A TR Sl SR A543 (job performance) =

s}, Z.E’%’J (orgamzat1onal
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oA - o]27(2000)> AFHEESE A SANUFE AYsta
HFES T dAkele] A, AFEE, ST olE A EgT s
ol9lel FAINAL] SHA, %’L—’F‘ﬂéﬂ} 514l
A, sEAEI AshA 5 A4
(2001) = SBARSIARYS] 1% 545 1 7}
Oujah= Aulae] e F7EE AESiginh o*éé(zooz)L aum %640] %A% qucﬂ] n)
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= Ygs ArehM, R glel Bt eas vste] ojsjlAA Hs A8eisledl 574
AR el ik v, u e Bl Sk s 2AEsls A Egkth 9AS(2006) 2
F72006) 5 2AEY SR AP 245502 A8l (2005 AFUS
I 228G FAbete] 2AFIY A A5E Sk ARl s Ave] vk St £
opf ZWOo T upro] Mttt wRIE(2003b, 20062, 2006b, 2007), F418](2007) = AFRES, 22
A A3 ofglell AFgE 7R A8tk

(2) AAYZZE

A% - A9 F 67) RS T AR, A w2 AARDS A gelel 2a Ay
o AXE BREAGOR, 67 EF F 4 =20l ASBANEY} ARE At ok %
(input) & 2 ANIZAT Q, FAAs BAbF % A9 Fo) L35, H8Hthroughput) 9 24
27 22099 A4 S50 £ 5L A (outpu) & Z2 T ol 8R4 54 B4 9y
o5 A gt
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Organizational Effectiveness of Social Welfare Organizations:
What Can We Learn From Past Research? A Review

Park, Ji Hea
(EWHA Womans University)

Park, Eun Joo
(EWHA Womans University)

Cho, Sang Mi
(EWHA Womans University)

This article reviews 20 empirical studies that have focused on the
organizational effectiveness of social welfare organizations since 1980. The
purposes of this study were to understand the organizational phenomena of
social welfare organizations, to offer practical implications for organizational
management and to  propose direction for the further researches. Special
attention has been paid to identify 1) subjects of research 2) approach and criteria
of organizational effectivess and 3) critical factors that impact on organizational
effectiveness.

The results showed that 1) most of researches utilized samples from social
welfare community centers and assisted-living facility, 2) many researches focused
on internal process approach and used diverse criteria of organizational
effectiveness 3) collective + developmental culture, decentralized structure,
transformational leadership, open relationship between organization and external
environment were critical factors of organizational effectiveness.

The review suggests that social welfare managers should practice diverse
approach based on vision, purpose and developmental stage of each organization.
The managers also should implement more conscious efforts to make supportive
and fair work environment where all employees feel valued and can demonstrate
their maximum potential and to respond to task environments more proactively.
Further research should be conducted from diverse organizations using various
research methods. More comprehensive empirical model and multidimensional
measure of organizational effectiveness need to be developed.

Key words: Social Welfare Organization, Organizational Effectiveness, A
Review
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