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<Abstract>

The purpose of this study was to understand how consumers perceive the costs of using certain types of sales-promotions
and to suggest ways in which sales-promotions should be developed to contribute to the consumers” welfare and the development
of Marketing Strategy. The sufficiency of the consumers’ desire was essential to new and creative sales-promotion strategy.
This study investigated the perceived costs of using timely opportunity costs, extra expenses, substitution costs, uncomfortable
feeling, regrets and economical and psychological satisfactions on certain types of sales-promotions such as off line, coupon,
packed items, collection and on line, and event.

In the study results on the perceived costs of using certain types of sales-promotions, off line sales-promotions were perceived
more than substitution costs, extra expenses, regrets and on line sales-promotions were perceived more than timely opportunity
costs. These results were caused by immediately using off line sales-promotions and becoming a member of on line sales-promotions.
In the research result on the perceived costs of using certain types of sales-promotions and economical satisfactions, off line
sales-promotions exhibited positive relations with substitution costs of coupon and extra expenses, regrets of packed items
and collection about economical satisfactions. On line sales-promotions exhibited positive relations with extra expenses and
regrets about economical satisfactions. The research results on the perceived costs of using certain types of sales-promotions
and psychological satisfactions, off line sales-promotions exhibited positive relations with timely opportunity costs of coupon
and collection about psychological satisfactions. On line sales-promotions exhibited positive relations with substitution costs
about psychological satisfactions. These results were caused by the feeling of leisure time as the consumer played games or
hobbies.

This study proposes an approach in the context of sales-promotion with some suggestions and thoughts.
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%ﬂiiﬂ 7 169(49.7)  61(49.2)  108(50.0) 5(375)  28(48.3)  49(488)  64(60.0)  99(50.8)  71(48.3)

Z2RAH  HYAZF 244(718)  65(524)  179(82.9) 9(9.1)  35(60.3)  92(87.6)  76(717) 159(820)  85(58.2)

Near-Pack 165(485)  63(50.8)  102(47.2) 3(348)  14(241)  51(486)  75(708) 115(59.3)  50(34.2)

Al 205(60.2)  64(51.6) 141(65.1) 1(47.0)  25(422)  72(681)  76(713) 137(707)  68(46.2)

F3 57(168)  15(121)  42(19.4) 5(37.9)  12(20.7) 3(29)  14(132)  14(72)  43(295)

X 27.39 %+ 10.43++* 34.30%+

ol /98 98 226(665)  85(685)  141(65.3) (758)  44(75.9)  50(47.6)  79(745) 138(71.1)  88(60.3)

;ﬂm; ez Ho] 78(22.9)  26(21.0)  52(24.1) 3(348)  29(50.0)  19(18.1) 6(57)  39201)  39(26.7)

= ;t,jq <l AY 118347)  70(565)  48(22.2) (485)  30(517) 37(352)  15(142)  45(232)  73(50.0)

TUTTY ORE OEE 208(612) 56(452)  152(70.4) 3(34.8)  28(483)  92(87.6)  65(61.3) 149(76.8)  59(40.4)

Al 158(46.3)  59(47.8)  98(45.5) 2(485)  33(56.5)  50(47.1)  41(389)  93(478)  65(44.4)

X 19.32%+ 59.55 %+ 8.21*

*p<.05, **p<.001
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exepl Mgzzernde] i AWl o] gug A2t Hgoz Id AY2ZERHS APy golth AF
TSRS <& e>oAeh Atk AES ATISHIER AR AGEEZE AEA S AFAT} TEA Y AFARG A F
Aol fojdh AL veton, dAvt AR1E718 g ARE S 9 w4 Adsgin ols HEA Y
A ARG o w2 At A8 ARVIENE,  AFATE ZIBAY AFA vle) e Adzzznids
tAEE, AR, FEdA frofd BA7E Yebty, *lﬂﬂﬂ dota AL 5 7] WEe R dekdnh
HE - A E - - #3172k 30~394] o] 7P A A7t HE TAC hE ezedl NI2I2R A o] gH] & X
ST, A2 20~204] Hdo] 718 %711 AASHL 17194 7k <& 7oA} o] g o] g § A 743} SR £-2
P2 =4 AT o= o188 R Aade AMH g WA} Yebdnh vl Tl A F7101 83 337
2 wEelz B, < WA AR, BEARFEHAA Tl Alels AR
< 6> ARSIRIT A SAo] e exejl AMU=2Z2EA o] gL A7t B WS M(SD)
e . ol AY=TeRA o] §ul§ TEE
t i A71SEE I EHXﬂHP‘l Angt o BAA ®E A WE
e 346(081)  255(125)  285(1.27)  242(116)  294(113)  277(086)  326(0.99)
ch! o 300071)  257095)  263097)  188(093)  314(115)  343(0.89)  373(0.95)
@t 634 * 021 180 468 * -152 666 ** 443 =
WA-164 291092)  262(113)  252(107)  225(1.08)  262(114)  268(088)  3.00(106)
1741941 300076)  262(088)  247(068)  245(0.99) 286(0 81) 302089 329094
A¥  204-204 299069 252115  270(1L15)  177(071) 2(118)  350097)  3.88(0.77)
304~3941  347(070)  254(105)  297(120)  207(1.24) 3 (19 330080  35609)
F 10346 ** 0188 3781 ** 6392+ 7.059" 13709+ 16659
5l MRk 304(093)  267(107)  242095)  230(L03)  269(105)  285087)  3.11(L06)
SY10%Hel 294063 217(100)  2330.99)  257(09%) 265085  261091)  3150.79)
AfAF 10930 302086)  261(120)  333096)  206056)  321(093)  318(104)  352(0.76)
2% 309508 333(057)  224(100)  259(0.85)  167(076)  356(140)  346(071)  3.92(0.96)
509l ol 312078)  283(102)  300(127)  192(1.23)  325(108)  357(085)  3.92(0.77)
Fik 2238 * 5059 8442 = 7.028 ** 8358 ** 15533 * 15315 **
e 318(079)  262(113)  276(106)  1.94(1.05) 315(114)  329(091) 3.68(0.92)
AFAY g 304080)  249(098)  264(L14)  226(102) 296(115)  3.05(0.95) 3.39(1.01)
it 1632 1174 1006 2794 * 1520 2370 * 2769 **

*p<.05, *p<.01
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4 agead 310( 69) 2.53(1.00) 270(1 12) 1.87(0.88) 328( 1) 342( 4) 3.81(0.96)
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*p<.05, **p<.01, **p<.001
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10 =B e3)A) - A 278 15 2009
<E 8> AT SAo) M Lol AY=ZERA o] gulg A7 B NER M(SD)
L8 NYzzaRA o]&H| L& UES
H TE
A7 uE FIHHE oA u)-& AFZ 3z BAA B AYA RS
=1 3.09(0.86) 2.21(0.90) 2.44(1.09) 2.24(0.92) 2.59(1.04) 2.43(0.95) 3.05(0.97)
A o 3.44(0.92) 2.21(0.80) 2.50(0.97) 2.06(1.13) 2.48(0.98) 3.00(1.06) 3.22(1.00)
(343 3536 * -0.035 0522 1.564 0.949 4944 -1.567
144~16A 2.69(0.86) 2.49(1.04) 2.37(1.05) 2.25(0.98) 2.38(0.95) 77(0.99) 3.21(1.04)
1741~194] 2.91(0.83) 2.60(0.77) 2.69(0.96) 2.74(0.76) 2.36(0.87) 2 83(0.90) 2.72(0.87)
A 204]~294] 3.70(0.87) 1.82(0.74) 2,61(1.13) 2.24(1.34) 2.32(1.18) 2.50(1.20) 2.98(1.02)
3041]~394] 3.56(0.71) 2.20(0.62) 2.29(0.87) 1.58(0.60) 2.90(0.80) 3.06(0.95) 3.56(0.83)
Fzt 30.231 *** 16.542 *** 2.931 * 19.096 *** 7.682 ** 5.024 ** 11.360 ***
5ukd ok 2.73(0.92) 2.46(1.00) 2.53(0.99) 2. 49(0 9) 2.31(0.96) 2 76(1.03) 2.96(1.09)
59+~10%H 3.01(0.54) 2.37(0.95) 2.15(1.15) 54(0.75) 2.20(0.93) 48(1.01) 2.85(0.76)
AgAer 109307 3 93(0.50) 2.09(0.68) 2.94(0.79) 88(0.33) 3.09(1.01) 2 70(0.88) 3.00(0.75)
2= 309507 44(0.82) 2.15(0.72) 2.37(0.89) 1 52(0 65) 2.63(1.12) 2.93(1.19) 3.63(0.86)
505+ o] 3 31(0 91) 2.21(0.84) 2.47(1.02) 2.12(1.06) 2.52(1.00) 2.79(1.05) 3.16(1.00)
Fzt 26385 ** 5.378 3.403 * 17.355 ** 5540 *** 1.646 8.848 **+
e 3.52(0.94) 2.13(0.79) 2.51(0.95) 2.06(1.16) 2.57(1.01) 2.73(1.07) 3.23(0.07)
A 7)€k 3.04(0.79) 2.32(0.89) 2.42(1.10) 2.21(0.92) 2.46(1.00) 2.86(1.03) 3.07(0.08)
tak 4.887 ** 2110 * 0.768 * -1.238 0.984 -1.135 1.469
*p<.05, **p<.01, **p<.001
<E 9> FoAZe] ME AIzzaRA o]gH§ A7 ¥ WNEE v M(SD)
MY2ZZRA o] §Hl§ =
7%
AlZE71 3] M) F7H1E EREIES ARz 37 BAA A A Tk
312 2.56 2.69 2.06 3.07 3.19 3.56
PETTY (0.79) (1.06) (1.08) (1.03) (115 (0.94) (0.97)
V N V V V
P 331 221 247 212 252 2.79 3.16
= (0.91) (0.84) (1.02) (1.06 (1.00) (1.05) (0.99)
%k -3.125%* 5.715%* 3.163** -0.783 9.243 %+ 6.970%** 6.323 %%

#p< 01, *#*p<.001
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FTEHT Lzl 2l
sHEE = E % & 4 olylE
b B b B b B b B
A|ZE7) 38 & -250 *** -240 -205 ** -158 -171 % -147 -.057 -.050
A= Z71u4 .087 .09 206 % 242 243 % 205 261 % 208
zZERA oA B 283 %+ 341 017 019 046 046 026 025
o] g&-H]& AR .005 .005 -113 % -115 -100 -.086 -077 -077
37 375 468 A15 * 500 A4 437 507 A77
constant 2455 2.206 1.751 1.236
F 3 14.289 % 47,883 %+ 44,146 43,580 %+
Adjusted R2 0.146 0418 0.398 0.395
#p< 01, **p<.001
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#p< 01, **p<.001
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