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o JEA7) S A 0Z ol|ol 2] AR FH(social inclusion) S HAD 0 F EAsh= A o]t
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golQl ZHQIell thgk JHY) 4 ofel FeldlS EURkaL Al el thsk Jijlol B gk 7015‘_5}
3= Zlo|tH(Barnes and Mercer, 2005). O]Eﬁf} Aol A “AL&]E 3 (social inclusion) ¥} /‘]-ﬂ ]
Al (social exclusion) 7H'd> GolQlEs GO & ARSEA] & 9l Au|A7} volprlol 8 4
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Williams and White, 2003), $A S5 vhe} 22 ARg|A wjA|e] 54, =, tixkd, o8, #1814
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53] ollQle] Akl Eshe 21t 7159 A4 e} ddato] Aofj]l Wakake] HAevt i EA|
kol ghwroll thst vjsde] A7|wH 1 Q55 e W, 149 45 Fxshs of|sh AHAIIS
olile) Aksls 3 dhdsto] AoflEx 7] o] Ao o Wkake] tigk 7 A12Q1 gelE AlAEE
=z

~

o

9 Aow |thar) ojeid Mee] B AT Aejanny|ge] £ATseh ARGl
AaEA e A FANSERATH VIR FFEE sl A48 §oE ERehan
Soick Brk TAROR W ATl /)£ vk Aol 24 FFE mAE Row
WS 2ARE 49, 5 GRS, NS, FelRs, QAR golA7|ne A%AEY
ABIE AN B vIAEA Wole Zlo] 3 il Baoltt 183 F iAze 2488

H
VIS o, w5k AT S vAE AR Aol & APAIFA0] oHd HAE

e ABIEGAY ek FARCRE AANEFA Al
AT, 2473, :zaz Al oA =0)E sl o] ABEAARYS 249 E
: WA 242 A TS

TE AESL & Aol o] JidEo] oA

e ol

Zx: Q%XMI . lﬂq—s} A g,
1) XIGAEISAABIS RIS

CheFet AR, AR gl A, ARREAARIA S0 Al ErekaL o13ds] s E A

&0
b



8 3=ZALEEA S A61A A1 S

& geile] A thet tieke wAZel ol ASIET W ARIA w712 AR
B AL Ueblel @ Wt Biste] @ 7k EsAS AXSET vk £51 AR ejAls)

AB) &R skl A&AolA & Sdel] EAlsh d e et A% Bzebd o] 7 ES
Folo] EEE AT RolAnt A2 ARS|A wiAlekal sk Aol QlofA Izl Alel = ol
= 7o) Hr} A8 OReilly, 2005: Williams and White, 2003). webA Alel ks Sxlsled=
22 ALA wiAlE S5el] QI8 ) sde Ao® 1 S qlvh AR]A iR gk AL
*é% 22X 2H] &, AF &, A S, X7 D, AREE G T T8 Dl Aol &
T Sl old olf= Q3 i gl A &vwlshH (Burchardt, Le Grand, and Piachaud,
1999), webA] Abslsgtoldt gk LSS oA T AL Fosk Dol AHTEe] FE
= AEHE gulgittar & gle Aotk olefst FoE VINEOR o]  AFoA AREEE AL
3| F AR ol7E ALS] 8] FH ok ATl HAMUIAE Algshs 713 W Aldo] Fefo]AEL] AkSlE
= A7) Qs doli= AR Sedt 1 ulEE o] F+= HH AFoletar HojE = v o]
= 713 U] MRIAE FAHoE ofFolAls FERIUETY ARIE A2/ (Client-centered Social
Inclusion Orientation [CTSI])2) 3} Ze}o]AES] 84S SA 07 o|Folx|= X AAL3]=4] ALS| &St
A A (Community-centered Social Inclusion Orientation [COSI]) 2.2 T AT (At A}3]
BAQATA ARBEEAIATE, 2006). o] 7RH ¥ AelAs BEE FAHOE o]FoA| = A
v 7H”°] COSIell Z27& BH3lth COSIRt Feto|AET} AL ] A1 A omA tefst
Q o] Fold ¢ EE 3, S ANEIE WoR o] FoA= AR g Y A A|go]
3}5-’ o = UITHAA . ARSI HRA A4 ARSI A AT, 2006). o) delRle] AklE
ey} ddsto] 2 A7IEI ol v, S elQle] WS ARRlS S o F7] flaikdE Aol
Q1 7Rl chsk ZHS) W ofuEk Sl thgh Jigje] AdRE ofof ke e wkdstal Stk Al
Al 11 GwE 7RIt 8 5 glE Flojoh
FolQle] AbslERel Alo] COSIZF 7= 840 AoliQle] HataQl S 1 AofQle] Aksl&
Sl sk Akl 2] e WAdshAl sty o)l AA1A, A, Ak, AAA, HA4,
A AGA A T kst ApelA 3R] SR 7R A dolw, weba o]F¢] o]efgt 134
S5 gy oE SRR SAlO ARRlEEE o7 SlliMe vefst Z1a 9 A 9ALE 9l
Alet @eo] Folur; 7hx7] wiFolrho]ldT, 1998). 1E<t thekst X5 9 A&, AFS|EA AN
2 Y AlFels Estal ofds] Adefile] EAls & AAE o] FA xSt 01313} ?i*a’oﬂ 2}
ot AZE A o EA el E AR A B oA] AeliQle] ALslE S
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(Barnes and Mercer, 2005). o]2{gt Wetoll A X GALs|FA ALl S a2 Aoljql o] ALslEgolz)
3 Sk FolQlEA7]HEe] Ao X]‘/]b =3 EMJJ% Ak AEAS 7RItk 3 4 9ls
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AR 240 kst Aol ks mAE T2
24 1970t ¢} 80d Tl 7472]”1 ZAo] el Aok ‘%f aze] ¥4
vz 2uizdsieley, 24wshs a4 Ay d9E S :

2 (Dastmalchian, Lee, and Ng 2000), AFS]EAIAHI S
ok a2k

Z21E3lo) t)3t Aol skxlo] ule} Ajo]E Ho|X| W Pettigrew, 1979: Deal and Kennedy, 1982:
Peters and Waterman, 1982: Dastmalchian £, 2000) A5 el dA|sh= Fit Awch
Deshpandé %} Webster (1939) of] w= Z2ws= 24 54 ﬂ%i sl 249 7s= olsfste
= Lol 249 3% s Xﬂ"]ffﬁ + e 7S Al si-le)eta A eHn) o] o=
Z2 A0 TS 71 FollA Y= 249 SAE she] w3lE Be e Ak
] Asfg} “—’1% ol sh= 740]‘1} (Trice and Beyer, 1993: Hofstede, 1998). Cameron¥} Quinn(1999)
=l Zﬁ’—*}% ZA Yo gdstA AAX= 71 2 7Hgolekar g este] A Eoiz‘ﬂr
§H el tisiMe B AAkze] el olFol7ka gl v, 228k
o gole] Helixs tRekst o] EAE tekeh 2AEEe §4 7R QulnnhL
Rohrbaugh(1983) ol 23l #|eke “HAAA 71X 2&’(competing values model) = 7Fg tE 4l %2
=3t 78 2d= #H3ItKDastmalchian 2], 2000). Z&&A13} FAAH FH s
Quinn¥}+ Rohrbaugh(1983) & 7344 714 2ol x4 A5 9% dukel &
I TSIt o]% AAA THH REe AR oy 2 2AESE s Quinn and
Kimberly, 1984: Howard, 1998) Z&w-3le} 24 73 L= W2ty s vl 1o IS 37}
sh= B2 9] AR o] $hth(Deshpandé, Farely and Webster, 1993).

Quinn¥} Kimberly (1984) = 73782 7RI E&8& Bup AN, o523 6573 o) SAI' 2k Wi
Fof e5AFe 7 7 AHe Vo ® HEsk, idEsk, e, AEF e 4714
ot F 3= ARBITE o714 Jekishs 8583 2439 g 34 & S8s A
#3224 (Quinn and Kimberly, 1984: Dastmalchian £, 2000), o]&{3t #3H4 54& 7M1 =
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eldAAe A48 58 723K Leisen, Lilly, and Winsor, 2002). /N3 543 784,
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10 SHARE]EXE Al61d A1 &

B FAE T FAl FAATEA, AFAFAR] FHoEA, AW, G854, FAEA (Quinn
and Kimberly, 1984: Dastmalchian £], 2000), 181 A -9} A|AoA o] 294 AF 52 7
%3 K Deshpandé £, 1993). WA O R QAESH= WA olH, Qg d = X“‘i A A,
A So] AZEE = W3l thh Agkzel §3jo|t} o] Eijoa= FA1A A
93 o]AXTHQuinn and Kimberly, 1984: Leisen £I, 2002). 181} B& =
AR 3Pt EAltEE o]Hd 47H4] 13 Azt olely] Buks ARl Al Afol&
RoldA FAlo] EAlsh= Z1o® olalld Jart Sirt

Quinn?} Rohrbaugh(1983) ] A 01$ AR8H 7 BEE olg% AF
olF ATEE FEHCE AAH I EFe] 24 w35 S4sh=d
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Feket gelolAlae] 2ot f5o] AETATIA o FFL VLS FHekat 5l
th 53], 5 ARk ARG g AEH0R AuTolsh AR AXHNR e ekl
e ARE &

u) ol Baph SRl 2 GBS ATAAN 395l v AT
Aste e i FUBL E SRACEE Jojske vk X 9% Ao% J|YH. Bl 49

AT A ALS FY H2 A0 L ZAGY, AR AP 5 AR 2

060 = L
o A AR =0 o LOW Wﬂo?ﬂl Q"l‘-l—i &&i“ﬂr.

‘A8 (market orientation)’ & 719 Y AdollM= FAIAQl AHA SolE wES)
ofHrh= Hlgte] A7|E A "H%ﬂ] &g Jidolel & ¢ Stk APEHIEHel tidt F o= oY g
Aol oJal vheFst WA o= o] FolA gir} WA Kohlis} Jaworski(1990: 5) el whEm AP gkgo]
A 2o 1A &5t¢) AdE A H(market intelligence) & 322 AWM 2}lollA A=

atal, AEE ARE BE FA el Sbaie, 2ed ARl ois) 224 AL wksehs A
S oust}. & B AE (intelligence generation), 7 X.2H4F (intelligence dissemination) 18]
5" (responsiveness) ©] APEA & A8k Al 714 Akgolek= Zlojrt o71M Al A EE 17
of @Al W wmjgHe] &1 B ope} olefsh Sl P WA= AHarAl, 71, BAA 9 1 )9
A 9aeh 2 24 Q%l(exogenous factors)oll tidt #A4e &b, JE AR 24 U9
BE Aol A AP ARe| st Qakigo] o]Fox|al oledt YRy} Gt A ofnsith
WS AEE L gt ’\]ﬂ gulol| oigh whg-o 2 FHelxl 9l A A AAskar 9]
A L v Erel] Age AFol AMRIAE Alfsta Algshs A, 142 SoARI RS =

uls PAoE AE T /‘WV\E ks Bujeby sl 7l So] EgrEvH(Kohli and
Jaworski, 1990).



o AEA 71 2ATIHFH A AALR TR S RAF ol wd A 11

AR 2 Idste] Narver9)b Slater®] A7 A 553 dheirt o] &0 M= (Narver and
Slater, 1990), A7dA18d2 1178 A8 (customer orientation), 7884} A& (competitor orientation), -
A 2 2% 4 S (interfunctional coordination) 9] Al 714 sA QA4 FHJHETE o] =2ellA 1L
Aol -4t 1A TXE AET F QEE 37 IS FH9] olsshe Zloln, AR A|gF

- A 2 ] o AR ')A AR 9 o, s8I A2k Sl dig) olsfiske As 9
18 mpA e s A 2F 2 9 S A 2 ARl gt ARl V] xste] 249 Akde
e Ao R ofshz A 7FItk =, Narver9} Slater] APEAEA 71ES Al AEE &
t ksl g 9 a4 7RAHE AEshe Ale dEsithe Aol Sk dIEE Kohlig}
Jaworski®] Asl|s} WS o] sirar sh5l

B AR 2 9] A z/“j A+=o] ¢th(Balabanis, Stables and Phillips,
1997: Caruana, 1998: Wood, Bhuian, and Kiecker, 2000: Vasquez, Alvarez, and Santos, 2002:
Macedo and Pinho, 2006). A%k Kotler2} Levy(1969) ol 2J&fl viAIE dsto] n|de] 2AoAl= &
7 v FEe] AE $ AlgHolARE vl Aol riAF ol APEA A o] 7‘4%
7] ARl Ala v gAY el A e Aol wek Arse] T3 3 S5
sl Wk e DAlel o] 2REH(3IRHE, 2005: Andreasen, 1982: Kotler and Andreasen, 1991:
Caruana, Ramaseshan and Ewing, 1997: Balabanis ¢, 1997: Drummond, Ensor, Laing, and
Richardson, 2000). AFS3A] dtofella] Am]ab Hi= 1710 2419 FEfo|AET} Zh= S tjgh A
A2 AlgAke] wizdol A4 ¥ 73z2% 3 (Dejong, 1981: Oliver, 1996) o152 A3} Al dutel
st Io] E= Frkstal A (F AV, 1998 FHd, 2000)& 1S W, Aps]EA]EofellA Al
3] Tido] 2= 5799 shejrt A oks o7 IhEt) Balabanis 5(1997) 0] #A & nle}
o] ‘IAFA A o|d Ao ARAIYS ks 24S dulstH o] Fel QoAM= vYEl x4
FElxAo] thEA] ¢b7] wioltt. o] AREAxA o] AGATA MEE EYste] #99 ah
& Zolelv AR S s ottt Ak ofw] T 2] yjef] AHIgHo] o]
TR Ades Yulshz Aok sit) whebA B At M= AR o] ALS]EA| Ao
UiAi=le] lvk= ARl ok, APgAIEAJo] elQlERA7| ] A ¥e] $F ARE HE 5
ARSI AR ol mIX|= FFel thel] FHEskarat st 55 e Aol o) vzl APEAEHY
A ]l 9 Aol oJapd, 22)9] 3 £3} 58 QRlo] AAIRYE Sate] AN W, 24
Y 5 ATl FEE A= Ao® B vt %‘ﬂr(Kohh and Jaworski, 1990). wjeb, £ ¢
TolME ARS8 COSL 2He] HAIE AR do] wisk=Alel 24& SHa1At siSith
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ob7b Ao PEG Fuolh webd 2488 0 AAE oSl k] B e 2
AT e il Aol W ATl SET el Qlglon] thesh 2 AAG meld 2ES
Mo o]l

478
AR skl gtk duboR x4 aypy] 52 AT 24| 54
st AAlol &S AHES Tk A HE AAB S SHH(ER4, 2005 Etzioni, 1964). AFEEA]7]
o] HAL 719 19 B SAl whebs vekstAnt A= 7P T4l 542 STo|dES] AR
THE olF Jlolgt & 5 otk wiehd ETOlAE ARSlE el thet detA A} AAS ovlst
T ABIEIAIY i ABIEAZRAS 24 g3 B IS S8k she AR AR
7Fsshttal shalth

A, 2AEShE ARIEA7)EE] Aol A e REoR fonleh ks wAW 7]
COSIell thaliM e ole} AR BAE 7hd Zlo® 7Pt 24 she 24 &9 Abeoly ®
g 2249 At FEFE vAE F& eflow duA k= - FEX, 20040 =4, 2005).
oje} 2 3} A2 (cultural pragmatism)d #HE] TASI] B A8 dT-50] 2AEse}
ZAaII HAE S JrHEAPA, 1989: S 2001 ©]FS 2005: Denison, 1984:
Gordon and DiTomaso, 1992: Cameron and Quinn, 1999: Hatton, Rivers, Mason, Enerson, Kiernan,
Reeves, and Alborz, 1999).

53], 2 ool AR FAH ARG A AT Ak 719, $19, Sl o
o] Aol A g¥lol, AT, Aulzs A, 2ARY, ATVES F hkd WrE 298 22 @)
ARsHETte) BRNS AFE Ul Jlold K@ - BAY AT, 1007 AYE - by

o \

A 1998: 7S 20020 AT, 2002: 73], 2003: ©]F 2005: 7SR 20060 ©13, 2006:
Rondeau and Wagner, 1998: Goodman, Zammuto, and Giffod, 2001). 332 7}X 28 9] 4714 #3}
T8 & 50 Adwslel /hkEshs 2Aaddel FAQ1 F3EE 7R Ao daE7 Bk
ATH B3] ¢, 1997: 7Yz - vl 1998: 7E7, 2002: 73], 2003: ©)F, 2005: o4,
2006) Selieste] A I frosk welo] glvks A4 Ayprp 45 Bag vk AT

O.

I~N
o
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5. 20060 BET 2002) A EIel A FF= vIdv: ATEWE FE ol EAD}@%—
J 9], 1997: 7192 - vl 19981 A5, 2002: £738), 20031 o 20050 oA, 2006). ¥

AT} A= AgdT50] ta ke A3E AAEEL Qi) 3 d 2 AT fﬂé}
o7 3 o]F(2005) 8 ATE HH,
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AR 2ABUE PHA FFL vAE 20 Vet
o} Zegatel i GRS folaha e 2o v ols)
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G v JoR FEE 5 Uk AARR o

Ao
of

o



f [} o [ele] o=
u ek APgold, HalTel hew 248k 249 T2 PRy, 49 9585 5 24 4

Hief] R )] mte] 220l elF-edel -5t s

A

of Aoz ggal 7k el ME o

ERHAl H= 7HA] 9 AR st F3s mE F S AAskaL Ut EA - oA
2004). ol¥gt Ak SAT APEAEd He] A= Kohligl Jaworski(1990) 2] Al BH&ixl
A& o] el 9 Adfe] 7kstar olek AR ol dist =4, oA, gAY 55 A=
she skl B, A 2 284 T8 Axshe dElshe AR Il BA 93
717 0% ASHL o) AAIEo] 44 Q4B Uidt JRE 5k et olF A

Sol] oA ZojAow dgshe Ae AEs] Wi
 AeHEsl 9A] APgREdel ARl Jaks v Aow AlmEn: A 1 o] Aol FA4 1t
o] AAZY P ETE APEAE e S5 a

o]th(Kohli and Jaworski, 1990). &4 Axkel 7743, SA 525
del st A gaFo] 7HdE = Stk AA|
A0 AR A A oA QAR SEldE S 5S¢
iﬂﬁﬂg gars] e T3 S & Aol FE0] hssl] .
Ao gk 719 A= AR o] COSIell FdE wE Aol =g FEE w9 7}

= %3

L
ox
L
dal
e
A
=
>
1o
ojd
o,
N
rO

=
%ﬂl fzv} AR g0l 24 a3bd e AT njAE foulet JEES oY ATFES Sl ¢
Z5 v} QU - AT 0]87), 1998 90ks - Fu|9) - BAF 2005: Kohli and Jaworski,

1990: Narver and Slater, 1990: Jaworski and Kohli, 1999: Slater and Narver, 1999: Ellis, 2006). ©]
= Aol 71x8) & Wl ARl st VS 2l 7198 = Sl A2 APHEe] x
2o He AAsh, Mk oAl shan 229 A B FA7E eEgfof sk nlell wE A
¥ WS Algs] dimoz ot TRl o d APAIEA T 2449 1] WAle ez
otk =5ke Zlo] oplrt. ¥l AyE2 AAIRMo] vdexA e 4 tidelA M At A
HIAE AFse® shn, Bot 43t 12 7S S FoEA AL A5 AR
T UEE 3ty Ao w FAAE A 4= 9tk skl UtH Wanna, O'Fairchiallaigh,
and Weller, 1992; Andreasen and Kotler, 2003). 2 zskel AARHY, 18]a 221239} 1ke] 3
= AAH o m AFE 5 A7 Es Aedieks thdo® o] Foixl o] 871(199%) 9] A7 39714
= o w 2Awske) AR 9 A9 2k dAlE Ast At o)8(2004) &) A7 9

N
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Fol& 97 37.2
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olulEA A 29 11.2
) A7k 6 2.3
kU Ke) ©
i T 11 42
FO7HA 123 473
71} 34 13.1
AR 26 104
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(H 3 FEe EY
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BApas Zgus Bt ;i;; = A=
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=37) A8 R4 3.634 8376 -471 070
A7} B4 (R5) 3.236 1.0089 -.281 -346
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A28 97 AA (DI 3.850 7330 -529 716
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AAE3} 54 7= ) 2.617 8725 558 164
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Y3lo 7 A
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(N=263)
A Az v E3} A4 SE CR
Rl « gHej&3} 1.000
R2 « 3)&3} 908" 102 8.934
s R3 « &3} 732" .099 7.429
R4 « )73} 1.108™ 124 8.916
RS « &3t 1.007" .143 7.024
DI — 7|2kl 1.000
e D2 « /LEs 885 063 14.051
D3 « 7k 954 063 15.203
D4 « 7)aHEs 806" 062 13.108
Gl « HeE3} 1.000
o G2 « FehEs} 986 .060 16.331
B G3 « HuE3) 973 .066 14.817
G4 «— HHE3} 913 .059 15.543
Hl « 9A#3} 1.000
H2 « 9A1%3} 13207 237 5571
A =3} H3 « 9JA1=3s} 1.468™ 257 5.709
H4 « AE3} 1.962"" 335 5.852
H5 < A3} 368" 166 2.219
Ml « A|RREH 1.000
AN AR A M2 — AR 785" 058 13.449
M3 «— AR 1.004™" 075 13.478
Cl « COSl 1.000
298] 54 C2 « COSI 1.006™" .088 11.493
A}3 232|554 C3 « COslI 10757 .086 12.432
C4 « COSI 799 075 10.628
X Adf; p) 525.257(260; .000)
TLI 898
RMSEA(CD .062(.055, .070)
* pl05, ** pd01, *** pd.001
(2) O|22EHEAN
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A FERF(EE RS /CL-C4: COSI T8 (B AF). *p05, **pd 01, ***pl 001. 228 A=k xFs)
A4

<3zl 2) 0|2 =¥ | (72 H) (3O 3) 0|2 2¥ 2 (ZMZH)
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002 WA (29 208 ABRICIH B 3 ;
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stk £ AT AP o 2R AFe] sl g (23
A3 A5 G Hol Ao ork

281 2% 2
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p .000 .000
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(MaCallum, Browne, and Sugawara, 1996: 2-413], 2000 A1), y @toll= 28 QF# ole} %
23719 FFE W EE FAE 7L QTHEAIE, 2000), whebA] 2 AellAl= TLI(Tucker-
Lewis Index) 2} RMSEA (Root-Mean Square Error of Approximation)& ©]-&3le] B2 A&
H7RIATHD, B Atola 9] [28 119 TLIE= 898, RMSEAY .062(90% A1%7-7F 055-.070) 0] =
T R AREE M Z0R AT F glrk (a¥ 2ol AAE vkl o] ﬁiﬁl*% T
sollx] ARSI 0z 0] BR 9L kst AR A=, 283 APEH @ elA COSIZS]
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vke} o) TLIE 897, RMSEA 063(90% A1Z]77F 055-.070) 0.2 Yepsttt [BE 2]olxe= 3
2iEstel FehEstolA] AR 0w o] Am el ARl COSIZS A=7}F fost Ao 1
BRIt 28 3 F3). (B8 2] [58 1] WAlE Zo|ug y?2jo] 35S F3lo] ojd mgo)
u1 XJULs]_x]E H)walgitt F BEY \? olghe 1046101, o= A Ajo] 4elA on]atE s

& 1]o] o A3t Aoz e,

4) ZXZ3RY0 XA SHARISEXIZE A012] AIEXIEHY tEaAES
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SRIFATHGE 7) 2.

CET) W=t 25 2

AR Z P
geliEst — AIAAEY — Cosl 3.108 0.002
A3t - AAR A — Cosl 2.378 0.017

11) TLIQ]r RMSEA® EF X237)9] 9as 4] okom w3s sk of 23 o/l 1184
Ao wEfeke ARE A indew) 0|2 RN B FrksRedl do) viekda
o ARAE AL ATHEAIE], 2000). TLIgR: s 2R A3yt £ Zlolv, ek goldeld
Z—]‘GLE7]_ T Aowg FA=ETH RMSEA e xlof,:i =2 Z—]B]—EE L]—E]—LHEq TZH%E,EE
RMSEA < .0801“"4_ MNH-S A3 (reasonable fit) S 1Jr\:/]rﬂl’/P(Browne and Cudeck, 1993: &A3],
2000 A1)
ab

12) Z = JSEPSEr T PSSR (SE = Standard Error)
a a a
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Organizational Culture and Community-Centered Social Inclusion
Orientation Among Social Service Organizations for People with
Disabilities: Focused on Market Orientation As a Mediator!3)

Choi, Jae-Sung
(Yonsei University)
Choi, Jung-Ah
(Yonsei University)
Jung, Soyon
(Seoul Women’s University)

The purpose of this study is to examine the effects of organizational culture
types (rational culture, developmental culture, group culture, and hierarchical
culture) on Community-Centered Social Inclusion Orientation(COSI) among social
service organizations for people with disabilities. More specifically, this study
developed and empirically tested two theoretical models where each of
organizational culture types were hypothesized to affect COSI either directly or
indirectly through market orientation. For data collection, self-administered type
questionnaires were mailed to 416 social service organizations for people with
disabilities across the nation and 293 responded (response rate: 70.4%) from June
1 to September 22, 2006. For analysis, however, only 263 respondents were used,
excluding Independent living centers due to their small size and short history.
Structural Equation Modeling was employed for analysis and Full Information
Maximum Likelihood was used for estimation. Findings indicated that market
orientation had a significant effect on COSI. In addition, developmental culture
and hierarchical culture were found to affect COSI directly while rational culture
and group culture were found to affect COSI indirectly through market
orientation. These findings imply that market orientation needs to be emphasized
as a strategy in order to enhance social inclusion orientation for those
organizations. Given that all the four types of organizational culture have direct
or indirect impacts on COSI, those organizations are also advised to develop the

four types of organizational culture harmoniously rather than one single type of

13) This work was supported by Korea Research Foundation Grant funded by Korea
Government (MOEHRD), Basic Research Promotion Fund) (KRF-2005-BS0080).



%

32 IARS EXE Aol A 1%

organizational culture.

Key words: Social inclusion, Organizational culture, Market orientation, Social
service providers for people with disabilities, Community-centered

social inclusion orientation

[=% A4 0 20089 112 19 AA ALY : 20099 112 23Y]



