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A Case Study on Establishing U-Information HUB System
At Incheon International Airport

Lee, Dong Wook * Suh, Eun Jung

solution in case study.

system in process.

efficiency to Facilitation.

{Abstract)

An Airport is important space and even stands for the country because diverse people
from other countries use a variety of facilities in the gateway to the country. Therefore,
It is urgent for those people to increase efficiency and convenience of its usage. But we
have a problem with process of passenger and this paper with the object of finding the

This paper focus on information system, especially Intelligent Airport Information
System to streamline process of passenger. There are a few of countries adopted this

Therefore, [IAC(Incheon International Airport Corporation) establishing u-Information
HUB System. It is unique and differential characteristics to Facilitation and increase
passenger’s satisfaction. u-Information HUB system unified stakeholder's process of
Facilitation in Air Traffic Sides. u-Information HUB system gets the highest state of

This Paper is attempt to find new effort

Key Words : Facilitation, Airport Information System, u—Information HUB
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