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A Study on the RFID Based Service Platform Application
for Reverse Supply Chain Management

Suk Tae Bae'

ABSTRACT

The existing subjects of supply chain management, which link business firms to customers, have
focused on forward logistics such as acquisition of low and subsidiary parts, manufacturing, distribution
and sales. Consequently, it is emphasized that supply chain management has to be a sustainable business
activity. Nevertheless, capabilities of reverse supply chain management for domestic companies are still
relatively limited compared to advanced foreign companies. For this reason, this study aims to develop
the service platform, which provides information on return, retrieval, abolish and recycling using RFID,
includes information on packing, placement, loading and unloading and transportation of the goods. In
order to achieve the purpose of this study, the research previous studies and analyze achieved diverse
cases on reverse logistics, review the present state, and propose service platform application to manage
reverse supply chain which will be applied.
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