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Abstract

In modern society the population of disabled goes on increasing rapidly not only in congenital deformities but also
in acquired handicapped persons due to various factors such as car accidents and industrial disaster.

And the number of disabled passengers in airports is growing every year with economic growth and globalization
in Korea as well. That is the reason why the effort to the convenient facilities for the disabled in airports is needed
more, The real situation in airports which are the public buildings is that the effort to install the facilities for the
disabled is only perfunctory to meet the legal standard and cannot answer to the expectation of the facilities for the
disabled.

In this study I would like to give the airport operators the guide line to expand the facilities and the disabled an
opportunity to use airports more freely and conveniently through the presentation on the problems and solutions

with the current situation of the facilities for the disabled and the satisfaction of users in all airports in Korea.
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