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Abstract

The purposes of this study were to examine: 1) supporting activities of fashion brands for store-level
visual merchandising(VM); 2) shop masters' attitude to VM supporting activities; 3) the differences in the
perceived importance of VM, attitude to VM supporting activities, and shop masters' VM management by
shop master characteristics; and 4) the influencing factors on shop masters' VM management. A total of
203 questionnaires collected from shop masters working for women's wear fashion brands were analyzed.
Results revealed that VM manual was used most often as a VM supporting activity, and casual brands
offered VM training and professional VM help more often than designer brands did. Shop masters' attitude
toward necessity, participation and usefulness to VM supporting activities were related to each other as
well as to the perceived importance of VM. There were differences in the perceived importance of VM
and attitude to VM supporting activities by age and sales career and in the VM management by income.
Brand knowledge, the perceived importance of VM, and participation to VM supporting activities affected
VM management of shop masters.
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2Ateke] BAZF DB F5EHEo] Boln A
2 8 & 9l

Ml sl o ma} ulAdEF=3.80,
p<.05)3 A HEL(F=2.86, p<.05)°14 }ol7} AU
t}. ScheffedZ 234, 2009t w9k Ftho] WiAdE
o)A 20074, 3005t AvEoh Wy, AR
oA 4009+ ©]d FdET} Yol VMAFF3
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31} o) &} 78(38.4%)
- 35394 65(32.0%) 438" 3.92° 397 3.87° 3.62 4.14
404 o) 60(29.6%) 4.06° 3.53° 3.34° 375" 3.51 4.05
, B 203(100%) | sar 58 1.85
103(50.7%) 422 3.64 3.56 3.70 358 4.06
100(49.3%) 418 3.78 3.65 373 3.50 404
203(100%) 64 21 38 79 40 81
129(63.5%) 4.19 3.67 352 3.64 3.49 401
74(36.5%) 415 377 375 3.84 3.63 4.13
203(100%) 68 97 19 42 .10 14
ISP IEERS 16( 7.9%) 3.99 327 321 340 3.10 3.88
A= 38(18.7%) 423 3.73 357 3.79 364 421
RSP 38(19.7%) 4.19 357 3.48 3.75 343 403
Pfﬁ; N E) Aol 40(19.7%) 435 379 3.68 3.82 371 408
FAFL 31(15.3%) 4,06 3.76 3.60 3.65 345 4.12
ERS PN 38(18.7%) 421 3.86 375 3.64 3.56 3.95
203(100%) 1.02 1.75 1.32 1.35 2.05 1.66
o )k 42(20.7%) 425" 370 3.67 3.72% 3.60 4.06
Bhuj 9~12d m] it 58(28.6%) 398 3.60 3.49 352° 351 3.99
734 124 o] 103(50.7%) 431° 378 3.64 3.53 4.08
203(100%) 1.07 95 20 67
1~3d =g 32(15.8%) 425 373 352 339 3.94
3.6 Al 39(19.2%) 417 371 3.66 354 351 401
AL AE 6013 1| 38(18.7%) 418 373 377 374 3.59 4.03
24 9121 u)uh 43(21.2%) 4.11 3.67 3.43 3.81 3.67 412
12 o 51(25.1%) 429 371 3.64 378 351 411
203(100%) 49 04 133 1.18 82 83
115(56.7%) 423 371 3.64 3.70 3.60 4.06
g?ﬁ 88(43.3%) 4.17 371 3.55 3.73 3.46 4.04
- : 203(100%) 55 98 38 70 15 70
200%kel mlgt | 33(163%) | 411 351 342 346 317 3.84°
200~299 D4 92(45.3%) 4.166 373 3.60 374 3.61° 4.06™
DES= 300~399 Wl 50(24.6%) 430 379 3.66 3.77 363" 4.09%
4005+ o] 28(13.8%) 425 3.74 3.73 3.81 357" 4.19*
J203(100%) 76 1.04 1.02 2.03

*p<.05 **p<01, *** Scheffe test A7} TYEAe A7 F44 1S
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IAAFE L opste AFtAE g 98 FaHA
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